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Al Hilal Bank - Covered Card - Terms And Conditons
These terms and conditions (“Terms and Conditions”) will govern any Card(s) issued by the Bank and will
be effective from the date the Card is activated, which will signify the Card Member’s irrevocable and
unconditional acceptance of the Terms and Conditions set out herein.
In consideration of the Bank agreeing to make available a Card to the Card Member at the Card
Member’s request, the Card Member hereby agrees to the following Terms and Conditions:
1. Definitions
In these Terms and Conditions where the
context so admits the following expressions
shall have the meanings herein designated
unless indicated otherwise:
• AED: means the lawful currency of the
United Arab Emirates.
• ATM: means an automated teller machine
or any card-operated machine or device
whether belonging to the Bank or other
participating banks or financial institutions
or concerns or to the Card global ATM
Network, or affiliated networks thereof, as
the case may be, which accepts the Card.
• “Available Balance” means the credit
balance of the Card Account which is funded
either through the Card Member’s own
funds or by way of the sale proceeds of the
commodity which the Primary Card Member
purchases under the Murabaha Contract or
by any other agreed means.
• Bank: means Al Hilal Bank [PJSC], P.O Box
[63111], Abu Dhabi, United Arab Emirates,
or its legal successor in title.
• Card: means the covered card issued by the
Bank to each Primary Card member and all
Supplementary Cards or Replacement Cards
issued in connection with that Primary Card
member’s Card Account, with membership
to either Visa® or Mastercard®.
• Card Account: means the investment
(Mudarbah) account of the Primary Card
Member with the Bank in which the Card
Limit is deposited and which will be used for
the purpose of entering all credits received
and debits incurred in connection with
Card Transactions in accordance with these
Terms and Conditions.

• Card Application Form: means the card
application form to be completed by a Card
Member to apply for a Primary Card or a
Supplementary Card.
• Card Limit: means an amount equal to
the Security Amount which represents the
maximum amount that may be utilized
by use of the Card and which amount is
provided by the Primary Card Member from
the Available Balance.
• Card Member: means the person or entity
for whose use the Card was issued by the
Bank and includes the Primary Card Member
and any Supplementary Card Member.
• Card Number: means the unique 16-digit
number embossed on the face of the Card,
which uniquely identifies the Card Account.
• Card Transactions: means any Cash
Advance or the amount charged by the
Bank or any Merchant for any goods,
service, benefit or reservation (including,
without limitation, any reservation made
by the Card Member for air, rail, motor
or other transportation or hotel or other
lodging or accommodation or other
transportation rental or hire, whether
or not utilized by the Card Member)
obtained by the use of the Card(s) or the
Card Number(s) or the PIN or in any other
manner including, without limitation, mail,
telephone, facsimile or internet orders or
reservations authorized or made by the
Card Member, regardless of whether a sales
or Cash Advance or other voucher or form
was signed by the Card Member.

• Cash Advance: means any amount
withdrawn in cash by the Card Member
from the Bank or any other bank or financial
institution by utilizing the Card made
available to the Card Member.
• Charges: means any amount payable by the
Card Member arising from the issue or the
use of the Card(s) or the Card Number or
the PIN or otherwise under these Terms and
Conditions and includes, without limitation,
all charges imposed by Visa®, Mastercard®
and the Bank for settling Card Transactions
on the Card Member’s behalf, as well as all
other applicable fees, charges, expenses,
damages, legal costs and disbursements.
• Electronic Deposit Machine or EDM:
means any machine designated by the Bank
(either at a branch of the Bank or anywhere
else) for the purpose of depositing cash or
cheques for the credit of the Card Account.
• Merchant: means any institution,
company, person or legal entity supplying
goods and/or services who accept the Card
as a means of payment or reservation by
the Card Member.
• Minimum Deposit Due: means the
percentage of the Statement Balance to be
made by the Primary Card Member, being a
prescribed percentage or any fixed amount
(which ever is higher) as prescribed by the
bank as reflected in the relevant Statement
of Account.
• Month: means a calendar month in
accordance with the Gregorian calendar.
• Murabaha Contract: means Murabaha
Contract for the sale of the share of the
Commodities that is or is to be concluded
between the Bank & the Primary Card
Member for the Sale Price on an undivided
common share basis of ownership.
• Payment Due Date: means the date
specified in the Statement of Account
by which the Statement Balance or the
Minimum Deposit Due is to be made into
the Card Account.

• PIN: means the personal identification
number issued by the Bank to the Card
Member to enable the Card to be used at
an ATM for a Cash Advance or to access any
other service through the ATM.
• POS: means a point of sale where goods
or service may be bought by the use of the
card.
• Primary Card: means the covered card
issued by the Bank to the Primary Card
Member under these Terms & Conditions.
• Primary Card Member: means the person,
other than a Supplementary Card Member,
who opened a Card Account with the Bank
and in whose name the Primary Card is
issued for his /her personal use.
• Replacement Card: means a further Card
issued to a Card Member to replace an
existing Card.
• Sale Price: means the deferred sale price
(Including a specific amount of profit) of the
commodities under Murabaha Contract.
• Security Amount: means the amount
deposited in the Card Account by the
Primary Card Member as a security in favor
of the Bank for its claims against Primary
Card Member. Under the terms of the
Murabaha Contract, the Card member (as
the purchaser) will be required to deposit
in the Card Account with the Bank an
amount equal to the cost price specified
in the Murabaha Contract as security for
the deferred sale price set out therein. The
Card Member may utilize this amount in the
manner agreed by the Bank (as the seller)
provided the Card Member, for as long as
the Murabaha Contract is valid, re-deposits
monthly a part of the Statement Balance
which is 5% or any fixed amount (which
ever is higher) as prescribed by the bank .
• Service Contract: means the service
contracts between the Bank and the
Primary Card Member.
• Schedule of Charges: means the
document prescribing services fee(s),
charges and other fee(s) applicable to
including but not limited to the Card, Card
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Transactions and/or Card Account, issued
by the Bank to the Card Members which
is also available at the Bank’s branches
and web site. The Schedule of Charges
may be amended from time to time at
the Bank’s sole discretion and shall form
a part of these Terms and Conditions.
Such amendments shall be notified to the
Card Member by any reasonable means
of notification of such changes. The Card
Member shall be deemed to have accepted
such changes if the Card Member continues
transacting in respect of the Cards after
the amendments have been duly displayed
at the branch or at the bank’s website
and/or notified by any other means and/
or if the Card Member does not notify the
Bank in writing about his objection to these
amendments within 7 calendar days after
the amendments have been duly notified to
the Card Member.
Statement Balance: means the difference
between the Card Limit and the Available
Balance of the Card Account.
Statement of Account: means the
monthly or other periodic statements
of the Card sent or communicated to
the Primary Card Member (inclusive of
IVR communications), indicating the
particulars of the Statement Balance and
other transactional activities relating to
the Card for a Statement Period and, if any,
the amounts and/or deposits payable to
the Bank.
Statement Period: means the monthly
or other periodic intervals to which a
Statement of Account relates.
Supplementary Card: means a Card
which is supplementary to the Primary Card
issued by the Bank to a Supplementary
Card Member.
Supplementary Card Member: means
any person to whom a Supplementary
Card issued on the request of the Primary
Card Member.
UAE: The federation of the United
Arab Emirates.

2. Mechanics of the Covered Card
2.1

The Card Member will enter into a
Murabaha contract with the Bank (the
“Murabaha Contract”) under which the
Card Member shall, through a deferred
payment basis, purchase a share in
a quantity of specified commodities
owned by the Bank (and in which
the Bank bears the risks by virtue of
having actual possession thereof) (the
“Commodities”). If the Card Member
purchases a share in the Commodities,
the Card Member will become a partner
in the ownership of the Commodities
with the Bank along with those of other
purchasers of the Commodities from
the Bank) under an undivided common
share basis of ownership (sharikat milk).
The Card Member, together with the
other owners, will bear the risk in the
Commodities (including price risk) pro
rata in accordance to their respective
shares therein. Under the terms of the
Murabaha Contract, the Card Member
(as the purchaser) will be required to
deposit in the Card Account with the
Bank an amount (Security Amount)
equal to the cost price specified in the
Murabaha Contract by way for security
for the deferred Sale Price.

2.2

The Card Member may provide the
Security Amount from his/her own
funds or by other means. For the
avoidance of doubt, the Card Account is
not in a current account.

2.3

If the Card Member chooses not to
provide the Security Amount from his/
her available cash, he can sell his share
in the Commodities to a third party
through the Bank in accordance with
the Service Contract and authorize
the Bank to deposit the sale-proceeds
thereof as Security Amount.

2.4

The Card Member may utilize this
amount in the manner agreed by the
Bank (as the seller) provided the Card

Member, during the deferred period
of the Murabaha Contract, re-deposits
monthly the Minimum Deposit Due.
2.5

2.6

2.7

After the Card Member purchases a
share of the commodities and bears the
risk, he/she has the right either to require
the physical delivery of his / her share
at his expenses (in accordance with the
terms of the Murabaha Contract) or to
sell the share to a third party.
If the Card Member chooses to
sell, he will sign an offer to sell (the
“Offer to Sell”) directed to the party
he might choose. The Card Member
will forward the Offer to Sell to the
purchaser himself or ask the Bank (as a
messenger) to forward it.
Upon the execution of the Offer to Sell,
the Card Member might choose to sign
a Service Contract with the Bank and
agree on the following:
a. The Bank will collect the sale price
(the “Sale Price”) from the party
to whom the Offer to Sell notice
is directed (provided that party
accepts the sale).
b. If the Card Member has not
deposited the entire portion of the
Credit Limit into the Card Account,
the Bank will deposit the Sale Price
into the Card Account in accordance
with the terms of the Murabaha
Contract. If the entire portion of the
Credit Limit has been deposited in
the Card Account, the Card Member
will have the right to use this money
as he/she pleases.

2.8

In accordance with the Services
Contract, the Bank (on behalf of
the Card Member) will pay all the
amounts due from the use of the Card
from the Card Limit available in the
Card Account.

2.9

The Card Member will have the right
to request using the Card for cash
withdrawals, through ATM’s, from the
Available Balance and not only for
purchasing goods & services. If the Card
Member chooses to use the Card for
cash withdrawals, the Bank will charge
a fee against each cash withdrawal
according to the Schedule of Charges.

2.10 Al Hilal Bank’s profit will be the profit
of the Murabaha Contract and the
remaining amount of the scheduled
monthly payment of the Murabaha
deferred price (after the set-off between
it and the profit generated by the Card
Account) shall be the amount to be
paid by the Card Member in relation to
the scheduled monthly payment of the
Murabaha deferred price every month.
The Bank may reduce this due amount
at its sole discretion which is referred to
as Rebate.
The Card Limit of the Card account shall
be invested by the Bank in a Mudarabah
Pool. The amount invested by the
Card Member will be deployed in the
Mudaraba pool into a variety of assets.

3.2

The Bank’s terms and conditions
relating to Card Accounts are
incorporated herein by reference and
the Card Member hereby confirms
having received and read such terms
and conditions and that such terms
and conditions are unconditionally
accepted to form a part of these Terms
and Conditions.

c. The Bank will allow the Card
Member to utilize the Credit Limit
Funds through use of the Card.
d. If the Card Member chooses to
provide the Security Amount from
his/her own available cash, the
Card Member will be subject to the
applicable terms and conditions.

3.4

Any amount deposited in excess of the
Card Limit will not be eligible for profit
pay out as this would be kept in an
account which would be guaranteed.

3.5

No profit will be paid on the Card
Account if the month is not completed
i.e. if the customer has not maintained
the balance for the full month.

4. Collection of the Card
4.1

3. Profits On the Card Account
3.1

3.3

No cheque book/Shopping cards will
be issued on the Card Account and the

Bank and accepts that such record may
be used by the Bank as evidence in a
court of law or any legal proceedings.
The Card Member’s signature on the
receipt acknowledgment slip is proof of
delivery and shall constitute receipt of
the Card(s) and such signature and/or
activation of the Card shall constitute
binding and conclusive evidence of the
confirmation of the Card Member to be
bound by these Terms and Conditions
notwithstanding that the Bank is not
notified of the Card Member’s receipt of
the Card.

Card member will be paid a profit as
declared by the Bank for the balances
maintained in the Card Account. No
minimum balance has to be maintained
for receiving the profit. This account is
accessible only using the Card.

4.2

In order to apply for a Card, the
applicant is required to submit a duly
completed Card Application Form. The
Bank may, at its discretion, accept or
reject the applicants Card Application
Form. Upon the Bank’s acceptance
of the Card Application Form, and
subsequent issuance of the Card to a
Card Member, under the Terms and
Conditions hereunder, the Card may
be collected by the Card Member or
sent (by the Bank) by courier to the
Card Member’s billing address. In the
event of the Card being sent by courier,
the same shall be at the sole risk of
the Card Member since its receipt. All
renewed and replaced Cards thereafter
will be sent by courier to the Card
Member’s last known billing address, at
the sole risk of the Card Member.
Upon receipt of the Card, the Card
Member shall call the Bank on the
number specified on the reverse
side of the Card. The Card Member
shall identify himself and advice of
his account number and any other
information that the Bank may require
to verify the Card Member’s identity.
The Card Member consents to the
recording of this telephone call with the

4.3

On receipt of the Card, the Primary
Card Member, and as applicable, the
Supplementary Card Member(s) shall
immediately sign on the signature
space on the Card and his or her
retention or use of the Card, shall
be deemed as confirmation of the
Card Member’s and (as applicable)
the Supplementary Card Member(s)
agreement to these Terms and
Conditions and they shall take all steps
and precautions to ensure that no loss
to the Bank is caused through misuse
or fraud relating to use of the Card.

4.4

The Primary Card Member agrees to
ensure that each Supplementary Card
Member reads and understands the
Terms and Conditions and Schedule
of Charges and amendments thereto
made from time to time as the
Primary Card Member shall be liable
for the use of the Supplementary Card
by the Supplementary Card Member
and the Charges arising thereby on
the Card Account.

4.5

The Card Member should sign on
the signature panel on the reverse
of the Card immediately upon receipt
of the Card.

4.6

Any Card Transactions supported by the
imprint of the Card or electronic log is
presumed a genuine Card Transactions

unless proved otherwise, irrespective
of the signature being present or not on
the Card Transactions slip.
4.7

The usage of the Card is restricted to
the Card Member within the Card Limit.
The Card may be used at ATMs, POS
terminals and any Merchants.

4.8

The Bank is not responsible for any act
of negligence or denial for any service
by any Merchant or for damages
arising as a result of malfunction of
any ATMs, POS terminals or other
electronic devices.

4.9

Safety and safekeeping of the
card and its related PIN is the
responsibility of the Card Member.
Any Card Transactions performed
shall be deemed to be performed by
the Card Member himself/herself,
if the Card is not reported lost
irrespective of the person performing
the Card Transactions.

Member to obtain a Cash advance
shall be deemed to constitute the
agreement of the Card Member
to pay the Cash Advance Fee
as specified in the schedule of
Charges on the amount of each
Cash Advance obtained from the
Bank or other participating banks or
financial institution or ATM, which
accept the Card.
5.2

6.1

The Card Member may obtain Cash
Advances in such amount as may be
acceptable to the bank or up to the
Credit Limit as decided by the Bank,
from time to time at its absolute
discretion, by the following means:
a. Presenting the Card at any branch
of the Bank or any member
institute of MasterCard/ Visa
International, which offers such
facility together with evidence
of his identity and signing the
necessary transactions record.
b. Use of the Card at any ATM of
the Bank or at any other Bank or
financial institution with whom the
Bank has an arrangement(s) for
the use of the ATM (in which case
the amount of each advance will
be further subject to the applicable
daily withdrawal limit of the ATM).
The use of the Card by the Card

6.3

6. Use of the Card

5. Cash Advances
5.1

Any cash withdrawals effected through
the use of the Card on any ATM
installed by the Bank shall be subject
to the daily withdrawal limit of the ATM
and shall be subject to verification by
the Bank. The amount so verified by the
Bank shall be deemed to be the correct
amount of the withdrawal so affected.

obtained in the event of loss, theft or
unauthorized use. The Primary Card
Member shall not be responsible for
any Card Transactions carried out or
Cash Advances obtained in the event
of loss, theft or unauthorized use after
the Card Member has notified the Bank
(in accordance with the procedures
prescribed for such notification by the
Bank) of such loss/ theft of the Card.

6.2

The Card is not transferable and shall
be used only by the Card Member. The
Card may not be pledged by the Card
Member as security for any purpose
whatsoever. No person other than the
designated Card Member is permitted
(and the Card Member shall not permit
any other person) to use the Card for
Charges and/or Card Transactions or for
obtaining Cash Advances or for utilizing
other facilities offered by the Bank. The
Card Member shall not use the Card
after the Expiry Date.
The Primary Card Member shall be
responsible for the safe custody of
the Primary Card and shall ensure the
same in case of the Supplementary
Card. Any loss, theft of the Card
(Primary Card or Supplementary
Card) or handing over the Card to an
unauthorized person in any manner
shall be the exclusive responsibility of
the Primary Card Member under the
Terms and Conditions and the Primary
Card Member shall be responsible to
pay for all Card Transactions carried
out (including any Cash Advances)

6.4

The Primary Card Member and the
Supplementary Card Member shall be
bound by these Terms and Conditions
and shall be fully liable for all Charges
and other liabilities and any other costs
and expenses and agree that the Card
may only be used by the designated
Primary Card Member or the designated
Supplementary Card Member within
the Credit Limit for Card Transaction
and to obtain the facilities, benefits and
services made available by the Bank,
financial institution, participating bank
or any Merchant from time to time and
provided that the Bank shall be entitled
at any time at its discretion and with or
without notice to the Card Member to
authorize a Card Transaction which shall
cause the Credit Limit to be exceeded.
If the Card Member causes the Credit
Limit to be exceeded then and without
prejudice to the Bank’s rights and
remedies, the Card Member shall be
liable to make immediate payment of the
excess over the Credit Limit to the Bank.
Notwithstanding that Card Member’s
Credit Limit has not been exhausted,
the Bank in its absolute discretion may,
at any time and without notice and
without giving any reason withdraw or
restrict the Primary Card Member’s or
Supplementary Card Member’s right
to use the Card or the Card Account
and to refuse to authorize any Card
Transaction or decrease the Credit
Limit or modify or terminate any of the

facilities and benefits made available to
the Card Member. Such action may be
taken by the Bank in respect of all Card
Members generally or only a specific
Card Member notwithstanding that the
Card Member may not be in default of
any of these Terms and Conditions. The
Bank shall not be liable for any losses
suffered as a result of any action(s)
taken by the Bank pursuant to this
Clause 6.
6.5

The Primary Card Member and
Supplementary Card Member shall be
bound to immediately notify the Bank
of any change or imminent change in
any information that he/ she may have
provided in his / her Card Application
Form or other information provided to
the Bank and hereby agree to provide
any other information, documents or
particulars if requested by the Bank at
any time.

6.6

The Primary Card Member and
Supplementary Card Member also agree
to immediately notify the Bank of any
occurrence or imminent occurrence of
any event that may be relevant to these
Terms and Conditions subject to which
he or she becomes a Card Member,
including but not limited to:
a. His/her intention or plan to reside
outside the UAE or to travel outside
the UAE.
b. Any change in the Card Member’s
particulars or other information
as stated in the Card Application
Form or any other information or
particulars notified to the Bank from
time to time, including any change
in the Card Member’s residential or
office address or in his employment
or his position with his employer, as
the case may be.

6.7

6.8

6.9

Neither the Primary Card Member
nor the Supplementary Card Member
shall either use the Primary Card or
the Supplementary Card or allow any
third party to use the Primary Card
or the Supplementary Card for any
purpose or transaction prohibited by
law or otherwise which shall include
without limitation gambling and the
Bank in its sole discretion may decline
such transactions which shall without
limitation include transactions carried out
through the internet or any other way.
Certain purchases of goods or services,
such as alcohol, dealing in pork and
pork related products, gambling,
pornography or other activities, are
prohibited under the principles of the
Islamic Sharia. It is the Card Member’s
responsibility to ensure that the Card is
utilized for Card Transactions which are
not contrary, offensive or repugnant to
the principles of the Islamic Sharia. The
Bank shall be entitled, without notice,
to withdraw the Card Member’s right to
use the Card or to refuse to authorize
any Card Transaction in the event that
the Card Member fails to comply with
this provision.
In the event that the Primary Card
Member or the Supplementary Card
Member either uses the Primary Card or
the Supplementary Card or allows any
third party to use the Primary Card or
the Supplementary Card for any purpose
or transaction prohibited by law or
Sharia or otherwise as indicated above,
then the Primary Card Member and the
Supplementary Card Member (if used
by the Supplementary Card Member)
shall be responsible/liable under the
law for using the Primary Card or the
Supplementary Card for any purpose/
transaction prohibited by law. The Bank
shall have no liability/responsibility
of whatsoever nature and howsoever

arising on account of either the Primary
Card or the Supplementary Card
being used for a purpose/transaction
prohibited by law or otherwise. In the
event that the bank shall incur any loss,
damage or expense as a result of either
the Primary Card or the Supplementary
Card being used for any purpose
or transaction prohibited by law or
otherwise, the Primary Card Member
and/or the Supplementary Card Member
shall immediately reimburse the Bank
for the full amount of the aforesaid loss,
damage or expense.
6.10 The Card shall at all times be and remain
the property of the Bank. The Card
Member agrees to be bound by all other
Terms and Conditions governing the use
of other facilities or benefits which may
from time to time be made available
in connection with the Card and any
variations or amendments thereto which
the Bank may improve from time to time
at its discretion without prior notice.
Such amendments shall be notified to
the Card Member by any reasonable
means of notification of such changes.
The Card Member shall be deemed to
have accepted such changes if the Card
Member continues transacting in respect
of the Cards after the amendments have
been duly displayed at the branch or at the
bank’s website and/or notified by any other
means and/or if the Card Member does
not notify the Bank in writing about his
objection to these amendments within 7
calendar days after the amendments have
been duly notified to the Card Member.
6.11 The Bank shall have the right to refuse
to authorize any Card Transaction
without assigning any reason therefore.
Further the Bank shall be entitled to
stop providing services and facilities
to the Card Member in any city or
country. It shall be the Card Member’s
responsibility to inform the Bank prior

to undertaking any foreign travel to
check whether the Bank is providing
services regarding the Card in the
particular country (i.e.) where he or she
intends to visit.
6.12 The Card Member is aware that in case
of Card payment over the Internet, he/
she will not sign the charge-slips at the
time of making the payment through
the Internet. Accordingly, the Card
Member accepts that, in the event of
any dispute regarding the authenticity
or validity of such a payment, for any
reason whatsoever, he/she shall be
liable to pay the outstanding amount
payable. The Bank shall not be liable, in
any manner whatsoever, for the same.
6.13 The Card Member shall be solely
responsible for the payments made
through the Internet even in the event
of the Card Member claiming nonpossession of the Card with him/her.
Any payment made on the Internet using
the Card Number, Card Validity Date
and the security digits shown on the
back of the credit card shall be deemed
to be an order received from the Card
Member. The Card Member accepts sole
responsibility for use, confidentiality and
protection of the data of the Card, as well
as for all payments made using such data.
The use of the Card by the Card Member
for making payments through Internet is
at the Card Member’s own risk and is the
Card Member’s sole responsibility.
6.14 The Card Member shall indemnify and
hold the Bank, including its officers,
employees and agents, indemnified
against all losses and expenses which the
Bank may incur, sustain, suffer or is likely
to suffer in connection with the execution
of the Card Member’s instructions and
against all actions, claims, demands,
proceedings, losses, damages, costs,
charges and expenses as a consequence
or by reason of the Card being used.

7. Payment
7.1

The Card Member agrees to pay to
the Bank, an annual membership
fee as prescribed by the Bank for
the issuance of the Primary Card
and each Supplementary Card
when issued or renewed. A handling
charge, as prescribed by the Bank
is payable by the Card Member to
the Bank immediately upon the
request of the Bank for the issue
of a Replacement Card. Additional
charges, as prescribed by the Bank,
are payable by the Card Member
to the Bank immediately upon the
request of the Bank for the provision
of copies of sales/cash advance drafts
and any further services the Bank
may provide from time to time. The
Bank may, at any time, without giving
any prior notice to the Card Member,
change the amount of fees or Charges
payable by the Card Member under
these Terms and Conditions and the
period of time within which the fees
or Charges are payable by the Card
Member under these Terms and
Conditions. Such changes shall apply
from the effective date as specified
by the Bank. Such changes shall be
notified to the Card Member by any
reasonable means of notification
of such changes. The Card Member
shall be deemed to have accepted
such changes if the Card Member
continues transacting in respect of
the Cards after the amendments have
been duly displayed at the branch or
at the bank’s website and/or notified
by any other means and/or if the Card
Member does not notify the Bank in
writing about his objection to these
amendments within 7 calendar days
after the amendments have been duly
notified to the Card Member.

7.2

7.3

The Card Member undertakes to
stay within the prescribed Card Limit
assigned/established by the Bank for
the Card Member unless prior approval
to exceed this Card Limit is obtained by
the Card Member from the Bank and
the Card Member further undertakes
to effect no purchases or transactions
which may cause the aggregate
outstanding balance of the Card
Member’s obligations to the Bank under
all such purchases and transactions
along with charges to exceed such
Card Limit. If, in contravention of this
provision, the Card Member exceeds
the Card Limit, the Card Member shall,
in addition to the amounts payable
under Clause 7.5 hereof, forthwith pay
to the Bank immediately, upon demand
by the Bank, the full sum by which the
Card Limit is exceeded. In the event of
a failure by the Card Member to pay
to the Bank the full sum demanded
as aforesaid the whole outstanding
balance on the Card Member’s Account
shall become immediately due and
payable and the provisions of Clause
13.8 shall be applicable.
All payments to be made by the Card
Member shall be in the billing currency
of the Card Account. If payment
is made in any other currency, the
Card Member shall pay the Bank all
exchange, commission and other
charges or losses charged or incurred
by the Bank in converting such payment
to the billing currency. Such conversion
shall be effected at the spot rate of
exchange of the Bank as at the date
that it is recorded in the Account. Any
payment made to the Bank by the
Card Member in the billing currency
of the Card Account will be credited to
the Card Account only on the date of
the Bank’s posting of the funds to the
Card Account and where payment is
made in any currency other than the

billing currency, such payment shall
be credited after the date when such
payment is converted into the billing
currency or when the relevant funds
have been received for value by the
Bank and assigned to the Card Account.
7.4

The Bank shall be entitled to treat the
following as evidence of an obligation
properly incurred by the Card Member
to be debited to the Card Account:
a. Any sales draft, transaction
record, credit voucher, cash
disbursement draft and/or other
charge record bearing the imprint
or other reproduction of embossed
information printed on the Card and
duly completed; and/or
b. The Bank’s record of Cash Advances
or of any other transactions
effected by the use of the Card
including but not limited to
transactions effected via mail order,
telephone or the internet.

7.5

7.10

c. If clause 13.8 is applicable, the
Minimum Deposit Due will be
equal to the full amount of the
outstanding Sale Price of the
Murabaha Contract minus the
Available Balance in the Card
Account under these Terms and
Conditions, as certified by the Bank.

If a Card Transaction disputed by the Card
Member is subsequently proven to have
been originated by the Card Member, the
Bank retains the right to charge-back, as
from the date when the Card Transaction
took place, the Card Transaction amount
along with any actual additional fees and
expenses incurred by the Bank in the
investigation thereof.

7.11

The Bank’s acceptance of late payments
or partial payments or cheques or
money orders marked as constituting
payment in full or otherwise of the Card
Account or any indulgence granted by
the Bank in the failure to collect the
amounts due from the Card Member
as and when they are so entitled under
these Terms and Conditions shall not
operate as a waiver by the Bank nor
modify these Terms and Conditions in
any respect nor prevent the Bank from
later enforcing any of its rights under
these Terms and Conditions to collect
the amounts due hereunder.

7.12

The Card Member hereby expressly
agrees that if any sums shall be due
from the Card Member to the Bank at
anytime under the Murabaha Contract or
the Card Account, or if the Card Member
shall be liable to the Bank on any
banking account or any other account in
any manner whatsoever due to a default
made by the Card Member in relation
to the Murabaha Contract ,these Terms
and Conditions and such accounts or any
other banking facilities granted by the
Bank to the Card Member, then and in
such event all amounts due hereunder
and the Murabaha Contract shall
become immediately due and payable
and the provisions of Clause 13.8 hereof
shall be applicable.

7.6

The Bank at its sole discretion will apply
Rebate and will have the right to adjust
the Rebate for Card Members at the
Bank’s discretion.

7.7

If the Available Balance of the Card
Account is at any time in excess of the
Card Limit of the Card or the amount
of the Statement Balance (whichever
is higher) then the Bank retains the
right not to process such payments
and to return the payments to the
Card Member. The Bank also retains
the right, in such cases as it deems
necessary, to call such Card Member to
verify reason for such excess payments
and to ascertain the bona fides in
respect thereof.

Payment of the Minimum Deposit
Due as specified on the Statement
of Account in full is due and payable
not later than the date specified on
the Statement of Account. The Card
Member may choose not to settle the
Statement Balance in full, in which
case the Card Member must, on or
before the Payment Due Date, pay the
Minimum Deposit Due specified in the
Statement of Account. The Minimum
Deposit Due is calculated as follows:
a. If the Statement Balance does
not exceed the Card Limit, the
Minimum Deposit Due will at
least be an amount of 5% of the
Statement Balance (or such other
higher percentage agreed to by
the Primary Card Member) plus
any unpaid Minimum Deposit Due
from any previous Statement of
Account; or

b. If the Statement Balance exceeds
the Card Limit, the Minimum
Deposit Due is calculated as
an amount equal to 5% of the
Statement Balance (or such other
agreed percentage) plus the excess
amount over the Card Limit, plus
any unpaid Minimum Deposit Due
from any previous Statement of
Account; or

7.8

All payments for purchases of goods
and/or services and Cash Advances
effected by the use of the Card and all
Charges, annual fees, handling charges,
additional charges shall be debited to
the Card Account in the billing currency
and shall be reflected in the Statement
of Account.

7.9

Without prejudice to the Bank’s rights
at any time to take the appropriate
legal action, the Bank will charge a

service fee applicable as per Schedule
of Charges for any returned unpaid
cheques drawn by the Card Member in
connection to the Card Account.

7.13

7.14

If the Primary Card Member fails to
pay at least the Minimum Deposit Due
on or before the applicable Payment
Due Date, in addition to outstanding
amounts then due and payable, the
Card Member hereby undertakes to pay,
if the Bank demands so, a late payment
amount stated in the Bank’s Schedule
of Charges or detailed in the Statement
of Account for the applicable period,
to the Bank’s charity account. The late
payment amount so collected shall be
donated on behalf of the Card Member
to the Charity under the Supervision of
Fatwa and Sharia Supervisory Board of
the Bank.
The Bank may in its absolute discretion,
demand as a condition for the approval
of any application to obtain a Card,
that the applicant deposits an undated
cheque, promissory note and/or pledges
cash collateral in favor of the Bank
for any amount which the Bank may
require. The Bank may, at any time,
demand that the Card Member deposits
an undated cheque and/or promissory
note in favor of the Bank for the amount
which the Bank may require even where
such a cheque, promissory note and/
or pledge of cash collateral was not
demanded when the Card was issued to
be Card Member. The Card Member has
authorized the Bank to insert the date
of the said cheque and to present it for
payment on the inserted date against
any amount due to the Bank.

7.15

Any cash deposits may only be regarded
as received by the Bank upon the same
being credited to the Card Account.

7.16

Any cheque deposit shall be accepted
for collection and the proceeds shall not
be available until the cheque has been
cleared and the proceeds paid to the
Bank by the paying bank.

7.17

A Card Member may choose to effect
payment by depositing cash or cheques

in any of the CDM/ATM designated by
the Bank. The Bank shall not be liable
for any loss or delay caused by the use
of the CDM/ATM and/or COB. Cheques
deposited at a EDM/ATM and/or COB
shall only be credited to the Card
Account after verification by the Bank
(which verification shall be conclusive
and binding against the Card Member)
and any statement issued on making
a deposit shall only represent what
the Card Member purports to have
deposited and shall in no way bind the
Bank as to its correctness.
7.18

The Card Member agrees that the
records of the Bank of any Card
Transaction affected by the use of the
Card shall be conclusive and binding on
the Card Member for all purposes.

7.19

A Card Member will not be allowed to
transfer funds from one Card Account
to another to settle dues in respect of
other Card Accounts held with the Bank.

7.20

Card Members having accounts with
the Bank will specify to the Bank the
percentage, but never less than the
Minimum Deposit Due required by
the Bank, of the Statement Balance
that should be automatically be
debited from the Card Member’s Bank
designated account with the Bank. In
case no specific instruction is received
from the Card Member then the Bank
may automatically debit any of the Card
Member’s accounts with the Bank every
month for at least the Minimum Deposit
Due. The Card Member must ensure
that sufficient funds are available in the
account or that a direct payment has
been effected on time.

7.21

While executing the automatic debit
payment instruction as outlined in
clause 7.20 above, if for any reason
whatsoever, the amount of funds in
the designated Bank Account is less
than the amount to be debited as per

the Card Member’s instruction, then
the Bank will debit whatever amount is
available in the designated account with
the Bank.
7.22

8.3

The undertakings, liabilities and
obligations of the Primary Card member
and Supplementary Card member of
the Bank and the Bank’s rights shall not
be affected in any way by any dispute
or counterclaim or right of set-off
which the Primary Card member and
the Supplementary Card member may
have against each other. In addition
to the aforesaid, and as a separate
undertaking, the Primary Card member
shall be fully liable to the Bank for all
Charges and other liabilities incurred
by the Primary Card member and the
Supplementary Card member not
withstanding any legal disability or
incapacity of the Supplementary Card
member, and the Primary Card member
shall indemnify the Bank against
any loss, damage, liability, costs and
expenses, whether legal or otherwise,
incurred or suffered by the Bank by
reason of any breach of these Terms
and conditions by the supplementary
Card member.

8.4

The validity of the Supplementary Card
will be linked to the Primary Card. The
validity will be either equal or less than
the Primary Card. Once the Primary
Card gets cancelled for any reason,
the Supplementary Card also will be
cancelled automatically.

8.5

The Card Limit of the Primary Card will
be shared by the Supplementary Card
Member. The Primary Card Member
can request as many Supplementary
Cards on his/her Card Account as he/she
wants (within the policy and procedures
laid down by the Bank) and all the
Supplementary Cards will share the
same limit.

8.6

Both the Principal and Supplementary
Card Member(s) shall be severally
and jointly liable for any outstanding
balance, damages and losses related to
the Supplementary Card.

Additionally, the Bank retains the
right to debit the Bank account for
an amount higher than the specified
percentage by the Card Member.

8. Supplementary Card/ Joint and
Several Liabilities
8.1

The Bank at its discretion, may issue
the Supplementary Card to a person
nominated by the Primary Card
Member. The Issue of Supplementary
Card(s) shall be subject to such terms
and conditions, which the Bank may
deem necessary.

8.2

All the Terms and Conditions
applicable herein to the Card Member
shall apply mutatis mutandis (that
is, with the necessary changes to the
Supplementary Card member and
for such purpose the terms “Card
member” and the term “Card” shall
be read and construed as if the terms
“Supplementary Card member” and
“Supplementary Card”, respectively
were substituted therefore). Every
Supplementary Card member shall
be jointly and severally liable With
the Primary Card member, as defined
herein. Both the Supplementary
Card member and the Primary Card
member shall be liable jointly and
severally for costs, for all goods and
services and Cash Advances obtained
and all Card Transactions generated
by the use of the Card as well as the
Supplementary Card(s).The Bank may
in its absolute discretion commence
an action or proceedings under this
subclass against the Primary Card
member or the Supplementary Card
member or both.

9. Loss of Card/Disclosure of (PIN)
9.1

9.2

9.3

9.4

9.5

9.6

other party or if a fraud or illegal Card
Transaction is made while the Card in
the safe Custody of the Card Member,
If the Card Member receives SMS
about any Card Transactions but not
immediately notify the Bank, the Card
Member shall solely bear the whole risk
and the Bank shall not be responsible
for such transactions.

The Bank may issue a PIN to the Card
member or the Card member may
select a PIN via the phone by calling the
Bank’s contact centre and or IVR for use
at any ATM/internet, which will accept
the Card.
The Card Member agrees that the
PIN may be sent by post to him at his
own risk. The Card Member shall be
fully liable to the Bank for all Card
Transactions made with the PIN
whether with or without the knowledge
of the Card Member.
The Card Member shall take all
reasonable precautions to prevent the
loss or theft of the Card and shall not
disclose the PIN to any party.
In the event that the Card is lost or
stolen or that the PIN is disclosed to
any other party, the Card Member shall
immediately, thereafter, report the
said loss, theft or disclosure, together
with the particulars of the Card, to the
Bank and the nearest police station
where such loss or theft or disclosure
occurred. Upon notification of such loss
or theft, or in the event of any illegal or
suspicious Card Transactions, the Bank
may, without further notice to the Card
Member, suspend the use of the Card.
The Card Member shall be and shall
remain to be fully liable for the
payments to the Bank for any debit to
the Card Account arising from any Card
Transactions, good or services supplied
by merchants, Cash Advances or ATM
transactions effected through the use
of the Card by any person whether with
or without the knowledge of the Card
Member and irrespective of whether
they were authorized by the Card
Member or not.
In the event that the Card is lost or
stolen or that the PIN is disclosed to any

9.7

9.8

The Card member may upon his/her
request receive SMS from the Bank
for each and every transaction made
on the Card. The SMS service shall be
subject to the Bank’s General Terms
and Conditions for Accounts and
Banking Services.
The Card Member shall remain
liable and accountable for any Card
Transactions until the Bank receives the
written confirmation.

9.9

If the Card Member requests a
replacement for a lost or stolen Card,
the Bank may, as its absolute discretion
issue a replacement. The issuance fee
for such replacement will be debited to
the Card Account.

9.10

In the event that the lost or stolen Card
is recovered, the Card Member shall
destroy or return it to the Bank without
using it in any manner whatsoever and
advise the Bank in writing that it has
been recovered.

10. Personal Identification Number (PIN)
10.1 The Bank will issue a PIN to the
Card Member to authenticate Card
Transactions at ATMs and other PIN
based terminals.
10.2 The PIN will be delivered to the Card
Member at the Bank’s premises
or sent to the Card Member upon
request. However, the charges for
carrying out such request will be borne
by the Card Member.
10.3 The Card Member shall not disclose
the PIN to any other party and the

Bank will not be responsible for any
Card Transactions authenticated by
PIN. Accordingly any PIN related Card
Transactions will be deemed to be
performed by the Card Member.
11. Statement of Account
11.1 The Bank shall send a Statement of
Account to the Card Member each
month by mail or electronically. If the
Card Member does not receive the
Statement of Account, he/she should
refer to the Bank and request a copy
of the Statement of Account. The
Statement of Account may also be sent
by email to the Card Member but only
upon his/her request and subject to the
related terms and conditions.
11.2 If at any time the Bank offers the
services of displaying or downloading
the Statement of Account through the
Bank’s internet banking service, if the
Card member is subscriber to such
service, it shall be considered as he /she
has received the Statement of Account
without the same being physically sent
to him/her.
11.3 The Card Member must verify all
the Card Transactions billed on the
Statement of Account and in case
of discrepancy, notify the Bank
immediately. All charges/transactions
will be considered as accepted by the
customer if it is not notified within 15
days from statement date.
11.4 If the Card Member does not recognize
a Card Transactions and wishes to
receive a copy of the Card Transactions
record, the Bank will manage to provide
such copy in accordance with VISA
International rules and regulations and
the Card Member will bear the charges
relating to providing such copies.
11.5 All notices sent by the Bank to the
Card Member’s address last notified in
writing to the Bank shall be considered
valid and binding.

11.6 The Card Member must promptly notify
the Bank in writing of any changes in
his/her address.
12. Card Renewal
The bank may issue a new card or cards
automatically unless instructed otherwise and
the bank also reserves the right not to reissue
a card or renew the card. The card member
shall continue to remain bound by these Terms
and Conditions and any amendments thereto.
13. Termination
13.1 The Primary Card Member may at
any time inform the Bank of his/her
intention to close the Card Account
,settle the Murabaha Contract and to
terminate the use of all Cards by giving
a prior notice in writing and returning all
Cards cut into half to the Bank. The Card
Account shall be closed only after the
receipt by the Bank of all Cards cut in
half and after full payment to the Bank
of all due and outstanding Charges and
liabilities under the Murabaha Contract
and all other costs and expenses in
relation to the Card Account.
13.2 The Primary Card Member and the
Supplementary Card Member may
at any time terminate the use of any
Supplementary Card issued to such
Supplementary Card Member by giving
notice in writing and returning the
relevant Supplementary Card cut into
half to the Bank. In such event, the
Supplementary Card Member whose
use of the Card has been terminated,
shall continue to remain jointly
and severally liable (along with the
Primary Card Member) to the Bank
for all Charges and liabilities and all
other costs and expenses in relation
thereto in accordance with these
Terms and Conditions, except that the
Supplementary Card Member whose
use of the Card has been terminated
shall not be liable for all Charges

and liabilities incurred by the Card
Member and other Supplementary Card
Members, if any, and/or after the Bank’s
receipt of the Supplementary Card duly
cut into half.
13.3 The Bank may, at any time, recall or
cancel all or any Card(s) with or without
giving any prior notice to the Primary
Card Member and/or the Supplementary
Card Member. The Card Member and
the Supplementary Card Members
shall immediately, after such recall and
cancellation, return such Card(s) cut into
half to the Bank and make full payment
of all Charges and liabilities and all other
costs and expenses in relation thereto to
the Bank.
13.4 If the use of all or any Card(s) is
terminated due to non-performance
of the obligations pursuant to these
Terms and Conditions and pursuant
to the Murabaha Contract by the Card
Member, all Charges and liabilities
of the Primary Card Member and or
Supplementary Card Member whether
actual and contingent shall become
immediately due and payable to the
Bank. The Primary Card Member and
the Supplementary Card Member
shall be fully liable to the Bank for all
Charges and liabilities until the Bank is
in receipt of all Cards cut into half and
full payment from the Primary Card
Member and/or the Supplementary Card
Member for all outstanding Charges and
liabilities and other costs and expenses
in connection therewith. The Bank
shall not be liable to refund the annual
Membership fees and any part thereof
to the Card Member in the event of
termination of use of the Card(s) and the
relevant Card Account(s).
13.5 The Primary Card Member may
terminate the Card and Card Account
according to the provisions of this
Clause 13 subject to the condition

that all liabilities and Charges due
and payable until the time of such
termination shall be paid to the Bank by
the Primary Card Member before such
termination. However, continuation of
use of the Card by the Primary Card
Member or the Supplementary Card
Member, in any manner, shall make
the Primary Card Member or the
Supplementary Card Member liable
under these Terms and Conditions for
all liabilities and Charges.
13.6 The Bank shall terminate the use of the
Card without notice upon the death,
bankruptcy or insolvency of the Card
Member or when the whereabouts of
the Card Member becomes unknown
to the Bank due to any cause not
attributed to the Bank.
13.7 In the event of the Card Member’s
bankruptcy, death, or insolvency, the
holder(s) of Supplementary Card(s)
will immediately cease the use of the
Card(s) and return them to the Bank.
13.8 Notwithstanding the due dates
specified in the Card Member’s
Statement of Account, the whole of
the outstanding amount utilized by the
Customer from the security amount by
the use of the Card together with all
Charges shall become immediately due
to the Bank on the termination of these
Terms and Conditions by either:
a. Termination of use of the Card by
the Bank; or
b. Termination of use of the Card by
the Card Member; or
c. The death, Bankruptcy or
insolvency of the Card Member; or
d. At the Banks discretion, if the
Card Member is in breach of these
condition
And the Card Member and/or his estate
will be responsible for the settling
of outstanding balances on the Card

Account and shall keep the Bank
indemnified for all costs (including legal
fees) and expense incurred in recovering
such outstanding balances.
13.9 It is hereby expressly agreed by the
Card Member and the Bank that
all the provisions contained herein
shall continue in full force and effect
notwithstanding the termination of the
use of the Card in accordance with the
terms of these Terms and Conditions.
All further monies debited to the Card
Account after termination of the use
of the Card aforesaid shall become
immediately due and payable upon
their entry into the Cards Account and
all Charges shall also be immediately
payable, and the Bank may take all
necessary legal action to enforce its
rights under these Terms and Conditions.
13.10 In the event that any security is held by
the Bank as collateral for the issuance
of the Card, the Bank reserves the right
to retain such security for a period of
at least 45 days following the Card
being cancelled and being returned to
the Bank, whether cancelled by the
Card Member or the Bank, or following
the Agreement being terminated for
whatever reason.
13.11 The Bank shall not be liable to refund
the annual membership fee or any part
thereof in the event of the termination
of the use of any or all of the Card(s).
13.12 In the event of termination, any
outstanding balance in the account
may be set off by the bank against any
funds, assets or securities of the card
member that are held by the bank.
14. Exemptions and Exclusion
14.1 The Bank is not liable for any loss or
damage howsoever incurred or suffered
or sustained by the Card Member or
the Supplementary Card Member by
reason of a bank or any Merchant

or participating bank or financial
institution or ATM or other party
refusing to allow a Card Transaction
or Cash Advance or acceptance of the
Card or the Card numbers or the PIN or
the T PIN or to extend or provide Cash
Advance up to the Credit Limit.
14.2 The Bank is not liable in any manner
for the quality, quantity, sufficiency,
acceptability of goods and/or services
reserved or purchased by the use of
the Card or for any breach or nonperformance of any Card Transaction
by a Merchant. In the event of any
dispute between the Card Member and
the Bank or any Merchant or any other
person, the Card Member’s liability
to the Bank shall not in any way be
affected or reduced or suspended by
such dispute or counter claim or right
of set-off which the Card Member
may have against such Merchant,
participating bank, financial institution
or other person.
14.3 The Bank is not liable in any way to the
Card Member for any loss or damage
of whatever nature or arising from
any disruption due to any failure or
defect in any ATM or other machine or
communication system or facilities or
data processing system or transmission
link or due to or from any industrial
or other dispute or any other thing or
cause beyond the control of the Bank.
14.4 The Bank is not liable/ responsible
in respect of any issues/ complaints/
demands/ claims/ loss and/or damage
related to or in connection with, all
or any benefits/ services/ rewards
offered to the Card Member by the
Bank on behalf of and based on the
representations made by any Copartner of the Bank in any Co-brand
Card arrangement that the Bank
may have entered into and which is
being offered by the Bank to the Card

holder provided that there is no gross
negligence and misconduct on the part
of the Bank.
14.5 The Primary Card Member and
the Supplementary Card Member
hereby confirm that the Charges
and Card Transactions executed and
paid pursuant to these Terms and
Conditions are and will continue to
be in accordance with all applicable
laws, regulations, rules, circulars
and directives as may be amended
from time to time governing the use
of Cards for the time being in force
in United Arab Emirates and further
hereby indemnify the Bank from any
fines, losses and/or damages incurred,
suffered or sustained by the Bank in
the event of contravention of such
laws, regulations, rules, circulars and/
or directives by the Card Member at
any time.
15. Confidentiality and Disclosure of Information
The Card Member hereby irrevocably and
unconditionally authorizes the Bank to
disclose any information relating to the
Primary Card Member and the Supplementary
Card Member, the Card Account, the use of
the Card, the particulars and the financial
affairs of any Card Member to any third
party as the Bank deems fit in its absolute
discretion including without prejudice to the
generality of the foregoing to any Merchant,
participating bank, financial institution, the
UAE Central Bank, the credit information
bureau(s) or any of the Bank’s branches
worldwide and related or affiliated concerns
or any Member of the International network
as the case may be or to any person or
concern or authority as the Bank may, in its
sole discretion, deem appropriate.

16. Notices
16.1 All Cards, PINs, Notices, Statements
of Account demands or any other
communication under these Terms
and Conditions (hereinafter collectively
called “Communications”) may be
delivered personally or by courier or be
sent by ordinary post to the last known
billing or other addresses of the Card
Members and such Communications
shall be deemed to have been served
on the Card Member on the day of the
delivery, if delivered by hand, and by
receipt of acknowledgement if sent
by courier. All Communications under
these Terms and Conditions sent to
the Card Member shall be deemed to
be Communications sent also to the
Supplementary Card Member.
16.2 Notwithstanding the aforesaid, the
Bank shall be entitled at its absolute
discretion to rely and act on any
notices, requests or instructions which
are or purport to be from or given on
behalf of the Card Member (whether or
not they are genuine or given with the
Card Member’s consent or authority)
and which are given orally or otherwise
communicated to the Bank other than
as provided for aforesaid, and action
on the Bank’s part pursuant to such
notices, requests or instructions shall
be binding on all Card Members and
the Bank shall not be liable for any
loss or damage incurred or suffered
or sustained by any Card Member as a
result of such action .
16.3 Any notice, request or instruction to
be given by the Card Member to the
Bank under the Terms and Conditions
shall be given in writing and sent by
registered post with acknowledgment
and shall take effect only one business
day or such longer period as the Bank
may require after the Bank’s actual
receipt of such notice.

16.4 The Card member must promptly
notify the Bank In writing of any
changes in employment or business
or address (office or residential) or If
the Card member Intends to be absent
from the United Arab Emirates for
more than 30 days.
16.5 If the Card member leaves the
United Arab Emirates to take up
residence elsewhere, the Card and
Supplementary Card(s) shall be
returned to the Bank 14 days prior to
the Card member’s departure and the
use of the Card and Supplementary
Card(s) shall be deemed to be
terminated and Termination Clause
13.8 (d)shall henceforth be operative.

the exercise of any other right, power
or privilege. The rights and remedies
herein provided are cumulative and not
exclusive of any rights and remedies
provided by law.
17.6

The Bank shall be entitled at any
time without the consent of the Card
member to assign the whole or any part
of its rights, or obligations under these
Terms and Conditions with or without
notice to the Card member.

17.7

This Agreement shall be binding
upon and inure to the benefit of the
respective successors in title and
assigns of the Card member and
the Bank provided that the Card
member shall not assign his rights and
obligation hereunder.

17. General
17.1

The Card member undertakes to
Sign such further documents as may
be requested by the Bank from time
to time.

17.8

The Bank may appoint an agent to
collect all sums due to the Bank from
the Card member under these Terms
and Conditions.

17.2

All fees and Charges pursuant to or
in connection with these Terms and
Conditions are non-refundable.

17.9

17.3

The Bank may from time to time, use the
Card members contact details and nonfinancial account information for internal
or external marketing campaigns.

17.4

The Bank may verify and confirm the
applicants credit history with Credit
bureau, (if available), as well as with
other institutions that grant credit,
inform other Credit Institutions or
credit Information offices regarding the
repayment history of the account.

17.5

Time shall be of the essence in these
Terms and Conditions but no failure
and/or delay in the Bank’s exercise
of any right, power or privilege under
these Terms and Conditions shall
operate as a waiver thereof, nor shall
any single or partial exercise of any
right, power or privilege preclude any
other or further exercise thereof of

From time to time and at its sole
discretion the Bank may offer additional
benefits and services relating to the
Card(s) such as travel Insurance,
purchase protection, travel assistance
etc. Such services are offered on a best
effort basis and the Bank shall have
no responsibility for direct, indirect,
special, Incidental or consequential
damages In the event that they are
not provided. The Bank may modify
or discontinue, and/or impose such
charges for these services, as it shall
determine from time to time and at
its sole discretion. The Card Member
shall be deemed to have accepted
such additional services and their
fees if the Card Member continues
transacting in respect of the Cards
after such additional services and their
fees have been duly displayed at the
branch or at the bank’s website and/
or notified by any other means. Also,
the Card Member shall be deemed to

have accepted such changes if the Card
Member does not notify his acceptance
of these changes within 7days after the
amendments have been duly notified to
the Card Member.
17.10 If the Card Member objects to
an entry, the Bank will initiate an
investigation and advise the Card
Member with the outcome. If a
disputed Card Transactions turns out
to be genuine, a Card Transactions
dispute fee will be levied as per
applicable schedule of chares will be
debited to the Card Account.
17.11 The Bank is not liable to investigate any
Card Transactions not reported to the
Bank by the Card Member within the
time frame mentioned above.
18. Indemnity
18.1 The Card Member undertakes and
agrees to indemnify the Bank and hold
it harmless against any loss, damage,
liability, cost and expense, whether
legal or otherwise, claim and action
which the Bank may incur as a result of
making Card(s) available to the Primary
Card Member or Supplementary Card
Member or any breach of these Terms
and Conditions by the Primary Card
Member or the Supplementary Card
Member or the enforcement of the
Bank’s rights as herein provided. All
costs and expenses including legal costs
and disbursements of every expense
incurred by the Bank in enforcing or
seeking to enforce or apply these Terms
and Conditions or otherwise, shall
be debited to the Card Account and
shall be paid as Liabilities by the Card
Member on demand.
18.2 The Bank shall provide the Card
Member with all the facilities, which
are or may from time to time become
part of the Bank’s Telephone Banking
Service in respect of all Accounts which

may hereafter be opened, with the
Bank, in which the Card Member may
have single signatory authorization.
18.3 In consideration of the Bank agreeing
to act on the Card Member’s oral
instructions specified through the
telephone in respect of such facilities as
may be offered by the Bank from time
to time, the Card Member on behalf of
himself/ herself (including his/her heirs
and successors) in title and assigns
thereof, hereby agrees and undertakes
not to make any claim against the
Bank in relation to any losses arising
as a consequence of, or in respect of,
the provision by the Bank to the Card
Member of any of the Bank’s Telephone
Banking Services. The Card Member
further undertakes to indemnify the
Bank and hold the Bank harmless
against losses, costs, damages,
claims, actions, proceedings, demands
and expenses that may be suffered,
incurred or sustained by the Bank as a
result thereof.
18.4 The Card Member hereby confirms that
any oral instructions given by him/her
in respect of the Telephone Banking
Services may be tape-recorded and
monitored by the Bank, and that the
same may be produced as evidence
in a court of law in the event of any
disputes between the Bank and the
Card Member.
18.5 The Card Member further undertakes
not to deny the genuineness of any such
oral instructions, and agrees that the
Bank may suspend any action or ignore
any such instructions, if the Bank in its
absolute discretion deems fit.
18.6 The Card Member agrees that the
Bank may debit any of the Primary
Card Member’s and/or Supplementary
Card Member(s) account(s) with the
Bank for all costs, charges or other
amounts, which may be incurred as

a consequence of, or in respect of,
the provision by the Bank to the Card
Member of any Telephone Banking
Services facilities.
18.7 The Card Member further understands
and accepts that compliance by
the Bank with the aforesaid oral
instructions shall be subject to the
internal policies of the Bank, which may
be altered from time to time.
18.8 Further, the Card Member hereby
confirms that all account(s) opened
by the Card Member and/or the
Supplementary Card Member(s) by using
the Telephone Banking Services facility
shall be governed by the Terms and
Conditions governing the Card Member’s
existing account(s) with the Bank.

and all exchange risks, losses,
premium, commission and other
Bank Charges shall be borne by the
Card Member.
19.2

The Bank’s right against the Card
Member and / or Supplementary
Card Member shall not be
determined, affected or prejudiced
by, and all amounts payable to the
Bank, actual or contingent or joint or
several, shall immediately become
due and payable upon the death of
the Primary Card Member and/ or
Supplementary Card Member.

19.3

The Bank’s right to set-off and all
transactions authorized by the Primary
Card Member and / or Supplementary
Card Member before their death shall
continue to subsist till the Bank is
informed in writing about such death.
Upon receiving this information the
Card and the Card Account will be
blocked for new transactions.

19.4

The Bank will not be obliged to allow
any operation or withdrawal except
on the production of a Succession
Certificate or other Court Order, from
a court of competent jurisdiction.
The legal heirs will be notified of a
debt balance and should agree to the
required adjustments before release of
the funds in their favor by the Bank.

19. Right of Set-Off
19.1

The Bank may at any time and
without further notice or liability in
any manner to the Card Member
combine or consolidate any one
or all accounts/deposits of the
Card Member with the Bank or
any branch, affiliate or subsidiary
(whether current or saving deposit or
of any other nature and in whatever
currency and whether in United
Arab Emirates or elsewhere in the
world) and/or set-off or apply or
adjust any money standing to credit
of any one or more of such account
in/or towards satisfaction of the
outstanding balance of the Card
Account. Where such combination,
consolidation and/or set-off requires
the conversion of one currency into
another, the Bank shall be entitled to
effect such conversion at such spot
rate of exchange prevailing on the day
of such combination, consolidation
and/or set-off as the Bank may apply
in accordance with the Bank’s usual
banking practice in such connection

20. Waivers
Neither failure by the Bank to exercise, nor
any delay by the Bank in exercising, any right
or remedy under these Terms and Conditions
shall operate as a waiver thereof, nor shall any
single or partial exercise of any right or remedy
prevent any further or other exercise thereof
or the exercise of any other right or remedy.
The rights and remedies provided herein are
cumulative and not exclusive of any rights or
remedies provided by law.

21. Full Forces and Effect
These Terms and Conditions shall remain
in full force and effect until the Bank’
acknowledges receipt of all Cards cut into half
and full payment of the Card Member’s and
Supplementary Card Member’s Charges and
Liabilities payable to the Bank and other costs
and expenses related thereto.
22. Severances
Each of these Terms and Conditions shall be
severable and distinct from one another and
if at any time any one or more of such Terms
and Conditions is or becomes invalid, illegal
or unenforceable, the validity, legality or
enforceability of the remaining provisions shall
not in any way be affected or impaired thereby.
23. Amendments
The Bank shall have the sole discretion to
amend, add to, or delete any provision of these
Terms and Conditions at any time and without
prior notice to such extent as permitted by law.
Such amendments may be notified to the Card
Member by displaying a notice to such effect
at the branch where the Card is requested
and/or by any other reasonable means
of notification of such changes. The Card
Member shall be deemed to have accepted
such changes if the Card Member continues
to maintain the Card after the amendments
have been made. The amendments may
be displayed at the branch or at the Bank’s
website and/or may be notified by any other
means to the Primary Card Member.

24. Governing Law
These Terms and Conditions are governed
by and shall be construed in accordance
with the substantive and procedural laws
of United Arab Emirates to the extent these
laws do not contradict the principals of Sharia
(set out in the Sharia Standards published
by Accounting and Auditing Organization
for Islamic Financial Institutions “AAOIFI”
and as interpreted by Fatwa and Sharia
Supervisory Board of the Bank) in which case
the principals of Sharia will prevail. The Card
Member irrevocably agrees for the benefit
of the Bank that the courts of the UAE shall
have non exclusive jurisdiction to hear and
determine any suit, action or proceeding,
and to settle any disputes which may arise
out of or in connection with these Terms
and Conditions made hereunder and, for
such purposes, irrevocably submits to the
jurisdiction of such courts.

اﻟﻘﺎﻧﻮن اﻟﺤﺎ]ﻢ-24

ﺎﻟ»ﺎﻣﻞy ﺎنsj اﻟﻨﻔﺎذ واﻟ-21

ﺔsrاﻟﺠﻮﻫnp o وط ﻟﻠﻘﻮاﻧjkﺎم واﻟgﺗﺨﻀﻊ ﻫﺬە اأﻟﺤ
¼½ﺎﻟ»ﺎﻣﻞ ﺣyﺔsوط ﻧﺎﻓﺬة وﺳﺎرjkﺎم واﻟgﺗﻈﻞ ﻫﺬە اأﻟﺤ
، وﻓﻘﺎ ﻟﻬﺎjﺔ اﻟﻤﺘﺤﺪة وﺗﻔx•rﺪوﻟﺔ اإﻟﻤﺎرات اﻟﻌy ﺔxواإﻟﺠﺮاﺋ
†ﺎﺳﺘﺎﻟﻢ ﺟﻤﻴﻊاﻟ•ﻄﺎﻗﺎت ﻣﻘﻄﻮﻋﺔ إy فŸﺪ اﻟﻤxﻔ°
ﺎمg ﻣﻊ أﺣnp o ﻪ ﻫﺬە اﻟﻘﻮاﻧxإ† اﻟﺤﺪ اﻟﺬي ال ﺗﺘﻌﺎرض ﻓ
ﺪ اﻟ»ﺎﻣﻞ ﻣﻦ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ وﺣﻤﻠﺔ° واﻟ¾ﺴﺪnp o ﻧﺼﻔ
ﺔ اﻟﻤﻌﻠﻨﺔ ﻣﻦ ﻫﻴﺌﺔاﻟﻤﺤﺎﺳ•ﺔxﻌﺔ اإﻟﺴﺎﻟﻤsjkوﻣ•ﺎدئ اﻟ
›اﻣﺎت اﻟﻤﺴﺘﺤﻘﺔp ½ ﺔ ﻟﻠﺮﺳﻮم وااﻟﻠxاﻟ•ﻄﺎﻗﺎتاإﻟﻀﺎﻓ
”AAOIFI“ ﺔxﺔ اإﻟﺴﺎﻟﻤxواﻟﻤﺮاﺟﻌﺔ ﻟﻠﻤﺆﺳﺴﺎت اﻟﻤﺎﻟ
ﻒ اأﻟﺨﺮىsف واﻟﻨﻔﻘﺎت واﻟﻤﺼﺎرŸﻟﻠﻤ
،فŸﺔ ﻟﺪى اﻟﻤxﻋjkﺔ اﻟy› ﻫﻴﺌﺔ اﻟﻔﺘﻮى واﻟﺮﻗﺎoوﺣﺴﺐ ﺗﻔﺴ
.ﺬﻟﻚy اﻟﻤﺘﻌﻠﻘﺔ
.ﺔxﻌﺔ اإﻟﺴﺎﻟﻤsjkﺎم وﻣ•ﺎدئ اﻟgﺴﻮد أﺣ£ ¡ ﻫﺬە اﻟﺤﺎﻟﺔ¢ p و
ﺔ ﻟﻠﻔﺼﻞxﻠyا ﻟﻘﺎ-22
ﻠﺔ ﻟﻠﻨﻘﺾ وﻟﺼﺎﻟﺢy› ﻗﺎoﺼﻮرة ﻏy ﻳﻮاﻓﻖ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
k
ﺎلﻟﻠﻔﺼﻞyوط ﻗﺎjﺎم واﻟgﻞ ﻣﻦ ﻫﺬە اأﻟﺤÀ ﻜﻮن°
ﻜﻮنxﺔ اﻟﻤﺘﺤﺪة ﺳx•rﺄن ﻣﺤﺎ]ﻢ دوﻟﺔ اإﻟﻤﺎرات اﻟﻌy فŸاﻟﻤ
ە
ﺬ
ﻫ
¡ أي وﻗﺖﻣﻦ اأﻟﻮﻗﺎت أﺣﺪ¢ p ذا أﺻﺒﺢÂ›ا ﻋﻦ اآﻟﺨﺮ وp o وﻣﺘﻤ
ﻟﻬﺎ
ﻞ ﻟﻠﺘﻄﺒﻴﻖ ﻟﻦy› ﻗﺎo أو ﻏÅ¢ p › ﻗﺎﻧﻮo› ﻧﺎﻓﺬأو ﻏoوط ﻏjkﺎم واﻟgاأﻟﺤ
ﺎ واإﻟﺠﺮاءات°¡ اﻟﻘﻀﺎ¢ p ¡ اﻟﻨﻈﺮ¢ p يŸ› اﻟﺤoااﻟﺨﺘﺼﺎص ﻏ
ﺔxﻠyﺔ وﻗﺎxﺔ وﻗﺎﻧﻮﻧxﺄي ﺣﺎل ﻣﻦ اأﻟﺤﻮال ﺻﺎﻟﺤy ﺗﺘﺄﺛﺮ
¡ ﻣﺎ¢ p ﺸﺄ ﻣﻦ أوµﺔ أي ﻧﺰاﻋﺎت ﻗﺪ ﺗs³ﺴ£ﺔ واﻟ•ﺖ ﻓﻴﻬﺎ وxاﻟﻘﺎﻧﻮﻧ
.ﺔ أو ﺗﻔﺴﺪxﺎم اﻟﻤﺘ•ﻘgﺗﻄﺒﻴﻖ اأﻟﺤ
k
وط اﻟﻮاردة ﻫﻨﺎ ﻟﺘﻠﻚ اأﻟﻐﺮاضjﺎم واﻟgﻳﺘﻌﻠﻖ ﺑﻬﺬە اأﻟﺤ
ﺎﻟﺖ°اﻟﺘﻌﺪ
-23
ﻠﺔ ﻟﻠﻨﻘﺾ اﻟﺨﺘﺼﺎصy› ﻗﺎoﺼﻮرة ﻏy ﺨﻀﻊsو
p
.ﻫﺬە اﻟﻤﺤﺎ]ﻢ
ﺿﺎﻓﺔ أوÂﻞو°¡ ﺗﻌﺪ¢ ف ﻣﻄﻠﻖ اﻟﺘﻘﺪﻳﺮŸﻜﻮن ﻟﻠﻤ°
¡ أي¢ p وطjkﺎم واﻟgﻢ ﻣﻦ ﻫﺬە اأﻟﺤgﺣﺬف أي ﺣ
ﻪy ﺴﻤﺢÊ وﻗﺖ و•ﺪون إﺷﻌﺎر ﻣﺴﺒﻖ ﺿﻤﻦ اﻟﻤﺪى اﻟﺬي
ﺎﻟﺖ أو°ﺎﻟﻎ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﺑﻬﺬە اﻟﺘﻌﺪyﺠﻮز إ° .اﻟﻘﺎﻧﻮن
ﻢﻃﻠﺐ°ع اﻟﺬي ﺗﻢ ﺗﻘﺪr¡ اﻟﻔ¢ p ¼pﻋﺮضإﻋﺎﻟﻦ ﺑﻬﺬا اﻟﻤﻌ
ﻠﺔ إﻋﺎﻟﻦ أﺧﺮى ﻣﻌﻘﻮﻟﺔ ﺑﻬﺬەxﺄي وﺳy أو/ﻪ وxاﻟ•ﻄﺎﻗﺔ ﻓ
›اتoﺄﻧﻪ ﻗﺪ ﻗ•ﻞ ﻫﺬە اﻟﺘﻐﻴy › ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔÐﻌﺘ° .›اتoاﻟﺘﻐﻴ
ﻌﺪ إﺟﺮاء ﻫﺬەy إذا ﻇﻞ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻣﺤﺘﻔﻈﺎ ﺑﻬﺎ
ع أو ﻣﻮﻗﻊr¡ اﻟﻔ¢ p ﺎﻟﺖ°ﻤﻜﻦ ﻋﺮض اﻟﺘﻌﺪ° .ﺎﻟﺖ°اﻟﺘﻌﺪ
أو ﻳﺘﻢ إﺧﻄﺎر ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ/ اﻟﺸ•ﻜﺔ وÒف ﻋŸاﻟﻤ
ﺄيy ﺔ ﺑﻬﺎxﺴÓاﻟﺮﺋ
.ﻠﺔ أﺧﺮىxوﺳ

ﻗ•ﻞ ﻫﺬە اﻟﺨﺪﻣﺎت اإﻟﻀﺎﻓxﺔ ورﺳﻮﻣﻬﺎإذا اﺳﺘﻤﺮ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ  ¡¢ pاﻟﺘﻌﺎﻣﻞyﺨﺼﻮص اﻟ•ﻄﺎﻗﺎت
yﻌﺪ ﻋﺮض ﻫﺬە اﻟﺨﺪﻣﺎت اإﻟﻀﺎﻓxﺔ ورﺳﻮﻣﻬﺎ
أﺻﻮال  ¡¢ pاﻟﻔrع أو ﻋ Òﻣﻮﻗﻊ اﻟﻤŸف ¡¢ p
اﻟﺸ•ﻜﺔ و/أو إﻋﺎﻟﻨﻬﺎ yﺄي وﺳxﻠﺔ أﺧﺮى،أ°ﻀﺎ °ﻌﺘ›Ð
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ yﺄﻧﻪ ﻗﺪ ﻗ•ﻞ ﺗﻠﻚ اﻟﺮﺳﻮم إذا ﻟﻢ
ﻳﺆﻛﺪ ﺣﺎﻣﻞاﻟ•ﻄﺎﻗﺔ رﻓﻀﻪ ﻟﻬﺬە اﻟﺘﻐﻴ›oات ﺧﺎﻟﻞ7
أ°ﺎم yﻌﺪ إyﺎﻟﻎ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ أﺻﻮال
ﺑﻬﺬە اﻟﺘﻌﺪ°ﺎﻟﺖ.
 10-17اذا اﻋ½›ض ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻋ Òﻗxﺪ °ﻘﻮم
اﻟﻤŸف ﺑ×ﺟﺮاء ﺗﺤﻘﻴﻖ وsﺨﻄﺮ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﺑµﺘxﺠﺘﻪ .واذا اﺗﻀﺢ أنﻣﻌﺎﻣﻠﺔ
اﻟ•ﻄﺎﻗﺔ اﻟﻤﺘﻨﺎزع ﻋﻠﻴﻬﺎ Àﺎﻧﺖﺻﺤxﺤﺔ ﻳﺘﻢ ﺗﻘﺎ p
ì
¢
رﺳﻮم ﻣﻘﺎyﻞ اﻟﻄﻌﻦ  ¡¢ pﻣﻌﺎﻣﺎﻟﺖ اﻟ•ﻄﺎﻗﺔ
ﺣﺴﺐ ﺟﺪول اﻟﺮﺳﻮم اﻟﻤﻄﺒﻖ وﺗﻘxﺪ ﻣﺪﻳﻨﺔ
 ¡¢ pﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ.
 11-17اﻟﻤŸف ﻟÓﺲ ﻣﻠﺰﻣﺎ ﺑ×ﺟﺮاء ﺗﺤﻘﻴﻖ ﺣﻮل أي
ﻣﻌﺎﻣﻠﺔ yﺎﻟ•ﻄﺎﻗﺔ ﻟﻢ ﻳ•ﻠﻎ ﺑﻬﺎ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﻤŸف ﺧﺎﻟﻞ اإﻟﻄﺎر
اﻟﺰﻣ  ¼¢ pاﻟﻤﺤﺪد.
 -18اﻟﺘﻌs³ﺾ
 1-18ﻳﺘﻌﻬﺪ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ وsﻮاﻓﻖ ﻋ Òﺗﻌs³ﺾ
اﻟﻤŸف وﺣﻤﺎﻳﺘﻪ ﺿﺪ أي
ﺧﺴﺎرة أو أÚpار أو ﻣﺴﺆوﻟxﺔ أو ﻧﻔﻘﺎتأو
ﻣﺼﺎرsﻒ ،ﺳﻮاء Àﺎﻧﺖ ﻗﺎﻧﻮﻧxﺔ أو ﺧﺎﻟﻔﻪ ،وأي
ﻣﻄﺎﻟ•ﺔ وÂﺟﺮاء ﻳﻮاﺟﻬﻪ اﻟﻤŸف ﻧ¾xﺠﺔ ﻟﻤﻨﺢ
yﻄﺎﻗﺎت إ† ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ أو ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ أو أي ﻣﺨﺎﻟﻔﺔ ﻟﻬﺬەاأﻟﺤgﺎم
واﻟjkوط ﻣﻦ ﻗ•ﻞ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ أو
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ أو ﻣﻤﺎرﺳﺔ ﺣﻘﻮق
اﻟﻤŸف
اﻟﻤﻨﺼﻮص ﻋﻠﻴﻬﺎ ﻫﻨﺎ .ﻳﺘﻢ ﻗxﺪ ﺟﻤﻴﻊاﻟﻨﻔﻘﺎت
واﻟﻤﺼﺎرsﻒy ،ﻤﺎ  ¡¢ pذﻟﻚ
اﻟﻨﻔﻘﺎت اﻟﻘﺎﻧﻮﻧxﺔ واﻟﻤﺼﺎرsﻒ ﻣﻦ أيﻧ³ع ﻳﺘﻜ•ﺪﻫﺎ
اﻟﻤŸف  ¡¢ pﺗﻨﻔxﺬ أو اﻟﺴ í¢ﻟﺘﻨﻔxﺬ أو ﺗﻄﺒﻴﻖ ﻫﺬە
اأﻟﺤgﺎم

واﻟjkوط أو ﺧﺎﻟﻔﻪ ،ﻣﺪﻳﻨﺔ  ¡¢ pﺣﺴﺎباﻟ•ﻄﺎﻗﺔ
وﺗﺪﻓﻊ Àﺎﻟ ½ ›pاﻣﺎت ﻣﻦ ﺟﺎﻧﺐ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻋﻨﺪ اﻟﻄﻠﺐ.
 2-18ﻳﺰود اﻟﻤŸف ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ gyﺎﻓﺔ اﻟ¾ﺴﻬxﺎﻟﺖ
واﻟ ½  ¼¢ﺗﺼﺒﺢ أو ﻗﺪ ﺗﺼﺒﺢ ﻣﻦ وﻗﺖ آﻟﺨﺮ ﺟﺰء ﻣﻦ
ﺧﺪﻣﺎت اﻟﻤŸف اﻟﻤŸﻓxﺔ ﻋ Òاﻟﻬﺎﺗﻒ  ¡¢ pﻣﺎ °ﺨﺘﺺ
gyﺎﻓﺔ اﻟﺤﺴﺎyﺎت واﻟ ½  ¼¢ﻗﺪ ﻳﺘﻢ ﻓﺘﺤﻬﺎ  ¡¢ pﻣﺎ yﻌﺪ ﻟﺪى
اﻟﻤŸف واﻟ ½  ¼¢ﻗﺪ °ﻜﻮن ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
ﺗﻔs³ﺾ
yﺎﻟﺘﻮﻗﻴﻊ ﻣﻨﻔﺮدا.
 ¡¢ p 3-18ﻣﻘﺎyﻞ ﻣﻮاﻓﻘﺔ اﻟﻤŸف ﻋ ÒاﻟﺘŸف
ﺑﻨﺎء ﻋ Òﺗﻌﻠxﻤﺎت ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ اﻟﺸﻔﻬxﺔ اﻟﻤﺒèﻨﺔ ﻋ ›Ðاﻟﻬﺎﺗﻒ  ¡¢ pﻣﺎ °ﺨﺘﺺ ﺑﺘﻠﻚ
اﻟ¾ﺴﻬxﺎﻟﺖ اﻟ ½ ¼¢
ﻗﺪ °ﻤﻨﺤﻬﺎ اﻟﻤŸف ﻣﻦ وﻗﺖ آﻟﺨﺮ،ﻳﻮاﻓﻖ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ وsﺘﻌﻬﺪ yﺎأﻟﺼﺎﻟﺔ
ﻋﻦ ﻧﻔﺴﻪ (yﻤﺎ  ¡¢ pذﻟﻚ ورﺛﺘﻪ وﺧﻠﻔﺎﺋﻪ)  ¡¢ pاﻟﻤﻠxéﺔ
واﻟﻤﺘﻨﺎزل ﻟﻬﻢ yﻌﺪم رﻓﻊ أي ﻣﻄﺎﻟ•ﺔ ﺿﺪ اﻟﻤŸف ¡¢ p
ﻣﺎ ﻳﺘﻌﻠﻖ yﺄي ﺧﺴﺎﺋﺮ ﻧﺎﺷﺌﺔ ﻋﻦ أو êﺴëﺐ أو  ¡¢ pﻣﺎ
°ﺨﺘﺺ ﺑﺘﻘﺪ°ﻢ اﻟﻤŸف ﻟﻠﺨﺪﻣﺎت اﻟﻤŸﻓxﺔ ﻋÒ
اﻟﻬﺎﺗﻒ إ† ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔÀ .ﻤﺎ ﻳﺘﻌﻬﺪ ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ ﺑﺘﻌs³ﺾ اﻟﻤŸف وﺣﻤﺎﻳﺘﻪ ﺿﺪ اﻟﺨﺴﺎﺋﺮ
واﻟﻨﻔﻘﺎت واأﻟŸpار واإﻟﺠﺮاءات واﻟﻄﻠ•ﺎت واﻟﻤﺼﺎرsﻒ
اﻟ ½  ¼¢ﻗﺪ ﻳﺘﻜ•ﺪﻫﺎ
اﻟﻤŸف ﻧ¾xﺠﺔ ﻟﺬﻟﻚ.
 4-18ﻳﺆﻛﺪ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ yﻤﻮﺟ•ﻪ yﺄن أي ﺗﻌﻠxﻤﺎت
ﺷﻔﻬxﺔ ﺗﻮﺟﻪ  ¡¢ pﻣﺎ °ﺨﺘﺺ
yﺨﺪﻣﺎت ﻣŸﻓxﺔ ﻋ Òاﻟﻬﺎﺗﻒ °ﻤﻜﻦ £ﺴﺠxﻠﻬﺎ
ﻋ Òأåkﻃﺔ وﻣﺮاﻗﺒﺘﻬﺎ ﻣﻦ ﺟﺎﻧﺐ اﻟﻤŸف وsﻤﻜﻦ
ﺗﻘﺪ°ﻤﻬﺎ ﻛﺪﻟxﻞ أﻣﺎم اﻟﻤﺤgﻤﺔ  ¡¢ pﺣﺎﻟﺔ وﺟﻮد
ﻧﺰاﻋﺎت ﺑ p o
n
اﻟﻤŸف وﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ.
À 5-18ﻤﺎ ﻳﺘﻌﻬﺪ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ أ°ﻀﺎ yﻌﺪم إﻧgﺎر ﺻﺤﺔ
ﻫﺬە اﻟﺘﻌﻠxﻤﺎت اﻟﺸﻔﻬxﺔ
وsﻮاﻓﻖ ﻋ Òأﻧﻪ °ﺠﻮز ﻟﻠﻤŸف ﺗﻌﻠﻴﻖ أي إﺟﺮاء أو
ﺗﺠﺎﻫﻞ ﻫﺬە اﻟﺘﻌﻠxﻤﺎت إذا رأى اﻟﻤŸف ﺣﺴﺐ
ﺗﻘﺪﻳﺮە وﺣﺪە yﺄن

ذﻟﻚ ﻣﺎﻟﺌﻤﺎ.
 6-18ﻳﻮاﻓﻖ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ yﺄﻧﻪ °ﺠﻮز ﻟﻠﻤŸف أن °ﻘxﺪ
ﻣﺪﻳﻨﺎ  ¡¢ pأي ﺣﺴﺎب أو ﺣﺴﺎyﺎت
ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ و/أو ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
اإﻟﻀﺎﻓxﺔ ﻟﺪى اﻟﻤŸفÀ ،ﺎﻓﺔ
اﻟﻨﻔﻘﺎت واأﻟﺘﻌﺎب واﻟﻤ•ﺎﻟﻎ اأﻟﺨﺮى اﻟ ½  ¼¢ﻗﺪ ﻳﺘﻜ•ﺪﻫﺎ ﻧ¾xﺠﺔ
أو  ¡¢ pﻣﺎ °ﺨﺘﺺ ﺑﺘﻘﺪ°ﻢ اﻟﻤŸف ﻟ¾ﺴﻬxﺎﻟﺖ اﻟﺨﺪﻣﺎت
اﻟﻤŸﻓxﺔ
ﻋ Òاﻟﻬﺎﺗﻒ إ† ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ.
½
p
À 7-18ﻤﺎ °ﻔﻬﻢ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ وsﻘ•ﻞ أ°ﻀﺎ yﺄن اﻟ›ام
اﻟﻤŸف yﺎﻟﺘﻌﻠxﻤﺎت اﻟﺸﻔﻬxﺔ
اﻟﻤﺬﻛﻮرة أﻋﺎﻟﻪ °ﺨﻀﻊ ﻟﻠﺴxﺎﺳﺎتاﻟﺪاﺧﻠxﺔ
ﻟﻠﻤŸف واﻟ ½ ° ¼¢ﻤﻜﻦ ﺗﻐﻴ›oﻫﺎ
ﻣﻦ ﺣ  np oآﻟﺨﺮ.
 8-18ا† ﺟﺎﻧﺐ ذﻟﻚ ﻳﺆﻛﺪ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ yﻤﻮﺟ•ﻪ yﺄن
ﺟﻤﻴﻊ اﻟﺤﺴﺎyﺎت اﻟ ½ ¼¢
°ﻔﺘﺤﻬﺎ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ و/أو ﺣﺎﻣﻞاﻟ•ﻄﺎﻗﺔ
اإﻟﻀﺎﻓxﺔ yﺎﺳﺘﺨﺪام £ﺴﻬxﺎﻟﺖ اﻟﺨﺪﻣﺎت اﻟﻤŸﻓxﺔ
yﺎﻟﻬﺎﺗﻒ ﺗﺨﻀﻊ ﻷﻟﺤgﺎم واﻟjkوط اﻟ ½  ¼¢ﺗﺤgﻢ
ﺣﺴﺎyﺎت
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﻘﺎﺋﻤﺔ ﻟﺪى اﻟﻤŸف.
 -19ﺣﻖ اﻟﻤﻘﺎﺻﺔ
1-19

p
°ﺠﻮز ﻟﻠﻤŸف  ¡¢أي وﻗﺖ و•ﺪون إﺷﻌﺎر ﻣﺴﺒﻖ
½
p
أو اﻟ›ام yﺄي ﻃsrﻘﺔ
Àﺎﻧﺖ ﺗﺠﺎە ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ أن °ﺪﻣﺞ أوﻳﻮﺣﺪ أي
أو ﺟﻤﻴﻊ اﻟﺤﺴﺎyﺎت  /اﻟﻮداﺋﻊ اﻟﺨﺎﺻﺔ yﺤﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ ﻟﺪى اﻟﻤŸف أوأي ﻓrع أو åkﻛﺔ ﺗﺎyﻌﺔ أو
ﻓﺮﻋxﺔ (ﺳﻮاءÀﺎﻧﺖ ود°ﻌﺔ ﺟﺎرsﺔ أو ﺗﻮﻓ ›oأو ﻣﻦ
أي ﻃﺒxﻌﺔ أﺧﺮى و•ﺄي ﻋﻤﻠﺔ Àﺎﻧﺖ وﺳﻮاء ¡¢ p
دوﻟﺔ ااﻟﻤﺎرات اﻟﻌx•rﺔ اﻟﻤﺘﺤﺪة أو أي ﻣgﺎن آﺧﺮ
 ¡¢ pاﻟﻌﺎﻟﻢ) و/أو ﻣﻘﺎﺻﺔ أو اﺳﺘﺨﺪام أو £ﺴs³ﺔ
ç
أي ﻣ•ﻠﻎ ﻣﺎ †¢داﺋﻦ  ¡¢ pأي ﺣﺴﺎب واﺣﺪ أو أ ›æ
ﻟﻠﻮﻓﺎء yﺄي رﺻxﺪ ﻋﺎﻟﻖ  ¡¢ pﺣﺴﺎب
اﻟ•ﻄﺎﻗﺔ .وÂذا ﺗﻄﻠﺐ ﻫﺬا اﻟﺪﻣﺞ أواﻟﺘﻮﺣxﺪ
و/أو اﻟﻤﻘﺎﺻﺔ اﻟﺘﺤs³ﻞ yﺬﻟﻚ اﻟﺴﻌﺮ اﻟﻔﻮري
ﻟﻠŸف اﻟﺴﺎﺋﺪ  ¡¢ pﻳﻮمذﻟﻚ اﻟﺪﻣﺞ أو اﻟﺘﻮﺣxﺪ
و/أو اﻟﻤﻘﺎﺻﺔ

ﺣﺴﺐ ﻣﺎ Êﺴﺘﺨﺪﻣﻬﺎ اﻟﻤŸف وﻓﻘﺎ
ﻟﻠﻤﻤﺎرﺳﺎت اﻟﻤŸﻓxﺔ اﻟﻌﺎد°ﺔ yﺬﻟﻚ اﻟﺸﺄن
وsﺘﺤﻤﻞ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﺟﻤﻴﻊ ﻣﺨﺎﻃﺮ وﺧﺴﺎﺋﺮ
وﻋﺎﻟﻮة وﻋﻤﻮﻟﺔ ورﺳﻮم
اﻟﻤŸف اأﻟﺨﺮى.
 2-19إن ﺣﻖ اﻟﻤŸف ﺗﺠﺎە ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ و /أو ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ ﻟﻦ ﻳﺘﻘxﺪ
أو ﻳﺘﺄﺛﺮ أو °ﻤﺲ yﺬﻟﻚ ،وﺟﻤﻴﻊ اﻟﻤ•ﺎﻟﻎاﻟﻤﺪﻓﻮﻋﺔ
إ† اﻟﻤŸف ﺳﻮاء Àﺎﻧﺖ
ﻓﻌﻠxﺔ أو ﻋﺎرﺿﺔ أو ﻣﺘﻀﺎﻣﻨﺔ أو ﻣﻨﻔﺮدة،ﺗﺼﺒﺢ ﻋÒ
اﻟﻔﻮر ﻣﺴﺘﺤﻘﺔ وواﺟ•ﺔ اﻟﺪﻓﻊ ﻋﻨﺪ وﻓﺎة ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ
و/أو ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ.
Ê 3-19ﺴﺘﻤﺮ وsﻈﻞ ﺣﻖ اﻟﻤŸف  ¡¢ pاﻟﻤﻘﺎﺻﺔ وﺟﻤﻴﻊ
اﻟﻤﻌﺎﻣﺎﻟﺖ اﻟ ½ ° ¼¢ﻔﻮض ﺑﻬﺎ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ و/أو ﺣﺎﻣﻞاﻟ•ﻄﺎﻗﺔ
اإﻟﻀﺎﻓxﺔ ﻗ•ﻞ وﻓﺎﺗﻪ إ† ﺣ np oإyﺎﻟﻎ اﻟﻤŸف ﺧﻄxﺎ
ﺑﺘﻠﻚ اﻟﻮﻓﺎة .ﻋﻨﺪاﺳﺘﺎﻟﻢ ﻫﺬە اﻟﻤﻌﻠﻮﻣﺎت ﻳﺘﻢ
ﺗﺠﻤxﺪ اﻟ•ﻄﺎﻗﺔ وﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ ﻣﻦ أي
ﻣﻌﺎﻣﺎﻟﺖ ﺟﺪ°ﺪة.
 4-19ال °ﻜﻮن اﻟﻤŸف ﻣﻠﺰﻣﺎ yﺄي £ﺸﻐxﻞ أو ﺳﺤﺐ
إال ﺑ×ﺑﺮاز ﺷﻬﺎدة إرث أو أي
أﻣﺮ ﻗﻀﺎ  Å¢ Ùﻣﻦ ﻣﺤgﻤﺔ ﻣﺨﺘﺼﺔ.ﻳﺘﻢ
إﺧﻄﺎر اﻟﻮرﺛﺔ اﻟjkﻋﻴ y np oﺎﻟﺮﺻxﺪاﻟﻤﺪﻳﻦ وsﺠﺐ
ﻋﻠﻴﻬﻢ اﻟﻤﻮاﻓﻘﺔ ﻋ Òاﻟ¾ﺴs³ﺎت اﻟﻤﻄﻠ•³ﺔ ﻗ•ﻞ
Úف
اﻟﻤŸف ﻷﻟﻤﻮال ﻟﺼﺎﻟﺤﻬﻢ.
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p
ﻟﻦ °ﻌﺘ ›Ðأي إﺧﻔﺎق ﻣﻦ ﺟﺎﻧﺐ اﻟﻤŸف ¡¢ﻣﻤﺎرﺳﺔ أو
أي ﺗﺄﺧ ›oﻣﻦ ﺟﺎﻧ•ﻪ  ¡¢ pﻣﻤﺎرﺳﺔ أي
k
ﺣﻖ أو ﺗﺪﺑy ›oﻤﻮﺟﺐ ﻫﺬە اأﻟﺤgﺎم واﻟjوطy،ﻤﺜﺎyﺔ
ﺗﻨﺎزل ﻋﻦ ذﻟﻚ وﻟﻦ ﺗﻤﻨﺢ أي ﻣﻤﺎرﺳﺔ واﺣﺪة أو ﺟﺰﺋxﺔ أ †¢ﺣﻖ
أو ﺗﺪﺑ ›oأي ﻣﻤﺎرﺳﺔ أﺧﺮى ﻟﺬﻟﻚ أو ﻣﻤﺎرﺳﺔ أي ﺣﻖ أو ﺗﺪﺑ›o
آﺧﺮ .ﺗﻌﺘ›Ðاﻟﺤﻘﻮق واﻟﺘﺪاﺑ ›oاﻟﻤﻨﺼﻮص ﻋﻠﻴﻬﺎ ﻫﻨﺎ ﺗﺮا]ﻤxﺔوﻏ›o
ﺣsŸﺔ yﺎﻟµﺴ•ﺔ أ †¢ﺣﻖ أو ﺗﺪﺑ ›oﻣﻨﺼﻮص
ﻋﻠxﻪ  ¡¢ pاﻟﻘﺎﻧﻮن.

أو  ¡¢ pﻣﺎ ﻳﺘﻌﻠﻖ yﺬﻟﻚ ﻣﻊ اﻟﺠﻤﻴﻊ أو أي ﻓﻮاﺋﺪ /
ﺧﺪﻣﺎت  /ﻣgﺎﻓóت °ﻘﺪﻣﻬﺎ اﻟﻤŸف إ† ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ ﻧxﺎyﺔ ﻋﻦ و•ﻨﺎء ﻋ Òإﻗﺮارات °ﻘﺪﻣﻬﺎ أي
såkﻚ
p
ﻣﺸﺎرك ﻟﻠﻤŸف  ¡¢أي ﺗﺮﺗ•èﺎت ﻋﺎﻟﻤﺔ –
ﻣﺸ½›ﻛﺔ °ﻜﻮن اﻟﻤŸف ﻗﺪ دﺧﻞ ﻓﻴﻬﺎوsﻘﺪﻣﻬﺎ
اﻟﻤŸف إ† ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔjkêط ﻋﺪم وﺟﻮد
إﻫﻤﺎل ﺟﺴxﻢ أو
ﺳﻮء ﺳﻠﻮك ﻣﻦ ﺟﺎﻧﺐ اﻟﻤŸف.

 5-14ﻳﺆﻛﺪ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ وﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
اإﻟﻀﺎﻓxﺔ yﻤﻮﺟ•ﻪ yﺄن اﻟﺮﺳﻮم وﻣﻌﺎﻣﺎﻟﺖ اﻟ•ﻄﺎﻗﺔ اﻟﻤﻨﻔﺬة
واﻟﻤﺪﻓﻮﻋﺔ
yﻤﻮﺟﺐ ﻫﺬە اأﻟﺤgﺎم واﻟjkوط ﺗﻈﻞوﻓﻘﺎ
ﻟ»ﺎﻓﺔ اﻟﻘﻮاﻧ  np oواﻟﻨﻈﻢ واﻟﻠﻮاﺋﺢ واﻟﺘﻌﺎﻣxﻢ
واﻟﺘﻮﺟﻴﻬﺎت ﺣﺴﺐ ﻣﺎ ﻳﺘﻢ ﺗﻌﺪ°ﻠﻪ ﻣﻦ ﺣ p o
 nآﻟﺨﺮ،
ﺗﺤgﻢ اﺳﺘﺨﺪاماﻟ•ﻄﺎﻗﺎت وﺗﻜﻮن ﺳﺎرsﺔ  ¡¢ pذﻟﻚ
اﻟﻮﻗﺖ  ¡¢ pدوﻟﺔ ااﻟﻤﺎرات اﻟﻌx•rﺔ اﻟﻤﺘﺤﺪة
Àﻤﺎ °ﻌﻮﺿﺎن yﻤﻮﺟ•ﻪ اﻟﻤŸف ﻋﻦ أيﻏﺮاﻣﺎت
أو ﺧﺴﺎﺋﺮ و/أو رﺳﻮم ﻳﺘﻜ•ﺪﻫﺎأو ﻳﺘﺤﻤﻠﻬﺎ أو
ﻳﻮاﺟﻬﻬﺎ اﻟﻤŸف  ¡pﺣﺎﻟﺔ اﻧﺘﻬﺎك ﻫﺬە اﻟﻘﻮاﻧpno
¢
واﻟﻨﻈﻢ واﻟﻠﻮاﺋﺢ واﻟﺘﻌﺎﻣxﻢ و/أو اﻟﺘﻮﺟﻴﻬﺎت
ﻣﻦ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ  ¡¢ pأي وﻗﺖ.
 -15اﻟsjﺔ واإﻟﻔﺼﺎح ﻋﻦ اﻟﻤﻌﻠﻮﻣﺎت
°ﻔﻮض ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ yﻤﻮﺟ•ﻪ و•ﺼﻮرةﻏ ›oﻗﺎyﻠﺔ
ﻟﻠﻨﻘﺾ و•ﺼﻮرة ﻏ ›oﻣjkوﻃﺔ اﻟﻤŸف ﻹﻟﻔﺼﺎح ﻋﻦ أي
ﻣﻌﻠﻮﻣﺎت ذات ﺻﻠﺔ yﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ وﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ وﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ واﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔ
واﻟﺒxﺎﻧﺎت واﻟﺸﺆون اﻟﻤﺎﻟxﺔ أ †¢ﺣﺎﻣﻞ yﻄﺎﻗﺔ،إ† أي ﻃﺮف
آﺧﺮ ﺣﺴﺐ ﻣﺎ ﻳﺮاە اﻟﻤŸف ﻣﻨﺎﺳ•ﺎ ﺑﻨﺎء ﻋ Òﺗﻘﺪﻳﺮە
اﻟﻤﻄﻠﻖy ،ﻤﺎ  ¡¢ pذﻟﻚ ﻋ Òﺳ÷xﻞ اﻟﻤﺜﺎل ال اﻟﺤŸ
و•ﺪون اإﻟﺨﺎﻟﻞ yﻌﻤﻮﻣxﺔ ﻣﺎ ﺳﺒﻖ ذﻛﺮە آﻧﻔﺎ إ† أيﺗﺎﺟﺮ
أو ﺑﻨﻚ ﻣﺸﺎرك أو ﻣﺆﺳﺴﺔ ﻣﺎﻟxﺔ أو
ﻣŸف اإﻟﻤﺎرات اﻟﻤﺮﻛﺰي وﻣﻜﺘﺐ اﻟﻤﻌﻠﻮﻣﺎتااﻟﺌﺘﻤﺎﻧxﺔ
 øواﻟÀjkﺎت
أو أي ﻣﻦ ﻓﺮوع اﻟﻤŸف ﻋ Òاﻟﺼﻌxﺪ اﻟﻌﺎﻟ ¢
ذات اﻟﺼﻠﺔ واﻟﺘﺎyﻌﺔ أو أي ﻋﻀﻮ  ¡¢ pﺷ•ﻜﺔ دوﻟxﺔ ﺣﺴﺐ

ﻣﺎ °ﻜﻮن ﻋﻠxﻪ اﻟﺤﺎل أو إ† أي ﺷﺨﺺ أوﻣµﺸﺄة
أو ﺳﻠﻄﺔ ﺣﺴﺐ ﻣﺎ °ﻌﺘ›Ðﻫﺎ اﻟﻤŸف
ﻣﻨﺎﺳ•ﺎ ﺑﻨﺎء ﻋ Òﺗﻘﺪﻳﺮە وﺣﺪە.
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ﺟﻤﻴﻊ اﻟ•ﻄﺎﻗﺎت وأرﻗﺎم اﻟﺘﻌsrﻒ اﻟﺸﺨﺼxﺔ
وﻛﺸﻮف اﻟﺤﺴﺎyﺎت
واﻟﻄﻠ•ﺎت أو أي ﻣgﺎﺗ•ﺎت yﻤﻮﺟﺐ ﻫﺬەاأﻟﺤgﺎم
واﻟjkوط (Êﺸﺎر إﻟﻴﻬﺎ  ¡¢ pﻣﺎ  Ò¢°ﻣﺠﺘﻤﻌﺔ yﻠﻔﻆ
“اﻟﻤgﺎﺗ•ﺎت”) °ﺠﻮزأن £ﺴﻠﻢ ﺷﺨﺼxﺎ أو ﻋﻦ
ﻃsrﻖ اﻟﻨﻘﻞاﻟsjـ ـﻊ أو إرﺳﺎﻟﻬﺎ yﺎﻟs›Ðﺪ اﻟﻌﺎدي إ†
آﺧﺮ ﻋﻨﻮان ﻓﻮاﺗ ›oﻣﻌﺮوف ﻟﺤﻤﻠﺔ اﻟ•ﻄﺎﻗﺎت،
وﺗﻌﺘ ›Ðﻫﺬە اﻟﻤgﺎﺗ•ﺎت yﺄﻧﻬﺎ ﻗﺪ أرﺳﻠﺖ إ† ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ  ¡¢ pاﻟﻴﻮم اﻟﺬي £ﺴﻠﻢ ﻓxﻪ ،إذا Àﺎن
اﻟ¾ﺴﻠxﻢ yﺎﻟxﺪ و•ﺎإﻟﻔﺎدة yﺎاﻟﺴﺘﺎﻟﻢ إذاÀﺎن اﻟ¾ﺴﻠxﻢ
yﺎﻟﻨﻘﻞ اﻟsjـ ـﻊ .ﺗﻌﺘ ›Ðﺟﻤﻴﻊ اﻟﻤgﺎﺗ•ﺎت اﻟﻤﺮﺳﻠﺔ
yﻤﻮﺟﺐ ﻫﺬەاأﻟﺤgﺎم واﻟjkوط إ† ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ yﺄﻧﻬﺎ ﻣgﺎﺗ•ﺎت ﻣﺮﺳﻠﺔ أ°ﻀﺎ إ† ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ.
Ÿy 2-16ف اﻟﻨﻈﺮ ﻋﻤﺎ ﻫﻮ ﻣﺬﻛﻮر أﻋﺎﻟﻪ° ،ﺤﻖ
ﻟﻠﻤŸف وﺣﺴﺐ ﺗﻘﺪﻳﺮە اﻟﻤﻄﻠﻖ
أن °ﻌﺘﻤﺪ ﻋ ÒوsﺘŸف yﺨﺼﻮص أيإﺷﻌﺎرات أو
ﻃﻠ•ﺎت أو ﺗﻌﻠxﻤﺎت واﻟ ½  ¼¢ﺗﺄ ½  Å¢ﻣﻦ أو °ﻌﺘﻘﺪ yﺄﻧﻬﺎ ﻣﻦ
أو أﻋﻄxﺖ ﻧxﺎyﺔ ﻋﻦ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ (ﺳﻮاء Àﺎﻧﺖ
ﺻﺤxﺤﺔ أو أﻋﻄxﺖ yﻤﻮاﻓﻘﺔ أو ﺗﻔs³ﺾ ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ) واﻟ ½  ¼¢أﻋﻄxﺖ ﺷﻔﺎﻫﺎ أو ﺧﺎﻟﻔﺎ ﻟﺬﻟﻚ ﻧﻘﻠﺖ
إ† اﻟﻤŸف ﺧﺎﻟﻔﺎ ﻟﻤﺎ ﻫﻮ ﻣﻨﺼﻮص ﻋﻠxﻪ أﻋﺎﻟﻪ أو
إﺟﺮاء ﻣﻦﺟﺎﻧﺐ اﻟﻤŸف yﻤﻮﺟﺐ ﻫﺬە اإﻟﺸﻌﺎرات
أو اﻟﻄﻠ•ﺎت أو اﻟﺘﻌﻠxﻤﺎت ﺗﻜﻮن ﻣﻠﺰﻣﺔ ﻟﺤﻤﻠﺔ
اﻟ•ﻄﺎﻗﺎت ،وﻟﻦ °ﻜﻮن اﻟﻤŸف
ﻣﻠﺰﻣﺎ yﺄي ﺧﺴﺎرة أو أÚpار ﻳﺘﻜ•ﺪﻫﺎ أوﻳﺘﺤﻤﻠﻬﺎ أو
°ﻌﺎ  Å¢ pﻣﻨﻬﺎ أي ﺣﺎﻣﻞ yﻄﺎﻗﺔ
ﻧ¾xﺠﺔ ﻟﻬﺬا اإﻟﺠﺮاء.

 3-16أي إﺷﻌﺎر أو ﻃﻠﺐ أو ﺗﻌﻠxﻤﺎت ﺻﺎدرة ﻣﻦ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ إ† اﻟﻤŸف yﻤﻮﺟﺐ اأﻟﺤgﺎم واﻟjkوط
ﻳﻮﺟﻪ ﺧﻄxﺎ وsﺮﺳﻞ
yﺎﻟs›Ðﺪ اﻟﻤﺴﺠﻞ ﻣﻊ اإﻟﻔﺎدة yﺎاﻟﺴﺘﺎﻟﻢوsﻜﻮن ﻧﺎﻓﺬا
ﻓﻘﻂ ﻟﻤﺪة ﻳﻮم ﻋﻤﻞ واﺣﺪأو أي ﻓ½›ة أﻃﻮل
ﺣﺴﺐ ﻣﺎ ﻳﺘﻄﻠﺒﻬﺎ اﻟﻤŸف yﻌﺪ اﺳﺘﺎﻟﻢ اﻟﻤŸف
yﺎﻟﻔﻌﻞ
ﻟﻬﺬا اإﻟﺸﻌﺎر.
° 4-16ﺠﺐ ﻋ Òﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ إyﺎﻟﻎ اﻟﻤŸف ﻓﻮرا وﺧﻄxﺎ
yﺄي ﺗﻐﻴ›oات ﺗﻄﺮأ ﻋÒ
ﻋﻤﻠﻪ أو أﻋﻤﺎﻟﻪ أو ﻋﻨﻮاﻧﻪ (اﻟﻤﻜﺘﺐ أواﻟﺴﻜﻦ)،
أو إذا Àﺎن ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻳﻨﻮياﻟﺘﻐxﺐ ﻋﻦ دوﻟﺔ
ااﻟﻤﺎرات اﻟﻌx•rﺔ أﻟ›çé
ﻣﻦ  30ﻳﻮﻣﺎ.
 5-16إذا ﻏﺎدر ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ دوﻟﺔ ااﻟﻤﺎرات
اﻟﻌx•rﺔ اﻟﻤﺘﺤﺪة إ† ﻣgﺎن آﺧﺮ ﺗﻌﺎد
اﻟ•ﻄﺎﻗﺔ واﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ إ† اﻟﻤŸفﺧﺎﻟﻞ  14ﻳﻮﻣﺎ
ﻗ•ﻞ ﻣﻐﺎدرة ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
وsﻨﻔﺬ اﻟﺒﻨﺪ ( 8-13د) ﻓﻮرا.
 -17ﻋﺎم
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°ﻠ ½ ›pم ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ yﺎﻟﺘﻮﻗﻴﻊ ﻋ Òأي وﺛﺎﺋﻖ أﺧﺮى
ﺣﺴﺐ ﻃﻠﺐ اﻟﻤŸف ﻣﻦ
وﻗﺖ آﻟﺨﺮ.
p
 2-17ﺟﻤﻴﻊ اﻟﺮﺳﻮم واأﻟﺘﻌﺎب yﻤﻮﺟﺐ و  ¡¢ﻣﺎ
ﻳﺘﻌﻠﻖ yﺎأﻟﺤgﺎم واﻟjkوط ﻏ ›oﻗﺎyﻠﺔ ﻟﻠﺮد.

° 3-17ﺠﻮز ﻟﻠﻤŸف ﻣﻦ وﻗﺖ آﻟﺨﺮ اﺳﺘﺨﺪام ﺗﻔﺎﺻxﻞ
ااﻟﺘﺼﺎل yﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺎت
وﻣﻌﻠﻮﻣﺎت اﻟﺤﺴﺎب ﻏ ›oاﻟﻤﺎ †¢ﻟﺤﻤﺎﻟﺖ
اﻟ¾ﺴs³ﻖ اﻟﺪاﺧﻠxﺔ واﻟﺨﺎرﺟxﺔ.
° 4-17ﺠﻮز ﻟﻠﻤŸف اﻟﺘﺤﻘﻖ ﻣﻦ واﻟﺘﺄ æﺪ ﻣﻦ
اﻟﺘﺎرsـ ـﺦ ااﻟﺌﺘﻤﺎ  Å¢ pﻟﻤﻘﺪñ¢
اﻟﻄﻠ•ﺎت ﻣﻊ ﻣﻜﺘﺐ ااﻟﺌﺘﻤﺎن (إذا Àﺎنﻣﻮﺟﻮدا)
وﻛﺬﻟﻚ ﻣﻊ اﻟﻤﺆﺳﺴﺎتاأﻟﺨﺮى اﻟ ½  ¼¢ﺗﻤﻨﺢ
ااﻟﺌﺘﻤﺎن وÂﺧﻄﺎراﻟﻤﺆﺳﺴﺎت ااﻟﺌﺘﻤﺎﻧxﺔ
اأﻟﺨﺮى أو ﻣgﺎﺗﺐ اﻟﻤﻌﻠﻮﻣﺎت ااﻟﺌﺘﻤﺎﻧxﺔ
yﺨﺼﻮص ﺗﺎرsـ ـﺦ اﻟﺴﺪاد  ¡¢ pاﻟﺤﺴﺎب.

° 5-17ﻜﻮن ﻟﻠﺰﻣﻦ أﻫﻤxﺔ ﺣﻴs³ﺔ yﺎﻟµﺴ•ﺔ ﻟﻬﺬە اأﻟﺤgﺎم
واﻟjkوط وﻟéﻦ ال °ﻌﺘ ›Ðأي إﺧﻔﺎق و/أو ﺗﺄﺧ ›oﻣﻦ ﺟﺎﻧﺐ
اﻟﻤŸف
 ¡¢ pﻣﻤﺎرﺳﺔ أي ﺣﻖ أو ﺻﺎﻟﺤxﺔ أو اﻣﺘxﺎزyﻤﻮﺟﺐ
ﻫﺬە اأﻟﺤgﺎم واﻟjkوط ،ﺗﻨﺎزال ﻋﻦ ذﻟﻚ ،وﻟﻦ
ﺗﻤﻨﻊ أي ﻣﻤﺎرﺳﺔ ﻓﺮد°ﺔ أو
ﺟﺰﺋxﺔ أ †¢ﺣﻖ أو ﺻﺎﻟﺤxﺔ أو اﻣﺘxﺎز ﻣﻦ أي
ﻣﻤﺎرﺳﺔ أﺧﺮى أ †¢ﺣﻖ أو ﺻﺎﻟﺤxﺔ أو اﻣﺘxﺎز.ﺗﻌﺘ›Ð
اﻟﺤﻘﻮق واﻟﺘﺪاﺑ ›oاﻟﻤﻨﺼﻮص ﻋﻠﻴﻬﺎ ﻫﻨﺎ ﺗﺮا]ﻤxﺔ وﻏ›o
ﺣsŸﺔ yﺎﻟµﺴ•ﺔ
أ †¢ﺣﻘﻮق أو ﺗﺪاﺑ ›oﻳﻨﺺ ﻋﻠﻴﻬﺎ اﻟﻘﺎﻧﻮن.
p
° 6-17ﺤﻖ ﻟﻠﻤŸف  ¡¢أي وﻗﺖ و•ﺪون ﻣﻮاﻓﻘﺔ ﻣﻦ ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ اﻟﺘﻨﺎزل ﻋﻦ أي ﺟﺰء أو
ﺟﻤﻴﻊ اﻟﺤﻘﻮق أو ااﻟﻠ ½ ›pاﻣﺎت yﻤﻮﺟﺐ ﻫﺬەاأﻟﺤgﺎم
واﻟjkوط ﺑ×ﺷﻌﺎر أو yﺪوﻧﻪ إ†
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ.
 7-17ﺗﻜﻮن ﻫﺬە ااﻟﺘﻔﺎﻗxﺔ ﻣﻠﺰﻣﺔ وj£ي ﻟﻤﺼﻠﺤﺔ
اﻟﺨﻠﻔﺎء  ¡¢ pاﻟﻤﻠxéﺔ واﻟﻤﺘﻨﺎزل ﻟﻬﻢ اﻟﺘﺎyﻌ  np oﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
واﻟﻤŸف
jkêط ﻋﺪم ﺗﻨﺎزل ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻋﻦ
ﺣﻘﻮﻗﻪ واﻟ ½ ›pاﻣﺎﺗﻪ ﻓﻴﻬﺎ.
° 8-17ﺠﻮز ﻟﻠﻤŸف أن °ﻌ  np oوﻛxﺎل ﻟﺘﺤﺼxﻞ
ﺟﻤﻴﻊ اﻟﻤ•ﺎﻟﻎ اﻟﻤﺴﺘﺤﻘﺔ
ﻟﻠﻤŸف ﻣﻦ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ yﻤﻮﺟﺐ
ﻫﺬە اأﻟﺤgﺎم واﻟjkوط.
° 9-17ﺠﻮز ﻟﻠﻤŸف ﻣﻦ وﻗﺖ آﻟﺨﺮ وﺣﺴﺐ ﺗﻘﺪﻳﺮە
اﻟﻤﻄﻠﻖ أن °ﻌﺮض ﻣﺰا°ﺎ
وﺧﺪﻣﺎت إﺿﺎﻓxﺔ ذات ﺻﻠﺔ yﺎﻟ•ﻄﺎﻗﺔﻣﺜﻞ
ﺗﺄﻣ  np oاﻟﺜﻤﻦ وﺣﻤﺎ°ﺔ اﻟﻤﺸ½›sﺎت
واﻟﻤﺴﺎﻋﺪة  ¡¢ pاﻟﺴﻔﺮ وﻏ›oﻫﺎ،وﺗﻌﺮض
ﻫﺬە اﻟﺨﺪﻣﺎت ﻣﻦ ﺧﺎﻟﻞ أﻓﻀﻞ اﻟﺠﻬﻮد وﻟﻦ
ﻳﺘﺤﻤﻞ اﻟﻤŸف أي ﻣﺴﺆوﻟxﺔ ﻋﻦ اأﻟŸpار
اﻟﻤ•ﺎåkة أو ﻏ ›oاﻟﻤ•ﺎåkة أو اﻟﺨﺎﺻﺔ أو اﻟﻌﺎرﺿﺔ
أواﻟﺘ•ﻌxﺔ  ¡¢ pﺣﺎﻟﺔ ﻋﺪم ﺗﻮﻓ›oﻫﺎ° .ﺠﻮز
ﻟﻠﻤŸف أن °ﻌﺪل أو ﻳﻮﻗﻒ و/أو °ﻔﺮض رﺳﻮﻣﺎ
ﻣﻘﺎyﻞ ﻫﺬە اﻟﺨﺪﻣﺎت ﺣﺴﺐ ﻣﺎ °ﻘﺮرە ﻣﻦ ﺣ np o
آﻟﺨﺮ و•ﻨﺎء ﻋ Òﺗﻘﺪﻳﺮە اﻟﻤﻄﻠﻖ .وsﻌﺘ ›Ðﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
yﺄﻧﻪ ﻗﺪ

اإﻟﻀﺎﻓxﺔ اﻟﺬي ﺗﻢ إﻧﻬﺎء اﺳﺘﺨﺪامyﻄﺎﻗﺘﻪ
ﻣﻠﺰﻣﺎ yﺎﻟﺘﻀﺎﻣﻦ واﻟﺘgﺎﻓﻞ (ﻣﻊ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ)
ﺗﺠﺎە اﻟﻤŸفﻋﻦ Àﺎﻓﺔ اﻟﺮﺳﻮم وااﻟﻠ ½ ›pاﻣﺎت وﺟﻤﻴﻊ
اﻟﻨﻔﻘﺎت واﻟﻤﺼﺎرsﻒ اأﻟﺨﺮى ذات اﻟﺼﻠﺔ ﺑﻬﺎ وﻓﻘﺎ
ﻟﻬﺬە اأﻟﺤgﺎم واﻟjkوط ،ﻣﺎ ﻋﺪا ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
اإﻟﻀﺎﻓxﺔ اﻟﺬي ﺗﻢ إﻧﻬﺎء اﺳﺘﺨﺪام yﻄﺎﻗﺘﻪ ﻟﻦ °ﻜﻮن
ﻣﻠﺰﻣﺎ ﻋﻦ ﺟﻤﻴﻊ اﻟﺮﺳﻮم وااﻟﻠ ½ ›pاﻣﺎت اﻟ ½  ¼¢ﻳﺘﻜ•ﺪﻫﺎ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ وﺣﻤﻠﺔ اﻟ•ﻄﺎﻗﺔاإﻟﻀﺎﻓxﺔ اآﻟﺨsrﻦ ،إن
وﺟﺪو و/أو yﻌﺪ اﺳﺘﺎﻟﻢ اﻟﻤŸف أﺻﻮال ﻟﻠ•ﻄﺎﻗﺔ
اإﻟﻀﺎﻓxﺔ
ﻣﻘﻄﻮﻋﺔ إ† ﻧﺼﻔ .np o
p
° 3-13ﺠﻮز ﻟﻠﻤŸف  ¡¢أي وﻗﺖ اﺳ½›داد أو إﻟﻐﺎء أي ﻣﻦ أو
ﺟﻤﻴﻊ اﻟ•ﻄﺎﻗﺎت ﺑﺘﻮﺟxﻪ
" ﻣﺴﺒﻖ أو yﺪوﻧﻪ إ† ﺣﺎﻣﻞاﻟ•ﻄﺎﻗﺔ
إﺷﻌﺎر ﺧ ¢
اﻟﺮﺋÓﺴxﺔ و/أو ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ° .ﻘﻮم ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ وﺣﻤﻠﺔ اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ ﻋ Òاﻟﻔﻮر وﻋﻘﺐ
ذﻟﻚااﻟﺴ½›داد أو اإﻟﻠﻐﺎء ﺑ×ﻋﺎدة اﻟ•ﻄﺎﻗﺎت ﻣﻘﻄﻮﻋﺔ
إ† ﻧﺼﻔ  np oإ† اﻟﻤŸف وﺳﺪاد ﺟﻤﻴﻊ اﻟﺮﺳﻮم
وااﻟﻠ ½ ›pاﻣﺎت yﺎﻟ»ﺎﻣﻞ وÀﺎﻓﺔ اﻟﻨﻔﻘﺎت واﻟﻤﺼﺎرsﻒ
اأﻟﺨﺮى ذات اﻟﺼﻠﺔ إ† اﻟﻤŸف.
 4-13إذا ﺗﻢ إﻧﻬﺎء اﺳﺘﺨﺪام أي ﻣﻦ أو ﺟﻤﻴﻊ اﻟ•ﻄﺎﻗﺎت
êﺴëﺐ ﻋﺪم اﻟﻮﻓﺎء yﺎاﻟﻠ ½ ›pاﻣﺎت ﻣﻦ ﺟﺎﻧﺐ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻋﻤﺎل
yﺎأﻟﺤgﺎم
واﻟjkوط وﻋﻤﺎل yﻌﻘﺪ اﻟﻤﺮاyﺤﺔ ،ﺗﺼﺒﺢﺟﻤﻴﻊ
اﻟﺮﺳﻮم وااﻟﻠ ½ ›pاﻣﺎت اﻟﺨﺎﺻﺔ yﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
اﻟﺮﺋÓﺴxﺔ و/أو ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ ﺳﻮاء Àﺎن
ﻓﻌ Ò¢أو ﻃﺎرئ ﻣﺴﺘﺤﻘﺔ وواﺟ•ﺔ اﻟﺪﻓﻊ ﻓﻮراإ†
اﻟﻤŸف .وsﻜﻮن ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ وﺣﻤﻠﺔ
اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ ﻣﻠﺰﻣ p o
y nﺎﻟ»ﺎﻣﻞ ﺗﺠﺎە اﻟﻤŸف
ﻋﻦ Àﺎﻓﺔ اﻟﺮﺳﻮم وااﻟﻠ ½ ›pاﻣﺎت إ† ﺣ p o
 nاﺳﺘﺎﻟﻢ
اﻟﻤŸف ﻟ»ﺎﻓﺔ اﻟ•ﻄﺎﻗﺎت ﻣﻘﻄﻮﻋﺔ إ† ﻧﺼﻔ p o
n
واﻟﺪﻓﻊ اﻟ»ﺎﻣﻞﻣﻦ ﺟﺎﻧﺐ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
اﻟﺮﺋÓﺴxﺔ و/أو ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ ﻟ»ﺎﻓﺔ

اﻟﺮﺳﻮم وااﻟﻠ ½ ›pاﻣﺎت اﻟﻤﺘﺄﺧﺮة واﻟﻨﻔﻘﺎت
واﻟﻤﺼﺎرsﻒ  ¡¢ pﻣﺎ ﻳﺘﺼﻞ yﺬﻟﻚ.ﻟﻦ °ﻜﻮن
اﻟﻤŸف ﻣﻠﺰﻣﺎ ﺑﺮد رﺳﻮم اﻟﻌﻀs³ﺔ اﻟﺴﻨs³ﺔ
وأي ﺟﺰء ﻣﻨﻬﺎ إ†
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ  ¡¢ pﺣﺎﻟﺔ إﻧﻬﺎء اﺳﺘﺨﺪام
اﻟ•ﻄﺎﻗﺔ وﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ اﻟﻤﻌ .¼¢ p
° 5-13ﺠﻮز ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ إﻧﻬﺎء اﻟ•ﻄﺎﻗﺔ
وﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ وﻓﻘﺎ
أﻟﺤgﺎم ﻫﺬا اﻟﺒﻨﺪ jkê 13ط أن °ﺪﻓﻊﺟﻤﻴﻊ
ااﻟﻠ ½ ›pاﻣﺎت واﻟﺮﺳﻮم اﻟﻤﺴﺘﺤﻘﺔواﻟﻮاﺟ•ﺔ اﻟﺪﻓﻊ
ﺣ½¼ ﻣﻮﻋﺪ ذﻟﻚ اإﻟﻨﻬﺎء إ† اﻟﻤŸف ﻣﻦ
ﺟﺎﻧﺐ ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ ﻗ•ﻞ ذﻟﻚ اإﻟﻨﻬﺎء.إال أن
اﺳﺘﻤﺮار اﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔ ﻣﻦ ﺟﺎﻧﺐ ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ أو ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔy ،ﺄي ﻃsrﻘﺔ Àﺎﻧﺖ،ﺗﺠﻌﻞ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ أو ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
اإﻟﻀﺎﻓxﺔ ﻣﻠﺰﻣﺎ yﻤﻮﺟﺐﻫﺬە اأﻟﺤgﺎم واﻟjkوط
ﻋﻦ Àﺎﻓﺔ
ااﻟﻠ ½ ›pاﻣﺎت واﻟﺮﺳﻮم.
° 6-13ﻘﻮم اﻟﻤŸف ﺑ×ﻧﻬﺎء اﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔ yﺪون إﺷﻌﺎر
ﻋﻨﺪ وﻓﺎة أو إﻓﺎﻟﺲ أو إﻋﺴﺎر
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ أو ﻋﻨﺪﻣﺎ °ﺼﺒﺢ اﻟﻤŸف ال°ﺪري ﺷèﺌﺎ
ﻋﻦ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ أ †¢ﺳëﺐ ال
°ﻌﺰى إ† اﻟﻤŸف.
p
 ¡¢ 7-13ﺣﺎﻟﺔ وﻓﺎة أو إﻓﺎﻟﺲ أو إﻋﺴﺎر ﺣﻤﻠﺔ اﻟ•ﻄﺎﻗﺎت
اإﻟﻀﺎﻓxﺔ ﻋﻠﻴﻬﻢ اﻟﺘﻮﻗﻒ
ﻓﻮرا ﻋﻦ اﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺎت وÂﻋﺎدﺗﻬﺎ
إ† اﻟﻤŸف.
Ÿy 8-13ف اﻟﻨﻈﺮ ﻋﻦ ﺗﻮار sـﺦ ااﻟﺴﺘﺤﻘﺎق اﻟﻤﺒèﻨﺔ ¡p
¢
ﻛﺸﻒ ﺣﺴﺎب ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
ﺗﺼﺒﺢ ﺟﻤﻴﻊ اﻟﻤ•ﺎﻟﻎ اﻟﻤﺘﺄﺧﺮة اﻟ ½  ¼¢اﺳﺘﺨﺪﻣﻬﺎ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻣﻦ ﻣ•ﻠﻎ
اﻟﻀﻤﺎن ﻣﻦ ﺧﺎﻟﻞ اﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔ ﻣﻊ ﺟﻤﻴﻊ
اﻟﺮﺳﻮم ﻣﺴﺘﺤﻘﺔ ﻓﻮرا ﻟﻠﻤŸف ﻋﻨﺪ إﻧﻬﺎء ﻫﺬە
اأﻟﺤgﺎم واﻟjkوط ﻣﻦ
ﻗ•ﻞ أي ﻣﻦ:أ.
إﻧﻬﺎء اﻟﻤŸف اﻟﺴﺘﺨﺪام اﻟ•ﻄﺎﻗﺔ ،أو
ب .إﻧﻬﺎء ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺴﺘﺨﺪاﻣﻬﺎ.

ج .وﻓﺎة أو إﻓﺎﻟﺲ او إﻋﺴﺎر ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ.
د .ﺣﺴﺐ ﺗﻘﺪﻳﺮ اﻟﻤŸف إذا Àﺎﻧﺖ
اﻟ•ﻄﺎﻗﺔ ﻣﺨﺎﻟﻔﺔ ﻟﻬﺬە اﻟjkوط.
وsﻜﻮن ﺻﺎﺣﺐ اﻟ•ﻄﺎﻗﺔ و/أو ورsﺜﻪﻣﺴﺆوال
ﻋﻦ £ﺴs³ﺔ اأﻟﺮﺻﺪة اﻟﻤﺘ•ﻘxﺔﻋ Òاﻟ•ﻄﺎﻗﺔ
وsﻌﻮض اﻟﻤŸف ﻋﻦ
ﺟﻤﻴﻊ اﻟﻨﻔﻘﺎت (ﺷﺎﻣﻠﺔ اﻟﻨﻔﻘﺎت اﻟﻘﺎﻧﻮﻧxﺔ)واﻟﻤﺼﺎرsﻒ
اﻟﻤﺘﻜ•ﺪة  ¡¢ pاﺳ½›داد
اأﻟﺮﺻﺪة اﻟﻤﺘ•ﻘxﺔ.
 9-13ﻣﻦ اﻟﻤﺘﻔﻖ ﻋﻠxﻪ Úاﺣﺔ ﻣﻦ ﺟﺎﻧﺐ ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ واﻟﻤŸف yﺄن ﺟﻤﻴﻊ
اأﻟﺤgﺎم اﻟﻤﻀﻤﻨﺔ ﻫﻨﺎ ﺗﻈﻞ ﻧﺎﻓﺬةوﺳﺎرsﺔ
yﺎﻟ»ﺎﻣﻞŸy ،ف اﻟﻨﻈﺮ ﻋﻦ إﻧﻬﺎء اﺳﺘﺨﺪام
اﻟ•ﻄﺎﻗﺔ ،وﻓﻘﺎ ﻟﻬﺬە اأﻟﺤgﺎم واﻟjkوط ،وﺗﺼﺒﺢ
ﺟﻤﻴﻊ اﻟﻤ•ﺎﻟﻎ اﻟﻤﻘxﺪة ﻣﺪﻳﻨﺔ  ¡¢ pﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ
yﻌﺪ إﻧﻬﺎء اﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔاﻟﻤﺬﻛﻮرة أﻋﺎﻟﻪ
ﻣﺴﺘﺤﻘﺔ وﻣﺴﺘﻮﺟ•ﺔﻓﻮرا ﻋﻦ ﻗxﺪﻫﺎ  ¡¢ pﺣﺴﺎب
اﻟ•ﻄﺎﻗﺔ وﺗﻜﻮن ﺟﻤﻴﻊ اﻟﺮﺳﻮم واﺟ•ﺔ اﻟﺪﻓﻊ ﻓﻮرا،
وsﺠﻮز ﻟﻠﻤŸف اﺗﺨﺎذ Àﺎﻓﺔ اإﻟﺠﺮاءات اﻟﻘﺎﻧﻮﻧxﺔ
إﻟﺜ•ﺎت ﺣﻘﻮﻗﻪ
yﻤﻮﺟﺐ ﻫﺬە اأﻟﺤgﺎم واﻟjkوط.
p
 ¡¢ 10-13ﺣﺎﻟﺔ اﺣﺘﻔﺎظ اﻟﻤŸف yﺄي ﺿﻤﺎن ﻛﻀﻤﺎن
إﺿﺎ  ¡¢ pﻣﻘﺎyﻞ إﺻﺪار اﻟ•ﻄﺎﻗﺔ
p
½
°ﺤﺘﻔﻆ اﻟﻤŸف yﺎﻟﺤﻖ  ¡¢اﺣﺘﺠﺎز ﻫﺬا اﻟﻀﻤﺎن ﻟﻔ›ة
ال ﺗﻘﻞ ﻋﻦ  45ﻳﻮﻣﺎ yﻌﺪ
إﻟﻐﺎء اﻟ•ﻄﺎﻗﺔ وÂﻋﺎدﺗﻬﺎ إ† اﻟﻤŸف ،ﺳﻮاء
Àﺎﻧﺖ ﻣﻠﻐxﺔ ﻣﻦ ﺟﺎﻧﺐ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ أو
اﻟﻤŸف ،أو ﻋﻘﺐ إﻧﻬﺎء
ااﻟﺘﻔﺎﻗxﺔ أ †¢ﺳëﺐ ﻣﻦ اأﻟﺴ•ﺎب.
 11-13ال °ﻜﻮن اﻟﻤŸف ﻣﻠﺰﻣﺎ ﺑﺮد رﺳﻮم اﻟﻌﻀs³ﺔ اﻟﺴﻨs³ﺔ أو
أي ﺟﺰء ﻣﻨﻬﺎ  ¡¢ pﺣﺎﻟﺔ إﻧﻬﺎء
اﺳﺘﺨﺪام أي ﻣﻦ أو ﺟﻤﻴﻊ اﻟ•ﻄﺎﻗﺎت.
p
p
 ¡¢ 12-13ﺣﺎﻟﺔ اإﻟﻨﻬﺎء ،ﻓﺈن أي رﺻxﺪ ﻣﺘﺒﻖ  ¡¢اﻟﺤﺴﺎب °ﺠﻮز
أن Êﺴﺘﺨﺪﻣﻪ اﻟﻤŸف  ¡¢ pاﻟﻤﻘﺎﺻﺔ ﻣﻊ أي أﻣﻮال أو أﺻﻮل
أو ﺿﻤﺎﻧﺎت
ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ °ﺤﺘﺠﺰﻫﺎ اﻟﻤŸف.

 -14اإﻟﻌﻔﺎءات وااﻟﺴ¾ﺜﻨﺎءات
 1-14ال °ﻜﻮن اﻟﻤŸف ﻣﻠﺰﻣﺎ ﻋﻦ أي ﺧﺴﺎرة أو Úpر
Ÿyف اﻟﻨﻈﺮ ﻋﻦ ﻛxﻔxﺔ ﺗﻜ•ﺪە
أو ﺗﺤﻤﻠﻪ أو ﺣﺪوﺛﻪ ﻣﻦ ﺟﺎﻧﺐ ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ أو ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ êﺴëﺐ أي ﺑﻨﻚ أو
ﺗﺎﺟﺮ أو ﺑﻨﻚ ﻣﺸﺎرك أو ﻣﺆﺳﺴﺔ ﻣﺎﻟxﺔ أو ﻣﺎæﻴﻨﺔ
Úاف آ †¢أو أي ﻃﺮف ﻳﺮﻓﺾ اﻟﺴﻤﺎح yﻤﻌﺎﻣﻠﺔ
ﻟﻠ•ﻄﺎﻗﺔ أو ﻣ•ﻠﻎ ﻧﻘﺪي ﻣﻘﺪم أو ﻗﺒﻮل اﻟ•ﻄﺎﻗﺔ أو
 ùأو ﺗﻤﺪ°ﺪ أو
أرﻗﺎم اﻟ•ﻄﺎﻗﺔ أو رﻗﻢ اﻟﺘﻌsrﻒاﻟﺸﺨ ¢
ﺗﻘﺪ°ﻢ ﻣ•ﻠﻎ
ﻧﻘﺪي ﻣﻘﺪم ﺣ½¼ ﺣﺪ ااﻟﺌﺘﻤﺎن.
 2-14ال °ﻜﻮن اﻟﻤŸف ﻣﻠﺰﻣﺎ yﺄي ﻃsrﻘﺔ Àﺎﻧﺖ ﻋﻦ
ﻧﻮﻋxﺔ أو Àﻤxﺔ أو ﻛﻔﺎ°ﺔ أو
ﻗﺒﻮل اﻟ•ﻀﺎﺋﻊ و/أو اﻟﺨﺪﻣﺎت اﻟﻤﺤﺠﻮزةأو
اﻟﻤﺸ½›اة yﺎﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔ أو ﻋﻦ أي ﻣﺨﺎﻟﻔﺔ أو
ﻋﺪم ﺗﻨﻔxﺬ أي ﻣﻌﺎﻣﻠﺔ yﺎﻟ•ﻄﺎﻗﺔ ﻣﻦ ﺟﺎﻧﺐ ﺗﺎﺟﺮ.
 ¡¢ pﺣﺎﻟﺔ úﺸﻮءأي ﻧﺰاع ﺑ  np oﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ واﻟﻤŸف
أو أي ﺗﺎﺟﺮ أو أي ﺷﺨﺺ آﺧﺮ ،ﻟﻦ ﻳﺘﺄﺛﺮ اﻟ ½ ›pام ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ ﺗﺠﺎە اﻟﻤŸف أو ﻳﺆدي
إ† ﺧﻔﺾ أو ﺗﻌﻠﻴﻖy ،ﺄي ﻃsrﻘﺔ Àﺎﻧﺖê،ﺴëﺐ ﻫﺬا
اﻟ ›p pاع أو اﻟﻤﻄﺎﻟ•ﺔ اﻟﻤﻘﺎyﻠﺔ أو اﻟﺤﻖ  ¡¢ pاﻟﺘﻌs³ﺾ اﻟﺬي
ﻗﺪ ﻳﺘﻤﺘﻊ yﻪﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﺿﺪ ﻣﺜﻞ ﻫﺬا اﻟﺘﺎﺟﺮ أو
اﻟﺒﻨﻚ اﻟﻤﺸﺎرك أو اﻟﻤﺆﺳﺴﺔ اﻟﻤﺎﻟxﺔ أو
أي ﺷﺨﺺ آﺧﺮ.
 3-14ال °ﻜﻮن اﻟﻤŸف ﻣﻠﺰﻣﺎ yﺄي ﻃsrﻘﺔ Àﺎﻧﺖ ﺗﺠﺎە ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ ﻋﻦ أي ﺧﺴﺎرة أو
أÚpار أ°ﺎ Àﺎﻧﺖ ﻃﺒxﻌﺘﻬﺎ أو ﻧﺎﺷﺌﺔ ﻋﻦأي إر•ﺎك
°ﺤﺪث êﺴëﺐ أي ﻋﻄﻞ أو ﻋxﺐ  ¡¢ pﻣﺎæﻴﻨﺔ اﻟŸاف
اآﻟ Ò¢أو أي ﻣﺎæﻴﻨﺔ أو ﻧﻈﺎم اﺗﺼﺎل أو £ﺴﻬxﺎﻟﺖ
أﺧﺮى أو
ﻧﻈﺎم ﻣﻌﺎﻟﺠﺔ ﺑxﺎﻧﺎت أو ر•ﻂ إرﺳﺎل أو êﺴëﺐ
k
üء أو
ﻣﻦ أي ﻧﺰاع ﺻﻨﺎ û¢أو ﺧﺎﻟﻔﻪ أو أي ¢
ﺳëﺐ آﺧﺮ ﺧﺎرج ﻧﻄﺎق
ﺳxﻄﺮة اﻟﻤŸف.
p
 4-14ال °ﻜﻮن اﻟﻤŸف ﻣﻠﺰﻣﺎ /ﻣﺴﺆوال  ¡¢ﻣﺎ
°ﺨﺘﺺ yﺄي ﻣﺴﺎﺋﻞ /ﺷgﺎوى  /ﻃﻠ•ﺎت/ﻣﻄﺎﻟ•ﺎت/
ﺧﺴﺎرة و/أو أÚpار ذات ﺻﻠﺔ

 -9ﻓﻘﺪان اﻟ•ﻄﺎﻗﺔ  /اﻟéﺸﻒ ﻋﻦ
:ù
رﻗﻢ اﻟﺘﻌsrﻒ اﻟﺸﺨ ¢
ù
° 1-9ﺠﻮز ﻟﻠﻤŸف إﺻﺪار رﻗﻢ ﺗﻌsrﻒ ﺷﺨ ¢
ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ وsﺠﻮز ﻟﺤﺎﻣﻞ
 ùﻋﻦ ﻃsrﻖ اﻟﻬﺎﺗﻒ
اﻟ•ﻄﺎﻗﺔ اﺧﺘxﺎر رﻗﻢ ﺗﻌsrﻒ ﺷﺨ ¢
yﺎاﻟﺘﺼﺎل ﻫﺎﺗﻔxﺎ yﻤﺮﻛﺰ ااﻟﺘﺼﺎل ﻟﺪى اﻟﻤŸف و/أو
 IVRاﻟﺴﺘﺨﺪامأي ﻣﺎæﻴﻨﺔ Úاف آ /†¢ااﻟﻨ½›ﻧﺖ اﻟ ½ ¼¢
ﺗﻘ•ﻞ اﻟ•ﻄﺎﻗﺔ.
 2-9ﻳﻮاﻓﻖ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻋ Òﺟﻮاز إرﺳﺎل رﻗﻢ
 ùإﻟxﻪ yﺎﻟs›Ðﺪ ﻋÒ
اﻟﺘﻌsrﻒ اﻟﺸﺨ ¢
ﻣﺴﺆوﻟﻴﺘﻪ اﻟﺸﺨﺼxﺔ .وsﻜﻮن ﺣﺎﻣﻞاﻟ•ﻄﺎﻗﺔ
ﻣﺴﺆوال yﺎﻟ»ﺎﻣﻞ ﺗﺠﺎە اﻟﻤŸفﻋﻦ ﻣﻌﺎﻣﺎﻟﺖ اﻟ•ﻄﺎﻗﺔ
½
 ùﺳﻮاء yﻌﻠﻢ أو
اﻟ  ¼¢ﺗﺘﻢ ﺑﺮﻗﻢ اﻟﺘﻌsrﻒ اﻟﺸﺨ ¢
ﻋﺪم
ﻋﻠﻢ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ.
 3-9ﻳﺘﺨﺬ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ Àﺎﻓﺔ اإﻟﺠﺮاءاتااﻟﺤ½›ازsﺔ

ذﻟﻚ yﻌﻠﻢ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ أم الy ،ﻐﺾاﻟﻨﻈﺮ
ﻋﻤﺎ إذا Àﺎن ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻗﺪ
ﺳﻤﺢ yﺬﻟﻚ أم ال.
 ¡¢ p 6-9ﺣﺎﻟﺔ ﻓﻘﺪان أو åﻗﺔ اﻟ•ﻄﺎﻗﺔ أوﻛﺸﻒ رﻗﻢ
 ùإ†
اﻟﺘﻌsrﻒ اﻟﺸﺨ ¢
أي ﻃﺮف آﺧﺮ أو إذا ﺗﻤﺖ ﻣﻌﺎﻣﻠﺔ أﺛﻨﺎء
وﺟﻮد اﻟ•ﻄﺎﻗﺔ  ¡¢ pﺣxﺎزة ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ.إذا ﺗﻠ ½#
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ رﺳﺎﻟﺔ ﻧﺼxﺔﻗﺼ›oة ﺣﻮل أي
ﻣﻌﺎﻣﻠﺔ yﺎﻟ•ﻄﺎﻗﺔ
وﻟéﻦ ﻟﻢ ﻳﺘﻢ إyﺎﻟﻎ اﻟﻤŸف ﺑﻬﺎ ﻓﻮرا ،ﻳﺘﺤﻤﻞ ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ وﺣﺪە اﻟﻤﺴﺆوﻟxﺔ اﻟ»ﺎﻣﻠﺔ ،وﻟﻦ °ﻜﻮن
اﻟﻤŸف ﻣﺴﺆوال ﻋﻦ
ﺗﻠﻚ اﻟﻤﻌﺎﻣﺎﻟﺖ.
° 7-9ﺠﻮز ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻋﻨﺪ ﻃﻠ•ﻪ ذﻟﻚ ﺗﻠ ½  #¢رﺳﺎﻟﺔ
ﻧﺼxﺔ ﻗﺼ›oة ﻣﻦ اﻟﻤŸف
ﻋﻦ Àﻞ أو ﺟﻤﻴﻊ اﻟﻤﻌﺎﻣﺎﻟﺖ اﻟ ½  ¼¢ﺗﺘﻢﻋÒ
اﻟ•ﻄﺎﻗﺔ .وﺗﺨﻀﻊ ﺧﺪﻣﺔ اﻟﺮﺳﺎﺋﻞاﻟﻨﺼxﺔ اﻟﻘﺼ›oة
ﻟﻠjkوط واأﻟﺤgﺎم اﻟﻌﺎﻣﺔ ﻟﻠﻤŸف اﻟﺨﺎﺻﺔ
yﺎﻟﺤﺴﺎyﺎت
واﻟﺨﺪﻣﺎت اﻟﻤŸﻓxﺔ.

اﻟﻤﻌﻘﻮﻟﺔ ﻟﻤﻨﻊ ﻓﻘﺪان أو åﻗﺔ
اﻟ•ﻄﺎﻗﺔ وﻟﻦ °ﻜﺸﻒ ﻋﻦ رﻗﻢ اﻟﺘﻌsrﻒ
 ùأ †¢ﻃﺮف آﺧﺮ.
اﻟﺸﺨ ¢
 ¡¢ p 4-9ﺣﺎﻟﺔ ﻓﻘﺪان أو åﻗﺔ اﻟ•ﻄﺎﻗﺔ أوﻛﺸﻒ رﻗﻢ
° 8-9ﻈﻞ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻣﻠﺰﻣﺎ وﻣﺴﺆوال ﻋﻦﻣﻌﺎﻣﺎﻟﺖ
 ùإ† أي
اﻟﺘﻌsrﻒ اﻟﺸﺨ ¢
اﻟ•ﻄﺎﻗﺔ ﺣ½¼ ﻳﺘﻠ ½ #اﻟﻤŸف
ﻃﺮف آﺧﺮ° ،ﻘﻮم ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﺑ×yﺎﻟﻎاﻟﻤŸف
ﺗﺄxæﺪا ﺧﻄxﺎ.
ﺑﻬﺬا اﻟﻔﻘﺪان أو اﻟjﻗﺔ أو ﻛﺸﻒ رﻗﻢ اﻟﺘﻌsrﻒ
 9-9إذا ﻃﻠﺐ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ yﺪ°ﺎل ﻋﻦ اﻟ•ﻄﺎﻗﺔاﻟﻤﻔﻘﻮدة أو
 ùﻟﻠ•ﻄﺎﻗﺔ وﻛﺬﻟﻚ أﻗﺮب ﻣﺮﻛﺰ åkﻃﺔ ﻣﻦ
اﻟﺸﺨ ¢
اﻟﻤjوﻗﺔ °ﺠﻮز ﻟﻠﻤŸف
ﻣgﺎن
وﺣﺴﺐ ﺗﻘﺪﻳﺮە اﻟﻤﻄﻠﻖ إﺻﺪار yﺪ°ﻞ.وsﺘﻢ ﻗxﺪ
ﺣﺪوث اﻟﻔﻘﺪان أو اﻟjﻗﺔ أو اﻟéﺸﻒ.ﻋﻨﺪ
رﺳﻮم ﻫﺬە اﻟ•ﻄﺎﻗﺔ اﻟ•ﺪ°ﻠﺔ
اإﻟ•ﺎﻟﻎ ﻋﻦ ﺣﺎﻟﺔ اﻟﻔﻘﺪان أو اﻟjﻗﺔ أو  ¡¢ pﺣﺎﻟﺔ
p
ﻣﺪﻳﻨﺔ  ¡¢ﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ.
إﺟﺮاء ﻣﻌﺎﻣﺎﻟﺖ ﻏ ›oﻗﺎﻧﻮﻧxﺔأو ﻣﺸﺒﻮﻫﺔ yﺎﻟ•ﻄﺎﻗﺔ،
p
°ﺠﻮز ﻟﻠﻤŸف و•ﺪون إﺷﻌﺎر آﺧﺮ إ† ﺣﺎﻣﻞ
 ¡¢ 10-9ﺣﺎﻟﺔ اﻟﻌﺜﻮر ﻋ Òاﻟ•ﻄﺎﻗﺔ اﻟﻤﻔﻘﻮدة أو اﻟﻤjوﻗﺔ
اﻟ•ﻄﺎﻗﺔ
°ﻘﻮم ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
إ°ﻘﺎف اﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔ.
ﺑ×ﺗﺎﻟﻔﻬﺎ أو إﻋﺎدﺗﻬﺎ إ† اﻟﻤŸف yﺪوناﺳﺘﺨﺪاﻣﻬﺎ
yﺄي ﻃsrﻘﺔ Àﺎﻧﺖ وÂﺧﻄﺎر
° 5-9ﻜﻮن ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ وsﻈﻞ ﻣﻠﺰﻣﺎyﺎﻟ»ﺎﻣﻞ
اﻟﻤŸف ﺧﻄxﺎ yﺎﻟﻌﺜﻮر ﻋﻠﻴﻬﺎ.
yﺠﻤﻴﻊ اﻟﺪﻓﻌﺎت إ† اﻟﻤŸف اﻟﻤﺘﻌﻠﻘﺔ yﺄي دﻳﻦ  ¡¢ pﺣﺴﺎب
اﻟ•ﻄﺎﻗﺔ
(PIN) ù
 -10رﻗﻢ اﻟﺘﻌsrﻒ اﻟﺸﺨ ¢
ﻧﺎ Ù k
 üﻋﻦ أي ﻣﻌﺎﻣﺎﻟﺖ yﺎﻟ•ﻄﺎﻗﺔ أو أيyﻀﺎﺋﻊ أو
ù
° 1-10ﻘﻮم اﻟﻤŸف ﺑ×ﺻﺪار رﻗﻢ ﺗﻌsrﻒ ﺷﺨ ¢
ﺧﺪﻣﺎت ﻳﻮردﻫﺎ اﻟﺘﺠﺎر أو ﻣ•ﺎﻟﻎﻧﻘﺪ°ﺔ ﻣﻘﺪﻣﺔ أو
ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻟﺘﻮﺛﻴﻖ ﻣﻌﺎﻣﺎﻟﺖ
ﻣﻌﺎﻣﺎﻟﺖ ﻋ Òﻣﺎæﻴﻨﺔ اﻟŸاف اآﻟ Ò¢ﻋﻦ ﻃsrﻖ
اﻟ•ﻄﺎﻗﺔ  ¡¢ pﻣﺎæﻴﻨﺎت اﻟŸف اآﻟÒ¢واﻟﻤﺎæﻴﻨﺎت
اﺳﺘﺨﺪام
½
اأﻟﺨﺮى اﻟ Ê ¼¢ﺴﺘﺨﺪم ﻓﻴﻬﺎ
اﻟ•ﻄﺎﻗﺔ ﻣﻦ ﻗ•ﻞ أي ﺷﺨﺺ ﺳﻮاء Àﺎن
.ù
رﻗﻢ اﻟﺘﻌsrﻒ اﻟﺸﺨ ¢
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 ùإ† ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ داﺧﻞ
ﻳﺘﻢ £ﺴﻠxﻢ رﻗﻢ اﻟﺘﻌsrﻒ اﻟﺸﺨ ¢
اﻟﻤŸف أو ﻳﺮﺳﻞ
إ† ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ yﻄﻠﺐ ﻣﻨﻪ .إال أنرﺳﻮم
ﺗﻨﻔxﺬ ﻫﺬا اﻟﻄﻠﺐ ﺳﻮف ﻳﺘﺤﻤﻠﻬﺎ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ.

 ùأ†¢
 3-10ﻟﻦ °ﻜﺸﻒ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ رﻗﻢ اﻟﺘﻌsrﻒ اﻟﺸﺨ ¢
ﺷﺨﺺ ،وﻟﻦ °ﻜﻮن
اﻟﻤŸف ﻣﺴﺆوال ﻋﻦ ﻣﻌﺎﻣﺎﻟﺖ اﻟ•ﻄﺎﻗﺔاﻟﻤﻮﺛﻘﺔ
 .ùﺑﻨﺎء ﻋﻠxﻪ ﻓﺈن أي ﻣﻌﺎﻣﺎﻟﺖ
ﺑﺮﻗﻢ اﻟﺘﻌsrﻒ اﻟﺸﺨ ¢
 ùﺗﻌﺘy ›Ðﺄن ﺣﺎﻣﻞ
yﻄﺎﻗﺔ Êﺴﺘﺨﺪم ﻓﻴﻬﺎ اﻟﺘﻌsrﻒ اﻟﺸﺨ ¢
اﻟ•ﻄﺎﻗﺔ ﻫﻮ اﻟﺬي ﻧﻔﺬﻫﺎ.
 -11ﻛﺸﻒ اﻟﺤﺴﺎب
 1-11ﻳﺮﺳﻞ اﻟﻤŸف ﻛﺸﻒ ﺣﺴﺎب إ† ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
À ¡¢ pﻞ ﺷﻬﺮ yﺎﻟs›Ðﺪ
أو اﻟ›½éوﻧxﺎ .وÂذا ﻟﻢ Êﺴﺘﻠﻢ ﺣﺎﻣﻞاﻟ•ﻄﺎﻗﺔ
ﻛﺸﻒ اﻟﺤﺴﺎب ﻋﻠxﻪ ﻣﺮاﺟﻌﺔ اﻟﻤŸف وﻃﻠﺐ
úﺴﺨﺔ ﻣﻦ ﻛﺸﻒ اﻟﺤﺴﺎبÀ .ﻤﺎ °ﺠﻮز إرﺳﺎل
ﻛﺸﻒ اﻟﺤﺴﺎب أ°ﻀﺎ yﺎﻟs›Ðﺪ إ† ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔوﻟéﻦ
ﻓﻘﻂ yﻄﻠﺐ ﻣﻨﻪ ووﻓﻘﺎ ﻷﻟﺤgﺎم
واﻟjkوط ذات اﻟﺼﻠﺔ.
p
 2-11إذا ﺣﺪث  ¡¢أي وﻗﺖ أن ﻋﺮض اﻟﻤŸف
ﺧﺪﻣﺔ ﻋﺮض أو ﺗﺤﻤxﻞ ﻛﺸﻒ اﻟﺤﺴﺎب ﻋﻦ ﻃsrﻖ
ﺧﺪﻣﺎت اﻟﻤŸف اﻟﻤŸﻓxﺔ
ﻋ Òااﻟﻨ½›ﻧﺖ ،إذا Àﺎن ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔﻣﺸ½›Àﺎ ¡¢ p
ﻫﺬە اﻟﺨﺪﻣﺔ ،ﻓﺴﻮف °ﻌﺘy›Ðﺄﻧﻪ ﻗﺪ اﺳﺘﻠﻢ ﻛﺸﻒ
اﻟﺤﺴﺎب دون
إرﺳﺎﻟﻪ إﻟxﻪ yﺎﻟﻔﻌﻞ.
3-11

°ﺠﺐ ﻋ Òﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ أن ﻳﺘﺤﻘﻖ ﻣﻦ ﺟﻤﻴﻊ
ﻣﻌﺎﻣﺎﻟﺖ اﻟ•ﻄﺎﻗﺔ اﻟﺼﺎدرة ﻟﻬﺎ
ﻓﻮاﺗ ¡¢ p ›oﻛﺸﻒ اﻟﺤﺴﺎب و  ¡¢ pﺣﺎﻟﺔوﺟﻮد اﺧﺘﺎﻟﻒ
°ﺠﺐ إyﺎﻟﻎ اﻟﻤŸف yﺬﻟﻚﻓﻮرا .ﺗﻌﺘ ›Ðﺟﻤﻴﻊ
اﻟﺮﺳﻮم /اﻟﻤﻌﺎﻣﺎﻟﺖ yﺄﻧﻬﺎ ﻣﻘﺒﻮﻟﺔ ﻣﻦ ﺟﺎﻧﺐ
اﻟﻌﻤxﻞ إذا ﺗﻢ إﺧﻄﺎرە ﺑﻬﺎ ﺧﺎﻟﻞ  15ﻳﻮﻣﺎ ﻣﻦ
ﺗﺎرsـ ـﺦ
ﻛﺸﻒ اﻟﺤﺴﺎب.
 4-11إذا ﻟﻢ °ﺪرك ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻣﻌﺎﻣﺎﻟﺖ
اﻟ•ﻄﺎﻗﺔ وsﺮﻏﺐ  ¡¢ pاﺳﺘﺎﻟﻢ úﺴﺨﺔ ﻣﻦ ﺳﺠﻞ ﻣﻌﺎﻣﺎﻟﺖ
اﻟ•ﻄﺎﻗﺔ° ،ﻌﻤﻞ اﻟﻤŸف

ﻋ Òﺗﻮﻓ ›oﻫﺬە اﻟµﺴﺨﺔ وﻓﻘﺎ ﻟﻨﻈﻢ وﻟﻮاﺋﺢ ﻓ ›p oا
اﻧ½›ﻧﺎﺷﻴﻮﻧﺎل وsﺘﺤﻤﻞ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺳﻮم
اﻟﻤﺮﺗ•ﻄﺔ
ﺑﺘﻮﻓ ›oﻫﺬە اﻟµﺴﺦ.
ﺟﻤﻴﻊ اإﻟﺸﻌﺎرات اﻟ ½  ¼¢ﻳﺮﺳﻠﻬﺎ اﻟﻤŸف ا† آﺧﺮ
5-11
ﻋﻨﻮان ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ واﻟﺬي
°ﺨﻄﺮ yﻪ اﻟﻤŸف ﺧﻄxﺎ ،ﺗﻌﺘy ›Ðﺄﻧﻬﺎ
ﻗﺎﻧﻮﻧxﺔ وﻣﻠﺰﻣﺔ.
° 6-11ﺠﺐ ﻋ Òﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ إyﺎﻟﻎ اﻟﻤŸف ﺧﻄxﺎ ﻋÒ
اﻟﻔﻮر yﺄي ﺗﻐﻴ›oات ﺗﻄﺮأ
ﻋ Òﻋﻨﻮاﻧﻪ.
 -12ﺗﺠﺪ°ﺪ اﻟ•ﻄﺎﻗﺔ
°ﺠﻮز ﻟﻠﻤŸف أن °ﺼﺪر yﻄﺎﻗﺔ أو yﻄﺎﻗﺔ ﺟﺪ°ﺪة
ﺗﻠﻘﺎﺋxﺎ إال إذا Àﺎﻧﺖ ﻫﻨﺎك ﺗﻌﻠxﻤﺎت ﺧﺎﻟﻔﺎ ﻟﺬﻟﻚÀ ،ﻤﺎ °ﺤﺘﻔﻆ
اﻟﻤŸف أ°ﻀﺎ yﺎﻟﺤﻖ  ¡¢ pإﻋﺎدة إﺻﺪار yﻄﺎﻗﺔ أو ﺗﺠﺪ°ﺪ
اﻟ•ﻄﺎﻗﺔ° .ﻈﻞ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻣﻠﺰﻣﺎ ﺑﻬﺬە اأﻟﺤgﺎم
واﻟjkوط وأي
ﺗﻌﺪ°ﺎﻟﺖ ﺗﻄﺮأ ﻋﻠﻴﻬﺎ.
 -13اإﻟﻨﻬﺎء
p
° 1-13ﺠﻮز ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ  ¡¢أي وﻗﺖ إﺧﻄﺎر
اﻟﻤŸف ﺑﺮﻏﺒﺘﻪ  ¡¢ pﻗﻔﻞ ﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ و£ﺴs³ﺔ ﻋﻘﺪ
اﻟﻤﺮاyﺤﺔ
وÂﻧﻬﺎء اﺳﺘﺨﺪام ﺟﻤﻴﻊ اﻟ•ﻄﺎﻗﺎتﺑﺘﻮﺟxﻪ
" ﻣﺴﺒﻖ وÂﻋﺎدة
إﺷﻌﺎر ﺧ ¢
p
ﺟﻤﻴﻊ اﻟ•ﻄﺎﻗﺎت ﻣﻘﻄﻮﻋﺔ إ† ﻧﺼﻔ.noﻳﺘﻢ ﻗﻔﻞ
ﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ ﻓﻘﻂ yﻌﺪ اﺳﺘﺎﻟﻢ اﻟﻤŸف ﻟﺠﻤﻴﻊ
اﻟ•ﻄﺎﻗﺎت ﻣﻘﻄﻮﻋﺔ إ† ﻧﺼﻔ  np oو•ﻌﺪ دﻓﻊ ﺟﻤﻴﻊ
ﻣﺴﺘﺤﻘﺎت اﻟﻤŸف ورﺳﻮﻣﻪ اﻟﻤﺘﺄﺧﺮة
وااﻟﻠ ½ ›pاﻣﺎت yﻤﻮﺟﺐ ﻋﻘﺪ اﻟﻤﺮاyﺤﺔ وﺟﻤﻴﻊاﻟﻨﻔﻘﺎت
واﻟﻤﺼﺎرsﻒ اأﻟﺨﺮى ذات اﻟﺼﻠﺔ
yﺤﺴﺎب اﻟ•ﻄﺎﻗﺔ.
° 2-13ﺠﻮز ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ واﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ ﻣﻦ
وﻗﺖ آﻟﺨﺮ إﻧﻬﺎء اﺳﺘﺨﺪام
اﻟ•ﻄﺎﻗﺔ وأي yﻄﺎﻗﺔ إﺿﺎﻓxﺔ ﺻﺎدرة إ† ﺣﺎﻣﻞ
" وÂﻋﺎدة
اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ ﺑﺘﻮﺟxﻪ إﺷﻌﺎر ﺧ ¢
اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ اﻟﻤﻌﻨxﺔ
ﻣﻘﻄﻮﻋﺔ إ† ﻧﺼﻔ  np oإ† اﻟﻤŸف ¡¢ p .ﻫﺬە
اﻟﺤﺎﻟﺔ °ﻈﻞ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ

ﻧxﺎyﺔ ﻋﻦ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ إ† اأﻟﻌﻤﺎلاﻟﺨs›oﺔ
ﺗﺤﺖ إåkاف ﻫﻴﺌﺔ اﻟﻔﺘﻮى
واﻟﺮﻗﺎyﺔ اﻟjkﻋxﺔ ﻟﻠﻤŸف.
° 14-7ﺠﻮز ﻟﻠﻤŸف ﺣﺴﺐ ﺗﻘﺪﻳﺮە وﺣﺪە أن °ﻄﺎﻟﺐ
ﻛjkط ﻣﺴﺒﻖ ﻟﻠﻤﻮاﻓﻘﺔ
ﻋ Òأي ﻃﻠﺐ ﻟﻠﺤﺼﻮل ﻋ Òاﻟ•ﻄﺎﻗﺔyﺄن °ﻘﻮم
ﻣﻘﺪم اﻟﻄﻠﺐ ﺑ×°ﺪاع ﺷxﻚyﺪون ﺗﺎرsـ ـﺦ أو ﺳﻨﺪ
إذ  Å¢ pو/أو رﻫﻦ
ﺿﻤﺎن إﺿﺎ  ¡¢ pﻧﻘﺪي ﻟﺼﺎﻟﺢ اﻟﻤŸف أ †¢ﻣ•ﻠﻎ °ﻄﻠ•ﻪ
اﻟﻤŸف° .ﺠﻮز ﻟﻠﻤŸف  ¡¢ pأي وﻗﺖ اﻟﻤﻄﺎﻟ•ﺔ yﺄن
°ﻘﻮم ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ ﺑ×°ﺪاع ﺷxﻚ yﺪون ﺗﺎرsـ ـﺦ و/أو ﺳﻨﺪ إذpÅ
¢
ﻟﺼﺎﻟﺢ اﻟﻤŸف yﺎﻟﻤ•ﻠﻎ اﻟﺬي °ﻄﻠ•ﻪ اﻟﻤŸف ﺣ½¼
ﻋﻨﺪﻣﺎ °ﻜﻮنﻫﺬا اﻟﺸxﻚ أو اﻟﺴﻨﺪ اإﻟﺬ  Å¢ pو/أو
رﻫﻦ اﻟﻀﻤﺎن اإﻟﻀﺎ  ¡¢ pاﻟﻨﻘﺪي ﻟﻢ °ﻄﻠﺐ
ﻋﻨﺪ إﺻﺪار اﻟ•ﻄﺎﻗﺔ ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ.ﻓﻮض
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﻤŸف ﺑ×دﺧﺎل ﺗﺎرsـ ـﺦ اﻟﺸxﻚ
اﻟﻤﺬﻛﻮر وﺗﻘﺪ°ﻤﻪ ﻟﻠŸفyﺎﻟﺘﺎرsـ ـﺦ اﻟﺬي ﺗﻢ إدﺧﺎﻟﻪ ¡¢ p
ﻣﻘﺎyﻞ أي
ﻣ•ﻠﻎ ﻣﺴﺘﺤﻖ ﻟﻠﻤŸف.
 15-7ﺗﻌﺘ ›Ðأي وداﺋﻊ ﻧﻘﺪ°ﺔ ﻣﺴﺘﻠﻤﺔ ﻟﺪى اﻟﻤŸف ﻓﻘﻂ
ﻋﻨﺪ ﻗxﺪﻫﺎ داﺋﻨﺔ ¡¢ p
ﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ.
 16-7أي إ°ﺪاع ﺷxﻚ °ﻜﻮن ﻣﻘﺒﻮال ﻟﻠﺘﺤﺼxﻞ وﻟﻦ ﺗﻜﻮن
اﻟﻌﺎﺋﺪات ﻣﺘﻮﻓﺮة إ† أن ﻳﺘﻢ
Úف اﻟﺸxﻚ اﻟﻤﻮﺿ³ع إ† اﻟﻤŸف ﻣﻦ
ﺟﺎﻧﺐ اﻟﻤŸف اﻟﻘﺎﺋﻢ yﺎﻟﺪﻓﻊ.
° 17-7ﺠﻮز ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ أن °ﺨﺘﺎر ﺳﺪاد اﻟﺪﻓﻌﺔ
ﺑ×°ﺪاع ﻣ•ﻠﻎ ﻧﻘﺪي أو ﺷgxﺎت
yﺄي ﻣﺎæﻴﻨﺔ إ°ﺪاع ﻧﻘﺪي /ﻣﺎæﻴﻨﺔÚاف
آ° †¢ﺤﺪدﻫﺎ اﻟﻤŸف ،ﻟﻦ °ﻜﻮناﻟﻤŸف ﻣﻠﺰﻣﺎ
yﺄي ﺧﺴﺎرة أو ﺗﺄﺧ›o
êﺴëﺐ اﺳﺘﺨﺪام ﻣﺎæﻴﻨﺔ اإﻟxﺪاع اﻟﻨﻘﺪي/اﻟŸاف اآﻟÒ¢
و/أو  .COBﻳﺘﻢ ﻗxﺪ اﻟﺸgxﺎت اﻟﻤﻮدﻋﺔ  ¡¢ pﻣﺎæﻴﻨﺔ
اإﻟxﺪاع اﻟﻨﻘﺪي /اﻟŸاف اآﻟ Ò¢و/أو  COBداﺋﻨﺔ
ﻓﻘﻂ  ¡¢ pﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ yﻌﺪ ﺗﺤﻘﻖ اﻟﻤŸف ﻣﻨﻬﺎ
(وsﻜﻮن ﻫﺬا اﻟﺘﺤﻘﻖ ﺣﺎﺳﻤﺎ وﻣﻠﺰﻣﺎ ﺗﺠﺎە ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ) وأي

ﻛﺸﻒ °ﺼﺪر ﻋﻦ اإﻟxﺪاع °ﻤﺜﻞ ﻓﻘﻂ ﻣﺎ ﻳﻮﻋﺰ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﺑ×°ﺪاﻋﻪ وﻟﻦ °ﻜﻮن yﺄي ﺣﺎل ﻣﻦ
اأﻟﺤﻮال ﻣﻠﺰﻣﺎ ﻟﻠﻤŸف ﻣﻦ
ﺣxﺚ ﺻﺤﺘﻪ.
 18-7ﻳﻮاﻓﻖ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻋ Òأن ﺳﺠﺎﻟﺖ اﻟﻤŸف
yﺎﻟµﺴ•ﺔ أ †¢ﻣﻌﺎﻣﻠﺔ yﻄﺎﻗﺔ ﺗﺘﻢ
yﺎﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔ ﺗﻜﻮن ﺣﺎﺳﻤﺔ وﻣﻠﺰﻣﺔ
ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ yﺎﻟµﺴ•ﺔ ﻟ»ﺎﻓﺔ اأﻟﻐﺮاض.
 19-7ال Êﺴﻤﺢ ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﺑﺘﺤs³ﻞ أﻣﻮال
ﻣﻦ ﺣﺴﺎب yﻄﺎﻗﺔ واﺣﺪ إ† اآﻟﺨﺮ ﻟ¾ﺴs³ﺔ yﻌﺾ
اﻟﻤﺴﺘﺤﻘﺎت
اﻟ ½  ¼¢ﺗﺘﻌﻠﻖ yﺤﺴﺎyﺎت اﻟ•ﻄﺎﻗﺔ اأﻟﺨﺮى
اﻟﻤﻮﺟﻮدة ﻟﺪى اﻟﻤŸف.
° 20-7ﺤﺪد ﺣﻤﻠﺔ اﻟ•ﻄﺎﻗﺔ اﻟﺬﻳﻦ ﻟﺪﻳﻬﻢ ﺣﺴﺎyﺎت
ﻟﺪى اﻟﻤŸف ﻟﻠﻤŸف اﻟµﺴ•ﺔ
اﻟﻤﺌs³ﺔ وﻟéﻦ ال ﺗﻜﻮن أyﺪا أﻗﻞ ﻣﻦ اﻟﺤﺪاأﻟﺪÅp
اﻟﻤﺴﺘﺤﻖ ﻣﻦ اإﻟxﺪاع اﻟﺬي °ﻄﻠ•ﻪاﻟﻤŸف ﻟﻠﺮﺻxﺪ ¡¢ p
اﻟﺤﺴﺎب واﻟﺬي °ﺠﺐ ﻗxﺪە ﻣﺪﻳﻦ ﺗﻠﻘﺎﺋxﺎ ﻣﻦ
ﺣﺴﺎب ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﻤ ¡¢ p Ÿاﻟﻤﺨﺼﺺ ﻟﺪى
اﻟﻤŸف ¡¢ p .ﺣﺎﻟﺔ ﻋﺪم اﺳﺘﺎﻟﻢ ﺗﻌﻠxﻤﺎت
ﻣﺤﺪدة ﻣﻦ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
°ﺠﻮز ﻟﻠﻤŸف ﻋﻨﺪﺋﺬ أن °ﻘxﺪ أي ﻣﻦﺣﺴﺎyﺎت
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻣﺪﻳﻨﺎ Àﻞ ﺷﻬﺮ yﻤﺎ ﻳﻮازي ﻋ Òاأﻟﻘﻞ
اﻟﺤﺪ اأﻟﺪ Åpاﻟﻤﺴﺘﺤﻖ ﻣﻦ اإﻟxﺪاع وsﺠﺐ أن ﻳﺘﺄæﺪ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻣﻦ وﺟﻮد رﺻxﺪ Àﺎف ¡¢ pاﻟﺤﺴﺎب
أو أن اﻟﺪﻓﻌﺔ اﻟﻤ•ﺎåkة ﻗﺪ ﺗﻢ
ﺳﺪادﻫﺎ  ¡¢ pاﻟﻮﻗﺖ اﻟﻤﺤﺪد.
 21-7أﺛﻨﺎء ﺗﻨﻔxﺬ ﺗﻌﻠxﻤﺎت ﻗxﺪ اﻟﺪﻓﻌﺔ اﻟﻤﺪﻳﻨﺔ ﺗﻠﻘﺎﺋxﺎ Àﻤﺎ ﻫﻮ
p
وارد  ¡¢اﻟﺒﻨﺪ  20-7أﻋﺎﻟﻪ
وÂذا Àﺎﻧﺖ ﻗxﻤﺔ اﻟﺮﺻxﺪ  ¡¢ pاﻟﺤﺴﺎyﺎتاﻟﻤŸﻓxﺔ
اﻟﻤﺤﺪدة ﺗﻘﻞ ﻋﻦ اﻟﻤ•ﻠﻎ اﻟﻮاﺟﺐ ﻗxﺪە ﻣﺪﻳﻦ
ﺣﺴﺐ ﺗﻌﻠxﻤﺎت ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ،ﻋﻨﺪﺋﺬ °ﻘﻮم
اﻟﻤŸفﺑ×°ﺪاع أي ﻣ•ﻠﻎ ﻣﻮﺟﻮد  ¡¢ pاﻟﺤﺴﺎب
اﻟﻤﺤﺪد ﻟﺪى اﻟﻤŸف ﻣﺪﻳﻨﺎ.

 22-7إﺿﺎﻓﺔ إ† ذﻟﻚ °ﺤﺘﻔﻆ اﻟﻤŸف yﺎﻟﺤﻖ  ¡¢ pﻗxﺪ ﻣ•ﻠﻎ ﻣﺪﻳﻦ
 ¡¢ pاﻟﺤﺴﺎب
اﻟﻤ° ¡¢ p Ÿﻜﻮن أﻋ Òﻣﻦ اﻟµﺴ•ﺔ
اﻟﻤﺌs³ﺔ اﻟ ½ ° ¼¢ﺤﺪدﻫﺎ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ.
 -8اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ /ااﻟﻠ ½ ›pاﻣﺎت اﻟﻤﺸ½›ﻛﺔ واﻟﻤﻨﻔﺮدة:
1-8

°ﺠﻮز ﻟﻠﻤŸف ﺣﺴﺐ ﺗﻘﺪﻳﺮە وﺣﺪە إﺻﺪار yﻄﺎﻗﺔ إﺿﺎﻓxﺔ
ﻟﻠﺸﺨﺺ اﻟﺬي °ﺤﺪدە
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ .وsﺨﻀﻊ إﺻﺪاراﻟ•ﻄﺎﻗﺔ
اإﻟﻀﺎﻓxﺔ ﻷﻟﺤgﺎم واﻟjkوط اﻟ ½ ¼¢
ﻳﺮاﻫﺎ اﻟﻤŸف Úpورsﺔ.

 2-8ﺗﻄﺒﻖ ﺟﻤﻴﻊ اأﻟﺤgﺎم واﻟjkوط اﻟﻮاردةﻫﻨﺎ ﻋ Òﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ yﻌﺪ إﺟﺮاء
اﻟﺘﻌﺪ°ﺎﻟﺖ اﻟŸpورsﺔ (وﺗﻌ  ¼¢ pاﻟﺘﻌﺪ°ﺎﻟﺖاﻟŸpورsﺔ ﻋÒ
اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ وﻟﻬﺬااﻟﻐﺮض ﻓﺈن ﻣﺼﻄﻠﺢ
“ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ” وﻣﺼﻄﻠﺢ “اﻟ•ﻄﺎﻗﺔ” °ﻘﺮأ وsﻔj
وÀﺄنﻣﺼﻄﻠﺢ “ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ” و
“اﻟ•ﻄﺎﻗﺔ ااﻟﻀﺎﻓxﺔ” ﻗﺪ ﺗﻢ اﺳ¾•ﺪاﻟﻬﻤﺎﺑﻬﻤﺎ ﻋÒ
اﻟﺘﻮا° .)†¢ﻜﻮن Àﻞ ﺣﺎﻣﻞ yﻄﺎﻗﺔ إﺿﺎﻓxﺔ ﻣﺴﺆوال
yﺎﻟﺘﻀﺎﻣﻦ واﻟﺘgﺎﻓﻞ ﻣﻊ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ Àﻤﺎ
ﻫﻮ ﻣﺒ p o
 nﻫﻨﺎ° .ﻜﻮن Àﻞ ﺣﺎﻣﻞ ﻟﻠ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ
وﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
اﻟﺮﺋÓﺴxﺔ ﻣﻠﺰﻣﺎ yﺎﻟﺘﻀﺎﻣﻦ واﻟﺘgﺎﻓﻞ ﻋﻦ اﻟﻨﻔﻘﺎت ﻋﻦ Àﺎﻓﺔ
اﻟ•ﻀﺎﺋﻊ واﻟﺨﺪﻣﺎت واﻟﻤ•ﺎﻟﻎ اﻟﻨﻘﺪ°ﺔ اﻟﻤﻘﺪﻣﺔ اﻟ ½ ¼¢
ﻳﺘﻢ
اﻟﺤﺼﻮل ﻋﻠﻴﻬﺎ وÀﺎﻓﺔ اﻟﻤﻌﺎﻣﺎﻟﺖ اﻟﻤﻨﻔﺬةyﺎﺳﺘﺨﺪام
اﻟ•ﻄﺎﻗﺔ ،ﻋﺎﻟﻮة ﻋ Òاﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ° .ﺠﻮز ﻟﻠﻤŸف
ﺣﺴﺐ ﺗﻘﺪﻳﺮە اﻟﻤﻄﻠﻖ اﻟ•ﺪء  ¡¢ pاﺗﺨﺎذ إﺟﺮاءات ﻗﺎﻧﻮﻧxﺔ
 ûﺿﺪ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
yﻤﻮﺟﺐ ﻫﺬا اﻟﺒﻨﺪ اﻟﻔﺮ ¢
اﻟﺮﺋÓﺴxﺔ وﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
اإﻟﻀﺎﻓxﺔ أو Àﻠﻴﻬﻤﺎ.
 3-8ﻟﻦ ﺗﺘﺄﺛﺮ ﺗﻌﻬﺪات وﻣﺴﺆوﻟxﺎت ﺣﺎﻣﻞاﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ أو
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
اإﻟﻀﺎﻓxﺔ ﻣﻦ اﻟﻤŸف وﺣﻘﻮق اﻟﻤŸفﻛﺬﻟﻚ
yﺄي ﻃsrﻘﺔ Àﺎﻧﺖ ﺳﻮاء yﺄي ﻧﺰاع أو ﻣﻄﺎﻟ•ﺔ
ﻣﻘﺎyﻠﺔ أو ﺣﻖ أو  ¡¢ pاﻟﻤﻘﺎﺻﺔ واﻟ ½  ¼¢ﺗﻜﻮن ﻟﺤﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ

اﻟﺮﺋﻴÓﺴxﺔ واﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ ﺗﺠﺎەyﻌﻀﻬﻤﺎ
اﻟ•ﻌﺾy .ﺎإﻟﻀﺎﻓﺔ ا† ﻣﺎ ﻫﻮ ﻣﺬﻛﻮر آﻧﻔﺎ وÀﺎﻟ ½ ›pام
ﻣﻨﻔﺼﻞ° ،ﻜﻮن ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ ﻣﻠﺰﻣﺎ ﺗﺠﺎە
اﻟﻤŸف ﻋﻦ Àﺎﻓﺔ اﻟﺮﺳﻮم وااﻟﻠ ½ ›pاﻣﺎت اأﻟﺨﺮى اﻟ ½ ¼¢
ﻳﺘﻜ•ﺪﻫﺎ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ وﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
اإﻟﻀﺎﻓxﺔ Ÿyف اﻟﻨﻈﺮ ﻋﻦ أي ﻋﺠﺰ أو ﻓﻘﺪان أﻫﻠxﺔ
ﻗﺎﻧﻮﻧxﺔ ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔوsﻌﻤﻞ ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ ﻋ Òﺗﻌs³ﺾ اﻟﻤŸف ﻋﻦ أي
ﺧﺴﺎرة أو أÚpارأو اﻟ ½ ›pام أو ﻧﻔﻘﺎت أو ﻣﺼﺎرsﻒ
ﺳﻮاء Àﺎﻧﺖ ﻗﺎﻧﻮﻧxﺔ أو ﺧﺎﻟﻔﻪ ،واﻟ ½  ¼¢ﻳﺘﻜ•ﺪﻫﺎ اﻟﻤŸف
أو °ﻌﺎ  Å¢ pﻣﻨﻬﺎ êﺴëﺐ ﻣﺨﺎﻟﻔﺔ ﻫﺬە اأﻟﺤgﺎم
واﻟjkوط ﻣﻦ ﻗ•ﻞ ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ.
 4-8ﺗﻜﻮن ﺻﺎﻟﺤxﺔ اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ
ﻣﺮﺗ•ﻄﺔ yﺼﺎﻟﺤxﺔ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ،وﺗﻜﻮن
ﺻﺎﻟﺤxﺎﺗﻬﺎ إﻣﺎ ﻣﺴﺎوsﺔ أو أﻗﻞ
ﻣﻦ ﻣﺪة ﺻﺎﻟﺤxﺔ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ.ﻣ½¼ ﻣﺎ تم
إﻟﻐﺎء اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ أ †¢ﺳëﺐ ﻣﻦ اأﻟﺴ•ﺎب ،ﺗﻠíp
اﻟ•ﻄﺎﻗﺔ
اإﻟﻀﺎﻓxﺔ ﺗﻠﻘﺎﺋxﺎ.
 5-8ﺗﺘﻘﺎﺳﻢ اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ اﻟﻤ•ﻠﻎ
اﻟﻤﺤﺪد ﻟﻠ•ﻄﺎﻗﺔ ﻣﻊ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ°.ﻤﻜﻦ ﻟﺤﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ أن °ﻄﻠﻖ أي ﻋﺪد ﻣﻦ
اﻟ•ﻄﺎﻗﺎت ﻋ Òﺣﺴﺎب yﻄﺎﻗﺘﻪ ﺣﺴﺐ رﻏﺒﺘﻪ
(ﺿﻤﻦ اﻟﺴxﺎﺳﺔ وااﻟﺠﺮاءات اﻟ ½ ° ¼¢ﻀﻌﻬﺎ اﻟﻤŸف)
وﺗﺘﻘﺎﺳﻢ اﻟ•ﻄﺎﻗﺎت اإﻟﻀﺎﻓxﺔ
ﻧﻔﺲ اﻟﻤ•ﻠﻎ اﻟﻤﺤﺪد.
° 6-8ﻜﻮن ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ واﻟ•ﻄﺎﻗﺔاإﻟﻀﺎﻓxﺔ ﻣﻠﺰﻣ np o
yﺎﻟﺘﻀﺎﻣﻦ واﻟﺘgﺎﻓﻞ ﺗﺠﺎە اﻟﺮﺻxﺪ اﻟﻌﺎﻟﻖ واأﻟŸpار واﻟﺨﺴﺎﺋﺮ
ذات اﻟﺼﻠﺔ yﺎﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ.

اﻟﻤﺤﺪد ﻟﻠ•ﻄﺎﻗﺔy ،ﺎإﻟﻀﺎﻓﺔ إ† اﻟﻤ•ﺎﻟﻎاﻟﻤﺴﺘﻮﺟ•ﺔ
اﻟﺪﻓﻊ yﻤﻮﺟﺐ اﻟﺒﻨﺪ  ¡¢ p 5-7ﻫﺬە اﻟﻮﺛxﻘﺔ ¡¢ p .ﺣﺎﻟﺔ
إﺧﻔﺎق ﺣﺎﻣﻞاﻟ•ﻄﺎﻗﺔ  ¡¢ pأن °ﺪﻓﻊ إ† اﻟﻤŸف
اﻟﻤ•ﻠﻎ اﻟ»ﺎﻣﻞ اﻟﻤﻄﻠﻮب Àﻤﺎ ﻫﻮ ﻣﺬﻛﻮرأﻋﺎﻟﻪ °ﺼﺒﺢ
إﺟﻤﺎ †¢اﻟﺮﺻxﺪ اﻟﻤﺘ• ½  ¡¢ p #¢ﺣﺴﺎب ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
ﻣﺴﺘﻮﺟﺐ وﻣﺴﺘﺤﻖ اﻟﺪﻓﻊ ﻓﻮرا وﻋﻨﺪﻫﺎ °ﻄﺒﻖ
اﻟﺒﻨﺪ .8-13
 3-7ﺟﻤﻴﻊ اﻟﺪﻓﻌﺎت اﻟﻮاﺟﺐ ﻋ Òﺣﺎﻣﻞاﻟ•ﻄﺎﻗﺔ
£ﺴﺪ°ﺪﻫﺎ ﺗﻜﻮن yﺎﻟﻌﻤﻠﺔ
اﻟﻮاردة  ¡¢ pﻓﻮاﺗ ›oﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ .إذاﺗﻢ اﻟﺪﻓﻊ yﺄي
ﻋﻤﻠﺔ أﺧﺮى° ،ﺪﻓﻊ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻟﻠﻤŸف Àﺎﻓﺔ
ﺗgﺎﻟxﻒ Úف اﻟﻌﻤﻠﺔ واﻟﻌﻤﻮﻟﺔ واﻟﺮﺳﻮم اأﻟﺨﺮى
أو اﻟﺨﺴﺎﺋﺮ اﻟ ½  ¼¢ﻳﺘﻜ•ﺪﻫﺎ اﻟﻤŸف ﻣﻦ ﺟﺮاء ﺗﺤs³ﻞ
ﻫﺬە اﻟﺪﻓﻌﺔ إ† ﻧﻔﺲ اﻟﻌﻤﻠﺔ اﻟﻮاردة  ¡¢ pاﻟﻔﻮاﺗ.›o
وsﺘﻢ ﻫﺬا اﻟﺘﺤs³ﻞ yﺎﻟﺴﻌﺮ اﻟﻔﻮري ﻟŸف اﻟﻌﻤﻠﺔ ﻟﺪى
اﻟﻤŸف yﺬﻟﻚ اﻟﺘﺎرsـ ـﺦ اﻟﻤﺴﺠﻞ  ¡¢ pاﻟﺤﺴﺎب .أي
دﻓﻌﺔ Êﺴﺪدﻫﺎ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ yﻌﻤﻠﺔ اﻟﻔﺎﺗﻮرة
اﻟﺨﺎﺻﺔ yﺤﺴﺎباﻟ•ﻄﺎﻗﺔ ﻳﺘﻢ ﻗxﺪﻫﺎ داﺋﻨﺔ  ¡¢ pﺣﺴﺎب
اﻟ•ﻄﺎﻗﺔ ﻓﻘﻂ ﺑﺘﺎرsـ ـﺦ إ°ﺪاع اﻟﻤŸف
ﻷﻟﻤﻮال  ¡¢ pﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ وﻋﻨﺪ ﺳﺪاداﻟﺪﻓﻌﺔ yﺄي
ﻋﻤﻠﺔ ﻏ ›oﻋﻤﻠﺔ اﻟﻔﻮاﺗ ،›oﻳﺘﻢﻗxﺪ ﻫﺬە اﻟﺪﻓﻌﺔ داﺋﻨﺔ yﻌﺪ
اﻟﺘﺎرsـ ـﺦ اﻟﺬيﻳﺘﻢ ﻓxﻪ ﺗﺤs³ﻠﻬﺎ إ† ﻋﻤﻠﺔ اﻟﻔﻮاﺗ ›oأو ﻋﻨﺪﻣﺎ
ﻳﺘﻢ اﺳﺘﺎﻟﻢ اأﻟﻤﻮال اﻟﻤﻌﻨxﺔ yﺎﻟﻘxﻤﺔ ﻣﻦ ﺟﺎﻧﺐ
اﻟﻤŸف وﺗﺤs³ﻠﻬﺎ
إ† ﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ.
° 4-7ﺤﻖ ﻟﻠﻤŸف أن °ﻌﺎﻣﻞ ﻣﺎ  Ò¢°ﻛﺪﻟxﻞﻋ Òﺗﻜ•ﺪ اﻟ ½ ›pام
yﻄsrﻘﺔ ﺳﻠxﻤﺔ ﻣﻦ
ﺟﺎﻧﺐ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ واﻟﻮاﺟﺐ ﻗxﺪە ﻣﺪﻳﻦ
 ¡¢ pﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ:

ب .ﺳﺠﻞ اﻟﻤŸف اﻟﺨﺎص yﺎﻟﺪﻓﻌﺎتاﻟﻨﻘﺪ°ﺔ
اﻟﻤﻘﺪﻣﺔ أو أي ﻣﻌﺎﻣﺎﻟﺖ أﺧﺮى
ﺗﺘﻢ ﻋﻦ ﻃsrﻖ اﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔy ،ﻤﺎ  ¡¢ pذﻟﻚ ﻋÒ
ﺳ÷xﻞ اﻟﻤﺜﺎل ال اﻟﺤŸاﻟﻤﻌﺎﻣﺎﻟﺖ اﻟ ½  ¼¢ﺗﺘﻢ ﻋ›Ð
اﻟﺤﻮاﻟﺔ
اﻟs›Ðﺪ°ﺔ أو اﻟﻬﺎﺗﻒ أو ااﻟﻨ½›ﻧﺖ.
 5-7ﺳﺪاد اﻟﺤﺪ اأﻟﺪ Åpاﻟﻤﺴﺘﺤﻖ ﻣﻦاﻟﻮد°ﻌﺔ
yﺎﻟ»ﺎﻣﻞ Àﻤﺎ ﻫﻮ ﻣﺒ p o
¡¢ p n
ﻛﺸﻒ اﻟﺤﺴﺎب °ﻜﻮن ﻣﺴﺘﺤﻘﺎ وواﺟﺐاﻟﺪﻓﻊ
ﺧﺎﻟﻞ ﻣﺪة أﻗﺼﺎﻫﺎ اﻟﺘﺎرsـ ـﺦ اﻟﻤﺤﺪد  ¡¢ pﻛﺸﻒ
اﻟﺤﺴﺎب° .ﺠﻮز ﻟﺤﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ أن °ﺨﺘﺎر ﻋﺪم £ﺴs³ﺔ رﺻxﺪاﻟﺤﺴﺎب
yﺎﻟ»ﺎﻣﻞ ،و  ¡¢ pﻫﺬە اﻟﺤﺎﻟﺔ °ﺠﺐﻋ Òﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
 ¡¢ pأو  ¡¢ pﺣﻮا†¢
ﺗﺎرsـ ـﺦ اﻟﺪﻓﻌﺔ اﻟﻤﺴﺘﺤﻘﺔ ،أن °ﺪﻓﻊ اﻟﺤﺪاأﻟﺪpÅ
اﻟﻤﺴﺘﺤﻖ ﻣﻦ اﻟﻮد°ﻌﺔ اﻟﻤﺒ p o
 ¡¢ p nﻛﺸﻒ اﻟﺤﺴﺎب.
وsﺘﻢ اﺣ¾ﺴﺎب اﻟﺤﺪ اأﻟﺪ Åpاﻟﻤﺴﺘﺤﻖ ﻣﻦ اﻟﻮد°ﻌﺔ
ﻋÒ
اﻟﻨﺤﻮ اﻟﺘﺎ:†¢
أ .إذا ﻟﻢ ﻳﺘﺠﺎوز رﺻxﺪ اﻟﺤﺴﺎب اﻟﻤ•ﻠﻎاﻟﻤﺤﺪد
ﻟﻠ•ﻄﺎﻗﺔÊ ،ﺴﺎوي اﻟﺤﺪ اأﻟﺪ Åpاﻟﻤﺴﺘﺤﻖ ﻣﻦ
اﻟﻮد°ﻌﺔ ﻣﺎ ال °ﻘﻞ ﻋﻦ
 %5ﻣﻦ رﺻxﺪ اﻟﺤﺴﺎب (أو أي úﺴ•ﺔﻣﺌs³ﺔ
أﻋ Òﻳﻮاﻓﻖ ﻋﻠﻴﻬﺎ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ)
زاﺋﺪا أي ﺣﺪ أدÅpﻣﺴﺘﺤﻖ ﻣﻦ اﻟﻮد°ﻌﺔ ﻣﻦ
أي ﻛﺸﻒ
ﺣﺴﺎب ﺳﺎﺑﻖ ،أو
ب .إذا ﺗﺠﺎوز رﺻxﺪ اﻟﺤﺴﺎب اﻟﻤ•ﻠﻎاﻟﻤﺤﺪد
ﻟﻠ•ﻄﺎﻗﺔ ،ﻳﺘﻢ اﺣ¾ﺴﺎب اﻟﺤﺪ اأﻟﺪ Åpاﻟﻤﺴﺘﺤﻖ ﻣﻦ
اﻟﻮد°ﻌﺔ yﻤ•ﻠﻎ Êﺴﺎوي úﺴ•ﺔ  %5ﻣﻦ رﺻxﺪ
اﻟﺤﺴﺎب (أو أي úﺴ•ﺔ ﻣﺌs³ﺔ أﺧﺮى ﻳﺘﻢ ااﻟﺘﻔﺎق
ﻋﻠﻴﻬﺎ) زاﺋﺪا اﻟﻤ•ﻠﻎ اﻟﺬي ﻳﺘﺠﺎوز اﻟﻤ•ﻠﻎ اﻟﻤﺤﺪد ،زاﺋﺪا
أي ﺣﺪ أد Åpﻣﺴﺘﺤﻖ ﻣﻦ اﻟﻮد°ﻌﺔ ﻣﻦ أي
ﻛﺸﻒ ﺣﺴﺎب

أ .أي إ°ﺼﺎاﻟﺖ ﻣﺒxﻌﺎت أو ﺳﺠﺎﻟﺖ ﻣﻌﺎﻣﺎﻟﺖ
أو ﺳﻨﺪات داﺋﻦ أو إ°ﺼﺎل Úف ﻧﻘﺪي و/أو
ﺳﺠﻞ رﺳﻮم آﺧﺮ °ﺤﻤﻞ دﻣﻐﺔ أو أي
اﺳﺘµﺴﺎخ ﻟﻤﻌﻠﻮﻣﺎت ﻣﻨﻘﻮﺷﺔ ﻣﻄﺒﻮﻋﺔﻋÒ
اﻟ•ﻄﺎﻗﺔ وﻣﻌ•ﺄة أﺻﻮال و/أو
ﺳﺎﺑﻖ ،أو

ج .اذا Àﺎن اﻟﺒﻨﺪ  8-13ﻣﻄ•ﻘﺎ °ﻜﻮن اﻟﺤﺪ اأﻟﺪÅp
اﻟﻤﺴﺘﺤﻖ ﻣﻦ اﻟﻮد°ﻌﺔ ﻣﺴﺎوsﺎ
½
ﻟﻠﻤ•ﻠﻎ اﻟ»ﺎﻣﻞ ﻟﺜﻤﻦ اﻟﺒﻴﻊ اﻟﻤﺘ•  #¢ﻣﻦ ﻋﻘﺪ
اﻟﻤﺮاyﺤﺔ ﻧﺎﻗﺺ اﻟﺮﺻxﺪ

اﻟﻤﺘﻮﻓﺮ  ¡¢ pﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ yﻤﻮﺟﺐﻫﺬە
اأﻟﺤgﺎم واﻟjkوط ﺣﺴﺐ ﻣﺎ
°ﻘﺮە اﻟﻤŸف.
" اﻟﻤŸف ﺣﺴﺐ ﺗﻘﺪﻳﺮە اﻟﻤﻄﻠﻖﻫ•ﺔ ،وsﻜﻮن ﻟﻪ
° 6-7ﻌ ¢
p
اﻟﺤﻖ  ¡¢ﺗﻌﺪ°ﻞ اﻟﻬ•ﺔ
ﻟﺤﺎﻣ Ò¢اﻟ•ﻄﺎﻗﺔ ﺣﺴﺐ ﺗﻘﺪﻳﺮە.
p
 7-7إذا ﺗﺠﺎوز اﻟﺮﺻxﺪ اﻟﻤﺘﻮﻓﺮ  ¡¢ pﺣﺴﺎباﻟ•ﻄﺎﻗﺔ  ¡¢أي
وﻗﺖ اﻟﻤ•ﻠﻎ اﻟﻤﺤﺪد
ﻟﻠ•ﻄﺎﻗﺔ أو ﻗxﻤﺔ رﺻxﺪ اﻟﺤﺴﺎب(أﻳﻬﻤﺎ
أﻋ )Òﻋﻨﺪﺋﺬ °ﺤﺘﻔﻆ اﻟﻤŸف yﺎﻟﺤﻖ  ¡¢ pﻋﺪم
ﺗﻤsrﺮ ﻫﺬە اﻟﺪﻓﻌﺎت وÂﻋﺎدﺗﻬﺎ إ† ﺣﺎﻣﻞ
p
اﻟ•ﻄﺎﻗﺔÀ .ﻤﺎ °ﺤﺘﻔﻆ اﻟﻤŸف أ°ﻀﺎ yﺎﻟﺤﻖ  ¡¢ﻫﺬە
اﻟﺤﺎﻟﺔ ،ﺣﺴﺐ ﻣﺎ ﻳﺮاە Úpورsﺎ ¡¢ p ،اﺳﺘﺪﻋﺎء
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ إﻟ•ﺪاء اﻟﺴëﺐوراء ﻫﺬە اﻟﺪﻓﻌﺎت
اﻟﺰاﺋﺪة واﻟﺘﺄæﺪ ﻣﻦ
اﻟﻤﺴﺘﺤﻘ p o
 ¡¢ p nﻣﺎ °ﺨﺺ ذﻟﻚ.
 8-7ﻳﺘﻢ ﻗxﺪ ﺟﻤﻴﻊ اﻟﺪﻓﻌﺎت ﻣﻘﺎyﻞ ﻣﺸ½›sﺎت
اﻟ•ﻀﺎﺋﻊ و/أو اﻟﺨﺪﻣﺎت
½
واﻟﺪﻓﻌﺎت اﻟﻨﻘﺪ°ﺔ اﻟﻤﻘﺪﻣﺔ اﻟ  ¼¢ﺗﺘﻢﻋﻦ ﻃsrﻖ
اﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔ وﺟﻤﻴﻊ اأﻟﺘﻌﺎب واﻟﺮﺳﻮم
اﻟﺴﻨs³ﺔ وأﺗﻌﺎب اﻟﻤﻨﺎوﻟﺔ واأﻟﺘﻌﺎب اإﻟﻀﺎﻓxﺔ ،ﻣﺪﻳﻨﺔ
¡¢ p
ﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ yﻌﻤﻠﺔ اﻟﻔﻮاﺗ ›oوsﻈﻬﺮ
ذﻟﻚ  ¡¢ pﻛﺸﻒ اﻟﺤﺴﺎب.
 9-7دون اإﻟﺨﺎﻟﻞ yﺤﻘﻮق اﻟﻤŸف  ¡¢ pأي وﻗﺖ ¡¢ p
اﺗﺨﺎذ اإﻟﺠﺮاء اﻟﻘﺎﻧﻮ Å¢ p
اﻟﻤﻨﺎﺳﺐ ﻳﺘﻘﺎ ìpاﻟﻤŸف رﺳﻮم اﻟﺨﺪﻣﺔ
اﻟﻤﻄﺒﻖ ﺣﺴﺐ ﺟﺪول اﻟﺮﺳﻮم ﻣﻘﺎyﻞ أي
ﺷgxﺎت ﻣﺮﺗﺪة ﻏ ›oﻣﺪﻓﻮﻋﺔ ﻣﺴﺤ•³ﺔ ﻣﻦ ﺟﺎﻧﺐ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ¡¢ p
ﻣﺎ ﻳﺘﻌﻠﻖ yﺤﺴﺎب اﻟ•ﻄﺎﻗﺔ.
p
 10-7إذا ﻃﻌﻦ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ  ¡¢أي ﻣﻌﺎﻣﻠﺔ yﺎﻟ•ﻄﺎﻗﺔ
وﺛëﺖ اﻟﺤﻘﺎ yﺄن ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
ﻫﻮ اﻟﺬي أﺟﺮاﻫﺎ° ،ﺤﺘﻔﻆ اﻟﻤŸف yﺎﻟﺤﻖ ¡p
¢
اﺳ½›دادﻫﺎ ﻣﻦ اﻟﺘﺎرsـ ـﺦ اﻟﺬي ﺗﻢ ﻓxﻪ إﺟﺮاء اﻟﻤﻌﺎﻣﻠﺔ
وﻗxﻤﺔ ﻣﻌﺎﻣﻠﺔ اﻟ•ﻄﺎﻗﺔ ﻣﻊ أي رﺳﻮم وﻣﺼﺎرsﻒ
إﺿﺎﻓxﺔ ﻓﻌﻠxﺔ
ﺑﺘﻜ•ﺪﻫﺎ اﻟﻤŸف  ¡¢ pاﻟﺘﺤﻘﻴﻖ  ¡¢ pذﻟﻚ.
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ال °ﻌﺘ ›Ðﻗﺒﻮل اﻟﻤŸف ﻟﺪﻓﻌﺎت ﻣﺘﺄﺧﺮة أو دﻓﻌﺎت
ﺟﺰﺋxﺔ أو ﺷgxﺎت أو ﺣﻮااﻟﺖ
ﻧﻘﺪ°ﺔ ﻣﺼﻨﻔﺔ ﻋ Òأﻧﻬﺎ £ﺸgﻞ دﻓﻌﺔÀﺎﻣﻠﺔ أو ﺧﺎﻟﻔﺎ
ﻟﺬﻟﻚ ﻟﺤﺴﺎب اﻟ•ﻄﺎﻗﺔ أو أي ﻓ½›ة ﺳﻤﺎح
ﻣﻤﻨﻮﺣﺔ ﻣﻦ ﻗ•ﻞ اﻟﻤŸف ﻋﻨﺪ اإﻟﺨﻔﺎق ¡¢ p
ﺗﺤﺼxﻞ اﻟﻤ•ﺎﻟﻎ اﻟﻤﺴﺘﺤﻘﺔ ﻣﻦ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
ﻛxﻔﻤﺎ وﻋﻨﺪﻣﺎ ﺗﻜﻮن ﻣﺴﺘﺤﻘﺔ yﻤﻮﺟﺐﻫﺬە
اأﻟﺤgﺎم واﻟjkوطy ،ﺄﻧﻬﺎ ﺗﻨﺎزل ﻣﻦ اﻟﻤŸف أو
ﺗﻌﺪل ﻫﺬە اأﻟﺤgﺎم واﻟjkوط ﻟﺘﺤﺼxﻞ اﻟﻤ•ﺎﻟﻎ
اﻟﻤﺴﺘﺤﻘﺔ
yﻤﻮﺟﺐ ﻫﺬە اﻟﻮﺛxﻘﺔ.

 12-7ﻳﻮاﻓﻖ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ yﻤﻮﺟ•ﻪ Úاﺣﺔ yﺄن أي
ﻣ•ﺎﻟﻎ ﻣﺴﺘﺤﻘﺔ ﻣﻦ ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ ﻟﻠﻤŸف  ¡¢ pأي وﻗﺖ yﻤﻮﺟﺐ ﻋﻘﺪ
اﻟﻤﺮاyﺤﺔ أو ﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ ،أو إذا Àﺎن ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ ﺳxﻜﻮن ﻣﺴﺆوال
أﻣﺎم اﻟﻤŸف ﻋﻦ أي ﺣﺴﺎب ﻣ ¡¢ p Ÿأوأي
ﺣﺴﺎب آﺧﺮ yﺄي ﻃsrﻘﺔ Àﺎﻧﺖ Êﺴëﺐﻣﺨﺎﻟﻔﺔ ﻣﻦ
ﺟﺎﻧﺐ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻟﻌﻘﺪاﻟﻤﺮاyﺤﺔ ،وﻫﺬە
اأﻟﺤgﺎم واﻟjkوط وﺗﻠﻚ اﻟﺤﺴﺎyﺎت أو أي
£ﺴﻬxﺎﻟﺖ
ﻣŸﻓxﺔ أﺧﺮى °ﻤﻨﺤﻬﺎ اﻟﻤŸف إ†ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ ،ﻋﻨﺪﺋﺬ و  ¡¢ pﻫﺬە اﻟﺤﺎﻟﺔﺗﺼﺒﺢ ﺟﻤﻴﻊ
اﻟﻤ•ﺎﻟﻎ اﻟﻤﺴﺘﺤﻘﺔ ﻫﻨﺎ و•ﻤﻮﺟﺐ ﻋﻘﺪ اﻟﻤﺮاyﺤﺔ ﻓﻮرا
ﻣﺴﺘﺤﻘﺔ وﻣﺴﺘﻮﺟ•ﺔ اﻟﺪﻓﻌﺔ وﺗﻄﺒﻖ أﺣgﺎم
اﻟﺒﻨﺪ  8-13اﻟﻤﺬﻛﻮة ﻫﻨﺎ.
p
 13-7إذا أﺧﻔﻖ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ  ¡¢دﻓﻊ
اﻟﺤﺪ اأﻟﺪ Åpاﻟﻤﺴﺘﺤﻖ ﻣﻦ
اﻟﻮد°ﻌﺔ  ¡¢ pأو ﻗ•ﻞ ﺗﺎرsـ ـﺦ اﻟﺪﻓﻊ اﻟﻤﻘﺮر،إﺿﺎﻓﺔ إ†
اﻟﻤ•ﺎﻟﻎ اﻟﻤﺘﺄﺧﺮة اﻟ ½ ¼¢
ﺗﻜﻮن ﻣﺴﺘﺤﻘﺔ وواﺟ•ﺔ اﻟﺪﻓﻊ آﻧﺬاك،ﻳﺘﻌﻬﺪ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ yﻤﻮﺟ•ﻪ yﺄن ﻳﺘ›Ðع إ† ﺣﺴﺎب
اﻟﺨ›oات إذا ﻃﻠﺐ ﻣﻨﻪ اﻟﻤŸف ذﻟﻚ yﻤ•ﻠﻎ دﻓﻌﺔ
ﻣﺘﺄﺧﺮة ﺣﺴﺐ ﺟﺪول رﺳﻮم اﻟﻤŸف أو Àﻤﺎ ﻫﻮ
وارد yﺎﻟﺘﻔﺼxﻞ  ¡¢ pﻛﺸﻒ اﻟﺤﺴﺎبﻋﻦ اﻟﻔ½›ة اﻟﻤﻘﺮرة.
ﻳﺘﻢ اﻟﺘ›Ðع yﻤ•ﻠﻎ اﻟﺪﻓﻌﺔ اﻟﻤﺘﺄﺧﺮة اﻟﺬي ﻳﺘﻢ ﺗﺤﺼxﻠﻪ

اﻟﻤﺜﺎل ال اﻟﺤ Ÿﻣﻌﺎﻣﺎﻟﺖ ﻣﻨﻔﺬة ﻋﻦ
ﻃsrﻖ ااﻟﻨ½›ﻧﺖ أو أي ﻃsrﻖ آﺧﺮ.
 8-6ﺗﺤﻈﺮ yﻌﺾ ﺣﺎاﻟﺖ åkاء ﻟﻠ•ﻀﺎﺋﻊ أواﻟﺨﺪﻣﺎت ﻣﺜﻞ
اﻟéﺤﻮل واﻟﺘﻌﺎﻣﻞ  ¡¢ pﻟﺤﻢ
اﻟﺨ s›p pﺮ أو ﻣﺸﺘﻘﺎت ﻟﺤﻢ اﻟﺨ s›p pﺮ واﻟﻘﻤﺎر واأﻟﻔﺎﻟﻢ
اإﻟ•ﺎﺣxﺔ واﻟµﺸﺎﻃﺎت اﻟﻤﻤﺎﺛﻠﺔ اأﻟﺨﺮىyﻤﻘﺘ ùpﺗﻌﺎﻟxﻢ
اﻟsjkﻌﺔ اإﻟﺴﺎﻟﻤxﺔ
وsﺘﺤﻤﻞ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﻤﺴﺆوﻟxﺔ ﻋﻦاﻟﺘﺄæﺪ ﻣﻦ
أن اﻟ•ﻄﺎﻗﺔ £ﺴﺘﺨﺪم ¡¢ p
ﻣﻌﺎﻣﺎﻟﺖ اﻟ•ﻄﺎﻗﺔ اﻟ ½  ¼¢ال ﺗﻜﻮن ﻣﻨﺎﻗﻀﺔ أوﻣﺨﺎﻟﻔﺔ أو
ﻣﺨﻠﺔ yﺄﺣgﺎم وﻣ•ﺎدئ اﻟsjkﻌﺔ
اإﻟﺴﺎﻟﻤxﺔ .وsﺤﻖ ﻟﻠﻤŸف yﺪون إﺷﻌﺎر،ﺳﺤﺐ
ﺣﻖ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ  ¡¢ pاﺳﺘﺨﺪاماﻟ•ﻄﺎﻗﺔ أو رﻓﺾ
اﻟﺴﻤﺎح yﺄي ﻣﻌﺎﻣﻠﺔ yﺎﻟ•ﻄﺎﻗﺔ  ¡¢ pﺣﺎﻟﺔ إﺧﻔﺎق ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ
 ¡¢ pااﻟﻠ ½ ›pام ﺑﻬﺬە اأﻟﺤgﺎم.
 ¡¢ p 9-6ﺣﺎﻟﺔ اﺳﺘﺨﺪام ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔاﻟﺮﺋÓﺴxﺔ
وﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ
ﻟﻠ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ أو اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔأو اﻟﺴﻤﺎح
ﻟﻄﺮف آﺧﺮ yﺎﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ أو اﻟ•ﻄﺎﻗﺔ
اإﻟﻀﺎﻓxﺔأ †¢ﻏﺮض أو ﻣﻌﺎﻣﻠﺔ °ﺤﻈﺮﻫﺎ اﻟﻘﺎﻧﻮن أو
اﻟsjkﻌﺔ اإﻟﺴﺎﻟﻤxﺔ أو ﺧﺎﻟﻔﺎ ﻟﺬﻟﻚ ﻣﺎ ﻫﻮ ﻣﺸﺎر إﻟxﻪ
أﻋﺎﻟﻪ ﻋﻨﺪﺋﺬ °ﻜﻮن ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ
وﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ (إذا اﺳﺘﺨﺪﻣﻬﺎ ﺣﺎﻣﻞاﻟ•ﻄﺎﻗﺔ
اإﻟﻀﺎﻓxﺔ) ﻣﺴﺆوال /ﻣﻠﺰﻣﺎ yﻤﻮﺟﺐ اﻟﻘﺎﻧﻮن ﻋﻦ
اﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔاﻟﺮﺋÓﺴxﺔ أو اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ أ†¢
ﻏﺮض  /ﻣﻌﺎﻣﻠﺔ °ﺤﻈﺮﻫﺎ اﻟﻘﺎﻧﻮن .ﻟﻦﻳﺘﺤﻤﻞ
اﻟﻤŸف أي ﻣﺴﺆوﻟxﺔ /اﻟ ½ ›pام أ°ﺎ Àﺎﻧﺖ ﻃﺒxﻌﺘﻬﺎ/
ﻃﺒxﻌﺘﻪ و•ﻐﺾ اﻟﻨﻈﺮ ﻋﻦ ﻛxﻔxﺔ ﻇﻬﻮرﻫﺎ ¡¢ p
ﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ أو اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ
اﻟﻤﺴﺘﺨﺪﻣﺔ ﻟﻐﺮض /ﻟﻤﻌﺎﻣﻠﺔ °ﺤﻈﺮﻫﺎاﻟﻘﺎﻧﻮن أو
ﺧﺎﻟﻔﻪ ¡¢ p .ﺣﺎﻟﺔ ﺗﻌﺮض اﻟﻤŸف أ †¢ﺧﺴﺎرة أو
أÚpار أو ﻣﺼﺎرsﻒﻧ¾xﺠﺔ اﻟﺴﺘﺨﺪام اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ
أواﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ أ †¢ﻏﺮض أو ﻣﻌﺎﻣﻠﺔ °ﺤﻈﺮﻫﺎ
اﻟﻘﺎﻧﻮن أو ﺧﺎﻟﻔﻪ ﻳﺘﻌ  np oﻋÒ

ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ أو ﺣﺎﻣﻞاﻟ•ﻄﺎﻗﺔ
اإﻟﻀﺎﻓxﺔ اﻟﻘxﺎم ﻓﻮرا ﺑﺘﻌs³ﺾاﻟﻤŸف ﻋﻦ اﻟﻘxﻤﺔ
اﻟ»ﺎﻣﻠﺔ ﻟﻬﺬە
اﻟﺨﺴﺎرة أو اأﻟŸpار أو اﻟﻤﺼﺎرsﻒ.
p
 10-6ﺗﻜﻮن اﻟ•ﻄﺎﻗﺔ  ¡¢ﺟﻤﻴﻊ اأﻟﻮﻗﺎت وﺗﻈﻞ ﻣﻠ»ﺎ
½
p
ﻟﻠﻤŸف .ﻳﻮاﻓﻖ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻋ Òااﻟﻠ›ام yﺠﻤﻴﻊ
اأﻟﺤgﺎم
واﻟjkوط اأﻟﺨﺮى اﻟ ½  ¼¢ﺗﺤgﻢ اﺳﺘﺨﺪاماﻟ¾ﺴﻬxﺎﻟﺖ
أو اﻟﻤﺰا°ﺎ اأﻟﺨﺮى اﻟ ½  ¼¢ﻗﺪ ﺗﻘﺪم ﻣﻦ وﻗﺖ آﻟﺨﺮ ¡¢ p
ﻣﺎ ﻳﺘﻌﻠﻖ yﺎﻟ•ﻄﺎﻗﺔ وأي ﺗﻐﻴ›oات أو ﺗﻌﺪ°ﺎﻟﺖ ﻓﻴﻬﺎ
واﻟ ½  ¼¢ﻗﺪ °ﺪﺧﻠﻬﺎ اﻟﻤŸف ﻣﻦ وﻗﺖ آﻟﺨﺮ ﺣﺴﺐ
ﺗﻘﺪﻳﺮە و•ﺪون إﺷﻌﺎر ﻣﺴﺒﻖ .ﻳﺘﻢ إyﺎﻟﻎ ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔﺑﻬﺬە اﻟﺘﻐﻴ›oات أو اﻟﺘﻌﺪ°ﺎﻟﺖ yﺄي وﺳxﻠﺔ
ﻣﻌﻘﻮﻟﺔ ﻹﻟ•ﺎﻟﻎ ،وsﻌﺘ ›Ðﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ yﺄﻧﻪ ﻗﺪ ﻗ•ﻞ
ﻫﺬە اﻟﺘﻐﻴ›oات إذا اﺳﺘﻤﺮ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ¡¢ p
اﻟﺘﻌﺎﻣﻞyﺨﺼﻮص اﻟ•ﻄﺎﻗﺎت yﻌﺪ ﻋﺮض ﻫﺬە
اﻟﺘﻌﺪ°ﺎﻟﺖ ﺣﺴﺐ اأﻟﺼﻮل  ¡¢ pﻓrع
اﻟﻤŸف أو ﻣﻮﻗﻌﻪ ﻋ Òاﻟﺸ•ﻜﺔ و/أو ﺗﻢ إyﺎﻟﻐﻪ
yﺄي وﺳxﻠﺔ أﺧﺮى و/أو إذا ﻟﻢ °ﺨﻄﺮ ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ اﻟﻤŸف ﺧﻄxﺎ yﺎﻋ½›اﺿﻪ ﻋ Òﻫﺬە
اﻟﺘﻌﺪ°ﺎﻟﺖ ﺧﺎﻟﻞ  7أ°ﺎم ﻣxﺎﻟﺪ°ﺔ yﻌﺪ إyﺎﻟﻎ ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ
أﺻﻮال yﺎﻟﺘﻌﺪ°ﺎﻟﺖ.
°ﺤﻖ ﻟﻠﻤŸف رﻓﺾ اﻟﺴﻤﺎح yﻤﻌﺎﻣﺎﻟﺖ اﻟ•ﻄﺎﻗﺔ
11-6
دون إyﺪاء ﺳëﺐ ذﻟﻚÀ .ﻤﺎ
°ﺤﻖ ﻟﻠﻤŸف إ°ﻘﺎف ﺗﻘﺪ°ﻢ اﻟﺨﺪﻣﺎت
واﻟ¾ﺴﻬxﺎﻟﺖ إ† ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ  ¡¢ pأيﻣﺪﻳﻨﺔ أو
دوﻟﺔ .وsﻜﻮن ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻣﺴﺆوال ﻋﻦ
إﺧﻄﺎر اﻟﻤŸف ﻣﺴ•ﻘﺎ
yﺄي ﺳﻔﺮ إ† اﻟﺨﺎرج ﻟﻠﺘﺄæﺪ ﻣﻤﺎ إذاÀﺎن
اﻟﻤŸف °ﻘﺪم اﻟﺨﺪﻣﺎت اﻟﺨﺎﺻﺔ
yﺎﻟ•ﻄﺎﻗﺔ  ¡¢ pﺗﻠﻚ اﻟﺪوﻟﺔ أم ال (أي)
واﻟ ½  ¼¢ﻳﺮﻏﺐ زsﺎرﺗﻬﺎ.
p
° 12-6ﻌﻠﻢ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ yﺄﻧﻪ  ¡¢ﺣﺎﻟﺔ دﻓﻊ اﻟ•ﻄﺎﻗﺔ ﻋÒ
½
ااﻟﻨ›ﻧﺖ ﻟﻦ °ﻘﻮم yﺎﻟﺘﻮﻗﻴﻊ
ﻋ Òورﻗﺔ اﻟﺮﺳﻮم ﻋﻨﺪ ﺳﺪاد اﻟﺪﻓﻌﺔﻋﻦ ﻃsrﻖ
ااﻟﻨ½›ﻧﺖ .ﺑﻨﺎء ﻋﻠxﻪ °ﻘ•ﻞ

ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ¡¢ p ،ﺣﺎﻟﺔ أي ﻧﺰاع ﺣﻮل ﺻﺤﺔ أو
ﻗﺎﻧﻮﻧxﺔ ﻫﺬە اﻟﺪﻓﻌﺔ ،أ †¢ﺳëﺐ ﻣﻬﻤﺎ Àﺎنy ،ﺄن °ﻜﻮن
ﻣﻠﺰﻣﺎ yﺪﻓﻊ اﻟﻤ•ﻠﻎ اﻟﻤﺘﺄﺧﺮ اﻟﻮاﺟﺐ اﻟﺪﻓﻊ وﻟﻦ °ﻜﻮن
اﻟﻤŸف
ﻣﻠﺰﻣﺎ yﺬﻟﻚy ،ﺄي ﻃsrﻘﺔ Àﺎﻧﺖ.
° 13-6ﻜﻮن ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ وﺣﺪە ﻣﺴﺆوال ﻋﻦ
اﻟﺪﻓﻌﺎت اﻟﻤﺴﺪدة ﻋﻦ ﻃsrﻖ ااﻟﻨ½›ﻧﺖ،ﺣ½¼ ¡¢ p
ﺣﺎﻟﺔ ادﻋﺎء ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ yﻌﺪمﺣxﺎزﺗﻪ ﻟﻬﺎ .أي دﻓﻌﺔ
ﺗﺘﻢ ﻋ Òااﻟﻨ½›ﻧﺖ yﺎﺳﺘﺨﺪام رﻗﻢ اﻟ•ﻄﺎﻗﺔ وﺗﺎرsـ ـﺦ ﺻﺎﻟﺤxﺔ
اﻟ•ﻄﺎﻗﺔ واأﻟﺮﻗﺎم اأﻟﻤﻨxﺔ اﻟﻤﻮﺿﺤﺔ ﻋ Òﻇﻬﺮ yﻄﺎﻗﺔ
ااﻟﺌﺘﻤﺎن ﺗﻌﺘy ›Ðﺄﻧﻬﺎ ﻃﻠﺐ ﻣﺴﺘﻠﻢ ﻣﻦ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ.
°ﻘ•ﻞ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﻤﺴﺆوﻟxﺔ ﻋﻦ اﺳﺘﺨﺪام
وsåﺔ وﺣﻤﺎ°ﺔ ﺑxﺎﻧﺎت اﻟ•ﻄﺎﻗﺔ ،ﻋﺎﻟﻮةﻋ Òﺟﻤﻴﻊ
اﻟﺪﻓﻌﺎت اﻟﻤﺴﺪدة yﺎﺳﺘﺨﺪامﻫﺬە اﻟﺒxﺎﻧﺎت° .ﻜﻮن
اﺳﺘﺨﺪام ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ ﻟﻠ•ﻄﺎﻗﺔ ﻟﺴﺪاد دﻓﻌﺎت ﻋﻦﻃsrﻖ
ااﻟﻨ½›ﻧﺖ ﻋ Òﻣﺴﺆوﻟxﺔ ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ وﻣﺨﺎﻃﺮﺗﻪ.
° 14-6ﻘﻮم ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﺑﺘﻌs³ﺾ وﺣﻤﺎ°ﺔ اﻟﻤŸف
وﻣﻮﻇﻔxﻪ واﻟﻌﺎﻣﻠ  np oﻟﺪ°ﻪ
ووÀﺎﻟﺌﻪ ﺿﺪ ﺟﻤﻴﻊ اﻟﺨﺴﺎﺋﺮ واﻟﻤﺼﺎرsﻒاﻟ ½  ¼¢ﻗﺪ
ﻳﺘﻜ•ﺪﻫﺎ اﻟﻤŸف أو °ﻌﺎ  Å¢ pﻣﻨﻬﺎ أو ﻳﻮاﺟﻬﻬﺎ أو
°ﺤﺘﻤﻞ أن °ﻌﺎ  Å¢ pﻣﻨﻬﺎ  ¡¢ pﻣﺎ ﻳﺘﻌﻠﻖ ﺑ¾ﻨﻔxﺬ ﺗﻌﻠxﻤﺎت
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ وﺿﺪ ﺟﻤﻴﻊ اإﻟﺠﺮاءات واﻟﻤﻄﺎﻟ•ﺎت
واإﻟﺠﺮاءات اﻟﻘﺎﻧﻮﻧxﺔ واأﻟŸpارواأﻟﺘﻌﺎب واﻟﻨﻔﻘﺎت
واﻟﻤﺼﺎرsﻒ ﻧ¾xﺠﺔ
و'ﺴëﺐ اﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔ.
 -7اﻟﺪﻓﻊ
 1-7ﻳﻮاﻓﻖ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻋ Òأن °ﺪﻓﻊ ﻟﻠﻤŸف
رﺳﻮم ﻋﻀs³ﺔ ﺳﻨs³ﺔ °ﺤﺪدﻫﺎ اﻟﻤŸف إﻟﺼﺪار
اﻟ•ﻄﺎﻗﺔ
اﻟﺮﺋÓﺴxﺔ وÀﻞ yﻄﺎﻗﺔ إﺿﺎﻓxﺔ ﻋﻨﺪاإﻟﺼﺪار أو
اﻟﺘﺠﺪ°ﺪ .ﻳﺘﻌ  np oﻋ Òﺣﺎﻣﻞاﻟ•ﻄﺎﻗﺔ أن °ﺪﻓﻊ رﺳﻮم
اﻟﻤﻨﺎوﻟﺔ اﻟ ½ ° ¼¢ﻘﺮرﻫﺎ اﻟﻤŸف ﻓﻮرا ﻋﻨﺪﻣﺎ °ﻄﻠﺐ
ﻣﻨﻪ اﻟﻤŸف ذﻟﻚ إﻟﺼﺪار yﻄﺎﻗﺔ yﺪ°ﻠﺔ .وsﺪﻓﻊ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺳﻮم

اإﻟﻀﺎﻓxﺔ اﻟ ½ ° ¼¢ﻘﺮرﻫﺎ اﻟﻤŸف ﺑﻨﺎءﻋ Òﻃﻠﺐ
ﻣﻦ اﻟﻤŸف ﻟ ½ ›pوsﺪە ﺑµﺴﺦ ﻣﻦ إ°ﺼﺎاﻟﺖ
اﻟﻤﺒxﻌﺎت /اﻟﺪﻓﻌﺔ اﻟﻨﻘﺪ°ﺔ اﻟﻤﻘﺪﻣﺔ وأي
ﺧﺪﻣﺎت أﺧﺮى ﻗﺪ °ﻘﺪﻣﻬﺎ اﻟﻤŸف ﻣﻦ وﻗﺖ
آﻟﺨﺮ .وsﺠﻮز ﻟﻠﻤŸف  ¡¢ pأي وﻗﺖ و•ﺪون
إﺷﻌﺎر ﻣﺴﺒﻖ إ† ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﺗﻐﻴ ›oﻗxﻤﺔ
اﻟﺮﺳﻮم اﻟﻮاﺟﺐ ﻋ Òﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ دﻓﻌﻬﺎ
yﻤﻮﺟﺐ ﻫﺬە اأﻟﺤgﺎم واﻟjkوطواﻟﻔ½›ة اﻟﺰﻣﻨxﺔ
اﻟ ½ ° ¼¢ﺠﺐ ﻋ Òﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﺧﺎﻟﻠﻬﺎ دﻓﻊ اﻟﺮﺳﻮم أو
اأﻟﺘﻌﺎب yﻤﻮﺟﺐ ﻫﺬە اأﻟﺤgﺎم واﻟjkوط .ﺗﻄﺒﻖ
ﻫﺬە اﻟﺘﻐﻴ›oات ﻣﻦ ﺗﺎرsـ ـﺦ اﻟsjﺎن اﻟﺬي °ﺤﺪدە
اﻟﻤŸف .وsﺘﻢ إﺧﻄﺎر
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﺑﻬﺬە اﻟﺘﻐﻴ›oات yﺄيوﺳﺎﺋﻞ
إﺷﻌﺎر ﻣﻌﻘﻮﻟﺔ .وsﻌﺘ ›Ðﺣﺎﻣﻞاﻟ•ﻄﺎﻗﺔ yﺄﻧﻪ ﻗﺪ ﻗ•ﻞ
ﻫﺬە اﻟﺘﻐﻴ›oاتإذا اﺳﺘﻤﺮ  ¡¢ pاﻟﺘﻌﺎﻣﻞ yﺎﻟ•ﻄﺎﻗﺔ yﻌﺪ
ﻋﺮض اﻟﺘﻌﺪ°ﺎﻟﺖ yﻔrع اﻟﻤŸف أو
ﻣﻮﻗﻌﻪ ﻋ Òاﻟﺸ•ﻜﺔ و/أو إyﺎﻟﻐﻪ yﺄيوﺳxﻠﺔ
أﺧﺮى و/أو اذا ﻟﻢ °ﺨﻄﺮ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﻤŸف
ﺧﻄxﺎ yﺎﻋ½›اﺿﻪ ﻋÒﻫﺬە اﻟﺘﻌﺪ°ﺎﻟﺖ ﺧﺎﻟﻞ  7أ°ﺎم
ﻣﻦ ﺗﺎرsـ ـﺦ اﻟﺘﻌﺪ°ﺎﻟﺖ اﻟ ½  ¼¢ﺗﻢ إyﺎﻟﻎ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
ﺑﻬﺎ أﺻﻮال.
½
p
 2-7ﻳﺘﻌﻬﺪ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ yﺎاﻟﻠ›ام yﺎﻟﻤ•ﻠﻎاﻟﻤﺤﺪد ﻟﻠ•ﻄﺎﻗﺔ
اﻟﻤﻘﺮر  /اﻟﻤﺤﺪد ﻣﻦ
ﻗ•ﻞ اﻟﻤŸف ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻣﺎ ﻟﻢﺗﻜﻮن
ﻫﻨﺎك ﻣﻮاﻓﻘﺔ ﻣﺴ•ﻘﺔ ﻋ Òﺗﺠﺎوزﻫﺬا اﻟﻤ•ﻠﻎ
اﻟﻤﺤﺪد° ،ﺤﺼﻞ ﻋﻠﻴﻬﺎ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻣﻦ
اﻟﻤŸفÀ ،ﻤﺎ °ﻠ ½ ›pم ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ أ°ﻀﺎ yﻌﺪم
اﻟjkاء
أو إﺟﺮاء ﺗﻌﺎﻣﺎﻟﺖ ﻗﺪ ﺗﺆدي إ† ﺗﺠﺎوز إﺟﻤﺎ†¢
اﻟﺮﺻxﺪ اﻟﻤﺘ• ½  #¢ﻣﻦ اﻟ ½ ›pاﻣﺎت ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﺗﺠﺎە
اﻟﻤŸف yﻤﻮﺟﺐ ﺟﻤﻴﻊ اﻟﻤﺸ½›sﺎت واﻟﺘﻌﺎﻣﺎﻟﺖ
yﺎإﻟﻀﺎﻓﺔ
إ† اﻟﺮﺳﻮم ،ﻟﻠﻤ•ﻠﻎ اﻟﻤﺤﺪد ﻟﻠ•ﻄﺎﻗﺔ.إذا ﺧﺎﻟﻒ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻫﺬا اﻟjkط ﺑﺘﺠﺎوزە ﻟﻠﻤ•ﻠﻎ اﻟﻤﺤﺪد
ﻟﻠ•ﻄﺎﻗﺔ ،ﻋﻠxﻪأن °ﺪﻓﻊ ﻓﻮرا إ† اﻟﻤŸف و•ﻄﻠﺐ ﻣﻨﻪ
اﻟﻤ•ﻠﻎ اﻟﺬي ﻳ&sﺪ ﻋ Òاﻟﻤ•ﻠﻎ

 8-4ال ﻳﺘﺤﻤﻞ اﻟﻤŸف اﻟﻤﺴﺆوﻟxﺔ ﻋﻦ أيإﻫﻤﺎل أو
ﺣﺮﻣﺎن ﻣﻦ أي ﺧﺪﻣﺔ ﻣﻦ ﻗ•ﻞ
ﺗﺎﺟﺮ أو ﻋﻦ أÚpار ﻧﺎﺟﻤﺔ ﻋﻦ ﻋﻄﻞ  ¡¢ pأي
ﻣﺎæﻴﻨﺔ Úاف آ †¢أو ﻧﻘﻄﺔ ﺑﻴﻊ \او \\\\\
اي ﺟﻬﺎز إﻟ›½éو  Å¢ pآﺧﺮ.
 9-4ﻳﺘﺤﻤﻞ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﻤﺴﺆوﻟxﺔ ﻋﻦﺳﺎﻟﻤﺔ وﺣﻔﻆ
اﻟ•ﻄﺎﻗﺔ ورﻗﻢ اﻟﺘﻌsrﻒ
 ùاﻟﺨﺎص ﺑﻬﺎ .وﺗﻌﺘ ›Ðأيﻣﻌﺎﻣﻠﺔ
اﻟﺸﺨ ¢
yﺎﻟ•ﻄﺎﻗﺔ ﻳﺘﻢ ﺗﻨﻔxﺬﻫﺎ yﺄﻧﻪ ﻗﺪ ﺗﻢ ﺗﻨﻔxﺬﻫﺎ ﻣﻦ ﺟﺎﻧﺐ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﺑﻨﻔﺴﻪ ،إذا ﻟﻢ ﻳﺘﻢ اإﻟ•ﺎﻟﻎ yﻔﻘﺪان اﻟ•ﻄﺎﻗﺔ
yﻐﺾ اﻟﻨﻈﺮ ﻋﻦ اﻟﺸﺨﺺ اﻟﺬي ﻗﺎم
ﺑ¾ﻨﻔxﺬ ﻣﻌﺎﻣﺎﻟﺖ اﻟ•ﻄﺎﻗﺔ.
 -5اﻟﻤ•ﺎﻟﻎ اﻟﻨﻘﺪ°ﺔ ﻣﻘﺪﻣﺎ
° 1-5ﺠﻮز ﻟﺼﺎﺣﺐ اﻟ•ﻄﺎﻗﺔ اﻟﺤﺼﻮل ﻋ Òﻣ•ﺎﻟﻎ ﻧﻘﺪ°ﺔ
ﻣﻘﺪﻣﺎ yﺎﻟﻘxﻤﺔ اﻟ ½  ¼¢ﺗﻜﻮن
ﻣﻘﺒﻮﻟﺔ ﻟﻠﻤŸف أو ﺣ½¼ ﺣﺪ ااﻟﺌﺘﻤﺎن،ﺣﺴﺐ ﻣﺎ °ﻘﺮرە
اﻟﻤŸف ﻣﻦ وﻗﺖ آﻟﺨﺮ
ﺑﻨﺎء ﻋ Òﺗﻘﺪﻳﺮە وﺣﺪەy ،ﺎﻟﻮﺳﺎﺋﻞ اﻟﺘﺎﻟxﺔ:
أ .ﺗﻘﺪ°ﻢ اﻟ•ﻄﺎﻗﺔ أ †¢ﻓrع ﻟﻠﻤŸف أو
أي ﻋﻀﻮ  ¡¢ pﻣﻌﻬﺪ ﻣﺎﺳ½› Àﺎرد/ﻓ ›p oا
اﻧ½›ﻧﺎﺷﻴﻮﻧﺎل ،واﻟﺬي °ﻘﺪم ﻫﺬە اﻟﺨﺪﻣﺔ ﻣﻊ
دﻟxﻞ ﻋ Òﻫs³ﺘﻪ
وﺗﻮﻗxﻌﻪ ﻋ Òﺳﺠﻞ اﻟﻤﻌﺎﻣﺎﻟﺖ اﻻﻟﺰم.
ب .وsﺨﻀﻊ اﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔ  ¡¢ pأي Úاف آy †¢ﺎﻟﻤŸف أو
 ¡¢ pﺑﻨﻚ آﺧﺮ أو ﻣﺆﺳﺴﺔ
ﻣﺎﻟxﺔ أﺧﺮى °ﻜﻮن ﻟﻠﻤŸف ﺗﺮﺗ•èﺎتﻣﻌﻬﺎ
اﻟﺴﺘﺨﺪام ﻣﺎæﻴﻨﺔ اﻟŸاف اآﻟ( Ò¢و  ¡¢ pﻫﺬە اﻟﺤﺎﻟﺔ
ﻓﺈن ﻗxﻤﺔ أي ﻣ•ﻠﻎ ﻣﻘﺪم ﺳﻮف ﺗﺨﻀﻊ أ°ﻀﺎ ﻟﺤﺪ
اﻟﺴﺤﺐ اﻟﻴﻮ ñ¢اﻟﻤﻄﺒﻖ  ¡¢ pﻣﺎæﻴﻨﺔ اﻟŸاف اآﻟ.)Ò¢
°ﻌﺘ ›Ðاﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔ ﻣﻦ ﻗ•ﻞ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
ﻟﻠﺤﺼﻮل ﻋ Òاﻟﻤ•ﻠﻎ
اﻟﻨﻘﺪي اﻟﻤﻘﺪم yﺄﻧﻪ Êﺸgﻞ ﻣﻮاﻓﻘﺔ ﻣﻦﺣﺎﻣﻞ
(
ﺎ
ﻤ
اﻟ•ﻄﺎﻗﺔ ﻋ Òدﻓﻊ رﺳﻮم اﻟﺪﻓﻌﺔ اﻟﻤﻘﺪﻣﺔ ¢ À
ﻣﺒèﻨﺔ  ¡¢ pﺟﺪول اﻟﺮﺳﻮم ﻋÀ Òﻞ ﻣ•ﻠﻎ دﻓﻌﺔ
ﻣﻘﺪﻣﺔ ﻳﺘﻢ اﻟﺤﺼﻮل ﻋﻠﻴﻬﺎ ﻣﻦ اﻟﻤŸف أو أي
ﺑﻨﻮك أﺧﺮى أو ﻣﺆﺳﺴﺎت ﻣﺎﻟxﺔ ﻣﺸﺎرﻛﺔ
أو ﻣﺎæﻴﻨﺔ Úاف آ †¢ﺗﻘ•ﻞ اﻟ•ﻄﺎﻗﺔ.

 2-5ﺗﺨﻀﻊ أي ﺳﺤ•³ﺎت ﺗﺘﻢ ﻋﻦ ﻃsrﻖاﺳﺘﺨﺪام
اﻟ•ﻄﺎﻗﺔ  ¡¢ pأي ﻣﺎæﻴﻨﺔ Úاف
آ †¢ﻣﻮﺟﻮدة yﺎﻟﻤŸف ﻟﺴﺤﺐ اﻟﺤﺪاﻟﻴﻮñ¢
yﺎﻟŸاف اآﻟÀ ،Ò¢ﻤﺎ ﺗﺨﻀﻊ ﻟﻠﺘﺤﻘﻖ ﻣﻦ ﻗ•ﻞ اﻟﻤŸف.
°ﻌﺘ ›Ðاﻟﻤ•ﻠﻎاﻟﺬي ﻳﺘﺤﻘﻖ ﻣﻨﻪ اﻟﻤŸف ﻋ Òأﻧﻪ ﻣ•ﻠﻎ
ﺻﺤﻴﺢ ﻟﻠﺴﺤﺐ اﻟﺬي ﻳﺘﻢ.
 -6اﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔ
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اﻟ•ﻄﺎﻗﺔ ﻏ ›oﻗﺎyﻠﺔ ﻟﻠﺘﺤs³ﻞ و£ﺴﺘﺨﺪم ﻓﻘﻂ ﻣﻦ ﺟﺎﻧﺐ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ .ال °ﺠﻮز
ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ رﻫﻨﻬﺎ ﻛﻀﻤﺎن أ†¢ﻏﺮض
ﻣﻬﻤﺎ Àﺎن .ال Êﺴﻤﺢ أ †¢ﺷﺨﺺ ﻏ ›oﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ اﻟﻤﺤﺪد (وﻟﻦ Êﺴﻤﺢ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ أ†¢
ﺷﺨﺺ آﺧﺮ) yﺎﺳﺘﺨﺪاماﻟ•ﻄﺎﻗﺔ ﻣﻘﺎyﻞ رﺳﻮم و/أو
ﻣﻌﺎﻣﺎﻟﺖ اﻟ•ﻄﺎﻗﺔ ﻟﻠﺤﺼﻮل ﻋ Òدﻓﻌﺎت ﻧﻘﺪ°ﺔ
ﻣﻘﺪﻣﺔ أو ﻻﻟﺴﺘﻔﺎدة ﻣﻦ اﻟ¾ﺴﻬxﺎﻟﺖ
اأﻟﺨﺮى اﻟ ½ ° ¼¢ﻘﺪﻣﻬﺎ اﻟﻤŸف .ﻟﻦÊﺴﺘﺨﺪم
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ yﻄﺎﻗﺘﻪ yﻌﺪ
ﺗﺎرsـ ـﺦ اﻧﺘﻬﺎﺋﻬﺎ.
 2-6ﻳﺘﺤﻤﻞ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔاﻟﻤﺴﺆوﻟxﺔ
ﻋﻦ اﻟﻤﺤﺎﻓﻈﺔ ﻋ Òاﻟ•ﻄﺎﻗﺔ
اﻟﺮﺋÓﺴxﺔ وsﺘﺄæﺪ ﻣﻦ ذﻟﻚ  ¡¢ pﺣﺎﻟﺔاﻟ•ﻄﺎﻗﺔ
اإﻟﻀﺎﻓxﺔ .أي ﻓﻘﺪان أو åﻗﺔ ﺗﺘﻌﺮض ﻟﻪ اﻟ•ﻄﺎﻗﺔ
(اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ أو اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ) أو £ﺴﻠxﻢ
اﻟ•ﻄﺎﻗﺔإ† ﺷﺨﺺ ﻏ ›oﻣŸح ﻟﻪ yﺄي ﻃsrﻘﺔ Àﺎﻧﺖ
°ﻜﻮن ﺗﺤﺖ اﻟﻤﺴﺆوﻟxﺔ اﻟﺤsŸﺔ ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
اﻟﺮﺋÓﺴxﺔ yﻤﻮﺟﺐ اأﻟﺤgﺎم واﻟjkوط ،وsﺘﺤﻤﻞ
ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ اﻟﻤﺴﻮؤﻟxﺔ ﻋﻦ اﻟﺪﻓﻊﻣﻘﺎyﻞ ﺟﻤﻴﻊ
ﻣﻌﺎﻣﺎﻟﺖ اﻟ•ﻄﺎﻗﺔ اﻟﻤﻨﻔﺬة
(yﻤﺎ  ¡¢ pذﻟﻚ أي ﻣ•ﺎﻟﻎ ﻧﻘﺪ°ﺔ ﻣﻘﺪﻣﺔ)ﻳﺘﻢ
اﻟﺤﺼﻮل ﻋﻠﻴﻬﺎ  ¡¢ pﺣﺎﻟﺔ اﻟﻔﻘﺪان أو اﻟjﻗﺔ أو
ااﻟﺴﺘﺨﺪام ﻏ ›oاﻟﻤŸح yﻪ .ال °ﻜﻮن ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ ﻣﺴﺆوال ﻋﻦ ﻣﻌﺎﻣﺎﻟﺖ اﻟ•ﻄﺎﻗﺔ
اﻟﻤﻨﻔﺬةأو اﻟﻤ•ﺎﻟﻎ اﻟﻨﻘﺪ°ﺔ اﻟﻤﻘﺪﻣﺔ اﻟ ½  ¼¢ﻳﺘﻢ
اﻟﺤﺼﻮل ﻋﻠﻴﻬﺎ  ¡¢ pﺣﺎﻟﺔ اﻟﻔﻘﺪان أو
اﻟjﻗﺔ أو ااﻟﺴﺘﺨﺪام ﻏ ›oاﻟﻤŸح yﻪ

yﻌﺪ أن °ﻜﻮن ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻗﺪ أﺧﻄﺮ اﻟﻤŸف
(وﻓﻘﺎ ﻻﻟﺠﺮاءات اﻟﻤﻨﺼﻮص ﻋﻠﻴﻬﺎ ﻟﺬﻟﻚ اإﻟﺸﻌﺎر
ﻣﻦ اﻟﻤŸف) ،أو
ﻟﻔﻘﺪانå /ﻗﺔ اﻟ•ﻄﺎﻗﺔ.
° 3-6ﻜﻮن ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ وﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
اإﻟﻀﺎﻓxﺔ ﻣﻠﺰﻣ  np oﺑﻬﺬە
اأﻟﺤgﺎم واﻟjkوط وsﻜﻮﻧﺎن ﻣﻠﺰﻣ p o
gynﺎﻓﺔ
اﻟﺮﺳﻮم وااﻟﻠ ½ ›pاﻣﺎت اأﻟﺨﺮى وأي ﻧﻔﻘﺎت أو ﻣﺼﺎرsﻒ
أﺧﺮى وsﻮاﻓﻘﺎن ﻋÒأن اﻟ•ﻄﺎﻗﺔ ﻟﻦ £ﺴﺘﺨﺪم إال
ﻣﻦ ﺟﺎﻧﺐ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ أو ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ اﻟﻤﻌ  np oﺿﻤﻦ اﻟﺤﺪاﻟﻤﻘﺮر
ﻟﻤﻌﺎﻣﺎﻟﺖ اﻟ•ﻄﺎﻗﺔ واﻟﺤﺼﻮل ﻋ Òاﻟ¾ﺴﻬxﺎﻟﺖ
واﻟﻤﺰا°ﺎ واﻟﺨﺪﻣﺎت اﻟ ½ ° ¼¢ﻘﺪﻣﻬﺎ اﻟﻤŸف
واﻟﻤﺆﺳﺴﺎت اﻟﻤﺎﻟxﺔ واﻟﺒﻨﻚ اﻟﻤﺸﺎرك أو أي ﺗﺎﺟﺮ
ﻣﻦ وﻗﺖ آﻟﺨﺮy ،ﺎإﻟﻀﺎﻓﺔ إ† ذﻟﻚ °ﻤﻜﻦ ﻟﻠﻤŸف
 ¡¢ pأي وﻗﺖ وﺣﺴﺐ ﺗﻘﺪﻳﺮە وﺣﺪە و•×ﺷﻌﺎر أو
yﺪوﻧﻪ إ† ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺴﻤﺎح yﻤﻌﺎﻣﺎﻟﺖ
yﺎﻟ•ﻄﺎﻗﺔ واﻟ ½  ¼¢ﺗﺆدي إ† ﺗﺠﺎوز ﺣﺪ ااﻟﺌﺘﻤﺎن .اذا
£ﺴëﺐ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ  ¡¢ pﺗﺠﺎوز ﺣﺪ ااﻟﺌﺘﻤﺎن،
ﻋﻨﺪﺋﺬ و•ﺪون اإﻟﺨﺎﻟﻞ yﺤﻘﻮق وﺗﺪاﺑ ›oاﻟﻤŸف
°ﻜﻮن ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻣﻠﺰﻣﺎ yﺎﻟﺪﻓﻊ اﻟﻔﻮري ﻟﻠﻤ•ﻠﻎ
اﻟﺰاﺋﺪ ﻋÒ
ﺣﺪ ااﻟﺌﺘﻤﺎن إ† اﻟﻤŸف.
Ÿy 4-6ف اﻟﻨﻈﺮ ﻋﻦ ﻧﻔﺎذ ﺣﺪ اﺋﺘﻤﺎنﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ° ،ﺠﻮز ﻟﻠﻤŸف ﺣﺴﺐ ﺗﻘﺪﻳﺮە اﻟﻤﻄﻠﻖ و ¡¢ p
أي وﻗﺖ و•ﺪون
إﺷﻌﺎر و•ﺪون إyﺪاء اأﻟﺴ•ﺎب ﺳﺤﺐ أوﺗﻘﻴxﺪ
ﺣﻖ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ أو ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
اإﻟﻀﺎﻓxﺔ  ¡¢ pاﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔ أو ﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ
ورﻓﺾ اﻟﺴﻤﺎح yﺄي ﻣﻌﺎﻣﺎﻟﺖ yﺎﻟ•ﻄﺎﻗﺔ أو ﺧﻔﺾ
ﺣﺪ ااﻟﺌﺘﻤﺎن أو ﺗﻌﺪ°ﻞ أو إﻧﻬﺎء أي ﻣﻦ اﻟ¾ﺴﻬxﺎﻟﺖ
واﻟﻤﺰا°ﺎ اﻟﻤﻘﺪﻣﺔ إ† ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ Ÿyف اﻟﻨﻈﺮ
ﻋﻦ ﻣﺎ إذا Àﺎن ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻏ ›oﻣﺨﺎﻟﻒ أ †¢ﻣﻦ
ﻫﺬەاأﻟﺤgﺎم واﻟjkوط .ﻟﻦ °ﻜﻮن اﻟﻤŸف ﻣﻠﺰﻣﺎ
ﺗﺠﺎە اﻟﺨﺴﺎﺋﺮ اﻟﻤﺘﻜ•ﺪة ﻧ¾xﺠﺔ أ†¢

إﺟﺮاء ﻳﺘﺨﺬە اﻟﻤŸف ﻋﻤﺎل yﺄﺣgﺎم ﻫﺬا
اﻟﺒﻨﺪ (.)6
° 5-6ﻜﻮن ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ وﺣﺎﻣﻞاﻟ•ﻄﺎﻗﺔ
اإﻟﻀﺎﻓxﺔ ﻣﻠﺰﻣ  np oﺑ×yﺎﻟﻎ اﻟﻤŸف
ﻓﻮرا yﺄي ﺗﻐﻴ ›oأو ﺗﻐﻴ ›oوﺷxﻚ ¡¢ pاﻟﻤﻌﻠﻮﻣﺎت اﻟ ½ ¼¢
°ﻜﻮن أي ﻣﻨﻬﻤﺎ ﻗﺪ ﻗﺪﻣﻬﺎ  ¡¢ pﻧﻤﻮذج ﻃﻠﺐ
اﻟ•ﻄﺎﻗﺔ اﻟﺨﺎصyﻪ أو أي ﻣﻌﻠﻮﻣﺎت أﺧﺮى
ﻣﻘﺪﻣﺔ إ† اﻟﻤŸف وsﻮاﻓﻘﺎن yﻤﻮﺟ•ﻪ ﻋ Òﺗﻘﺪ°ﻢ أي
ﻣﻌﻠﻮﻣﺎت أو وﺛﺎﺋﻖ أو ﺑxﺎﻧﺎت ،إذا
ﻃﻠﺒﻬﺎ اﻟﻤŸف  ¡¢ pأي وﻗﺖ.
 6-6وsﻮاﻓﻖ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ وﺣﺎﻣﻞاﻟ•ﻄﺎﻗﺔ
اإﻟﻀﺎﻓxﺔ أ°ﻀﺎ ﻋ Òإyﺎﻟﻎ اﻟﻤŸف
ﻓﻮرا yﺄي واﻗﻌﺔ أو واﻗﻌﺔ وﺷxﻜﺔ ﺗﻜﻮنذات ﺻﻠﺔ
yﺎأﻟﺤgﺎم واﻟjkوط واﻟ ½ y ¼¢ﻤﻮﺟﺒﻬﺎ °ﺼﺒﺢ ﺣﺎﻣﺎل
ﻟﻠ•ﻄﺎﻗﺔ yﻤﺎ ¡¢ p
ذﻟﻚ ﻋ Òﺳ÷xﻞ اﻟﻤﺜﺎل ال اﻟﺤ:Ÿ
أ .ﻧèﺘﻪ أو ﺧﻄﺘﻪ ﻹﻟﻘﺎﻣﺔ ﺧﺎرج دوﻟﺔ ااﻟﻤﺎرات
اﻟﻌx•rﺔ اﻟﻤﺘﺤﺪة أو اﻟﺴﻔﺮ ﺧﺎرﺟﻬﺎ.
ب .أي ﺗﻐﻴ ¡¢ p ›oﺑxﺎﻧﺎت ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ أو أي ﻣﻌﻠﻮﻣﺎت
( ﻣﺬﻛﻮرة
أﺧﺮى Àﻤﺎ ¢
 ¡¢ pﻧﻤﻮذج ﻃﻠﺐ اﻟ•ﻄﺎﻗﺔ أو أي ﻣﻌﻠﻮﻣﺎت
أو ﺑxﺎﻧﺎت أﺧﺮى ﻳﺘﻢ إyﺎﻟﻎ اﻟﻤŸف ﺑﻬﺎ ﻣﻦ وﻗﺖ
آﻟﺨﺮy ،ﻤﺎ  ¡¢ pذﻟﻚ أي ﺗﻐﻴ ¡¢ p ›oﻋﻨﻮان ﻣﻘﺮ إﻗﺎﻣﺔ
أو ﻣﻜﺘﺐ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ أو  ¡¢ pﻋﻤﻠﻪ أو وﻇxﻔﺘﻪ
 ¡¢ pﻣgﺎن ﻋﻤﻠﻪ ،ﺣﺴﺐ ﻣﺎ
°ﻜﻮن ﻋﻠxﻪ اﻟﺤﺎل.
 7-6ﻟﻦ °ﻘﻮم ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ وال ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ yﺎﺳﺘﺨﺪام
اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ أو اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ أو
اﻟﺴﻤﺎح أ †¢ﻃﺮف آﺧﺮ yﺎﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔ
اﻟﺮﺋÓﺴxﺔ أو
اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ أ †¢ﻏﺮض أو ﻣﻌﺎﻣﻠﺔ°ﺤﻈﺮﻫﺎ
اﻟﻘﺎﻧﻮن أو ﺧﺎﻟﻔﺎ ﻟﺬﻟﻚ ﺗﻠﻚ اﻟ ½ £ ¼¢ﺸﻤﻞ ﻋÒ
ﺳ÷xﻞ اﻟﻤﺜﺎل ال اﻟﺤ Ÿاﻟﻘﻤﺎر ،وsﺠﻮز ﻟﻠﻤŸف
ﺣﺴﺐﺗﻘﺪﻳﺮە اﻟﻤﻄﻠﻖ أن ﻳﺮﻓﺾ ﻫﺬە اﻟﻤﻌﺎﻣﻠﺔ
واﻟ ½ £ ¼¢ﺸﻤﻞ ﻋ Òﺳ÷xﻞ

y 5-2ﻌﺪ ﻗxﺎم ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ jkêاء ﺣﺼﺘﻪ ﻣﻦ اﻟﺴﻠﻊ 9-2
وﺗﺤﻤﻞ اﻟﻤﺨﺎﻃﺮة °ﻜﻮن ﻟﻪ
اﻟﺤﻖ إﻣﺎ  ¡¢ pﻃﻠﺐ £ﺴﻠxﻤﻪ ﺣﺼﺘﻪ ﻓﻌﻠ ًxﺎ
ﻋ Òﻧﻔﻘﺘﻪ (وﻓﻘﺎ ﻟjkوط ﻋﻘﺪ اﻟﻤﺮاyﺤﺔ)
أو ﺑﻴﻊ ﺣﺼﺘﻪ إ† ﻃﺮف آﺧﺮ.
 6-2إذا اﺧﺘﺎر ﺻﺎﺣﺐ اﻟ•ﻄﺎﻗﺔ اﻟﺒﻴﻊ ﻓﺴﻮف
°ﻘﻮم ﺑﺘﻮﻗﻴﻊ ﻋﺮض ﺑﻴﻊ (“ﻋﺮض اﻟﺒﻴﻊ”)
ﻣﻮﺟﻪ إ† اﻟﻄﺮف اﻟﺬي ﻗﺪ °ﺨﺘﺎرە .ﻳﺮﺳﻞ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻋﺮض اﻟﺒﻴﻊ إ† اﻟﻤﺸ½›ي ﻧﻔﺴﻪ أو
°ﻄﻠﺐ ﻣﻦ اﻟﻤŸف
(Àﻤﺮاﺳﻞ) إرﺳﺎﻟﻪ.
 7-2ﻋﻨﺪ ﺗﻨﻔxﺬ ﻋﺮض اﻟﺒﻴﻊ° ،ﺠﻮز ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﺧﺘxﺎر
ﺗﻮﻗﻴﻊ ﻋﻘﺪ ﺧﺪﻣﺔ ﻣﻊ
اﻟﻤŸف وsﻮاﻓﻖ ﻋ Òاآﻟ ½ :¼¢
أÊ .ﺴﺘﻠﻢ اﻟﻤŸف ﺳﻌﺮ اﻟﺒﻴﻊ (“ﺳﻌﺮاﻟﺒﻴﻊ”) ﻣﻦ
اﻟﻄﺮف ﺗﻢ ﺗﻮﺟxﻪ إﺷﻌﺎر ﻋﺮض اﻟﺒﻴﻊ إﻟxﻪ (jkêط
ﻗﺒﻮل ذﻟﻚ
اﻟﻄﺮف ﻟﻠﺒﻴﻊ).
ب .إذا ﻟﻢ °ﻘﻢ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﺑ×°ﺪاعاﻟﺠﺰء
اﻟ»ﺎﻣﻞ ﻣﻦ ﺣﺪ ااﻟﺌﺘﻤﺎن ¡¢ p
ﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ° ،ﻘﻮم اﻟﻤŸف ﺑ×°ﺪاعﺳﻌﺮ اﻟﺒﻴﻊ
 ¡¢ pﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ وﻓﻘﺎ ﻟjkوط ﻋﻘﺪ اﻟﻤﺮاyﺤﺔ.
إذا ﺗﻢ إ°ﺪاع اﻟﺠﺰء اﻟ»ﺎﻣﻞ ﻣﻦ ﺣﺪ ااﻟﺌﺘﻤﺎن ¡¢ p
ﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ° ،ﺤﻖ ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
اﺳﺘﺨﺪام ﻫﺬا اﻟﻤ•ﻠﻎ ﺣﺴﺐ ﻣﺎ ﻳﺮاە.
جÊ .ﺴﻤﺢ اﻟﻤŸف ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔyﺎاﻟﺴﺘﻔﺎدة ﻣﻦ
أﻣﻮال ﺣﺪ ااﻟﺌﺘﻤﺎن
yﺎﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔ.
د .إذا اﺧﺘﺎر ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﺗﻮﻓ ›oﻣ•ﻠﻎ
اﻟﻀﻤﺎن ﻣﻦ أﻣﻮاﻟﻪ اﻟﻨﻘﺪ°ﺔ اﻟﻤﺘﻮﻓﺮة°،ﺨﻀﻊ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻟﻠjkوط
واأﻟﺤgﺎم اﻟﻤﻄ•ﻘﺔ.
 8-2وﻓﻘﺎ ﻟﻌﻘﺪ اﻟﺨﺪﻣﺎت °ﺪﻓﻊ اﻟﻤŸف(ﻧxﺎyﺔ ﻋﻦ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ) Àﺎﻓﺔ اﻟﻤ•ﺎﻟﻎ
اﻟﻤﺴﺘﺤﻘﺔ ﻋﻦ اﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔ ﻣﻦاﻟﻤ•ﻠﻎ
اﻟﻤﺤﺪد ﻟﻠ•ﻄﺎﻗﺔ اﻟﻤﺘﻮﻓﺮة ¡¢ p
ﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ.

°ﺤﻖ ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ أن °ﻄﻠﺐ اﺳﺘﺨﺪاماﻟ•ﻄﺎﻗﺔ ﻟﻠﺴﺤﺐ
اﻟﻨﻘﺪي ﻋﻦ ﻃsrﻖ
ﻣﺎæﻴﻨﺎت اﻟŸاف اآﻟ Ò¢ﻣﻦ اﻟﺮﺻxﺪ اﻟﻤﺘﻮﻓﺮ
وﻟÓﺲ ﻓﻘﻂ ﻟjkاء اﻟ•ﻀﺎﺋﻊ واﻟﺨﺪﻣﺎت.إذا اﺧﺘﺎر
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔﻟﻠﺴﺤﺐ اﻟﻨﻘﺪي
ﻓﺴﻮف ﻳﺘﻘﺎ ìpاﻟﻤŸفرﺳﻮﻣﺎ ﻣﻘﺎyﻞ Àﻞ ﻋﻤﻠxﺔ
ﺳﺤﺐ ﻧﻘﺪي
وﻓﻘﺎ ﻟﺠﺪول اﻟﺮﺳﻮم.
p
 10-2وsﺘﻤﺜﻞ ر•ـﺢ ﻣŸف اﻟﻬﺎﻟﻞ  ¡¢اﻟ •rـﺢ اﻟﺬي °ﺄ ½  Å¢ﻣﻦ ﻋﻘﺪ
اﻟﻤﺮاyﺤﺔ yﻌﺪ اﻟﻤﻘﺎﺻﺔ ﺑèﻨﻪ
و•  np oاﻟ •rـﺢ اﻟﻤﺘﺤﻘﻖ ﻣﻦ ﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ،واﻟﺬي
ﺳxﻜﻮن اﻟﻤ•ﻠﻎ اﻟﻮاﺟﺐ ﻋ Òﺣﺎﻣﻞاﻟ•ﻄﺎﻗﺔ دﻓﻌﻪ ¡¢ p
ﻣﺎ ﻳﺘﻌﻠﻖ yﺎﻟﺪﻓﻌﺔ اﻟﺸﻬsrﺔ اﻟﻤﻘﺮرة ﻟﺜﻤﻦ اﻟﻤﺮاyﺤﺔ
اﻟﻤﺆﺟﻠﺔ À ¡¢ pﻞ ﺷﻬﺮ° .ﺠﻮز ﻟﻠﻤŸف ﺧﻔﺾ ﻫﺬا
اﻟﻤ•ﻠﻎ اﻟﻤﺴﺘﺤﻖ ﺣﺴﺐ ﺗﻘﺪﻳﺮە وﺣﺪە
واﻟﻤﺸﺎر إﻟxﻪ yﻠﻔﻆ “اﻟﻬ•ﺔ”.
 -3اأﻟ•rﺎح ﻋ Òﺣﺴﺎب اﻟ•ﻄﺎﻗﺎت
Ê 1-3ﺴﺘﻤ ›çاﻟﻤŸف اﻟﻤ•ﻠﻎ اﻟﻤﺤﺪد ﻟﻠ•ﻄﺎﻗﺔ
 ¡¢ pﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ  ¡¢ pوﻋﺎء اﻟﻤﻀﺎر•ﺔ .و-ﺴﺘﺨﺪم
اﻟﻤ•ﻠﻎ اﻟﺬي Êﺴ¾ﺜﻤﺮە ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ  ¡¢ pوﻋﺎء اﻟﻤﻀﺎر•ﺔ
£ ¡¢ pﺸﻜxﻠﺔ
ﻣﻦ اأﻟﺼﻮل.
 2-3إن åkوط وأﺣgﺎم اﻟﻤŸف اﻟﺨﺎﺻﺔ
yﺤﺴﺎyﺎت اﻟ•ﻄﺎﻗﺔ ﻣﻀﻤﻨﺔ ﻫﻨﺎ yﺎإﻟﺸﺎرة
إﻟﻴﻬﺎ وsﺆﻛﺪ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ yﻤﻮﺟ•ﻪ yﺄﻧﻪﻗﺪ £ﺴﻠﻢ وﻗﺮأ
اأﻟﺤgﺎم واﻟjkوط ،وأن ﻫﺬە اأﻟﺤgﺎم واﻟjkوط
ﻣﻘﺒﻮﻟﺔ ﻟﺪ°ﻪ yﺼﻮرة ﻏ ›oﻣjkوﻃﺔ ﻋ Òأﻧﻬﺎ £ﺸgﻞ
ﺟﺰ ًءا ال ﻳﺘﺠﺰأ ﻣﻦ ﻫﺬە اأﻟﺤgﺎم واﻟjkوط.
 3-3ﻟﻦ ﻳﺘﻢ إﺻﺪار دﻓ½› ﺷgxﺎتy /ﻄﺎﻗﺎت £ﺴﻮق ﻋÒ
ﺣﺴﺎب اﻟ•ﻄﺎﻗﺎت وﺳxﺪﻓﻊ
ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ر•ﺤﺎ ﺣﺴﺐ إﻋﺎﻟﻨﻪ ﻣﻦ اﻟﻤŸف
ﻣﻘﺎyﻞ اﻟﺮﺻxﺪ اﻟﻤﺤﺘﻔﻆ yﻪ  ¡¢ pﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ .ال
Úpورة ﻻﻟﺤﺘﻔﺎظ yﺤﺪ
أد ¡¢ p Åpاﻟﺮﺻxﺪ ﻣﻘﺎyﻞ اﺳﺘﺎﻟﻢ اأﻟ•rﺎح.وال °ﻤﻜﻦ
اﻟﻮﺻﻮل إ† ﻫﺬا اﻟﺤﺴﺎب إال
yﺎﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔ.

ﺗﻔﻌxﻞ اﻟ•ﻄﺎﻗﺔ دﻟxﺎل ﻣﻠﺰﻣﺎ وﻗﺎﻃﻌﺎﻟﺘﺄxæﺪ ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ ﻋ Òاﻟ ½ ›pاﻣﻪ ﺑﻬﺬە اأﻟﺤgﺎم واﻟjkوط،
Ÿyف اﻟﻨﻈﺮﻋﻦ ﻋﺪم إﺧﻄﺎر اﻟﻤŸف yﺎﺳﺘﺎﻟﻢ
اﻟ•ﻄﺎﻗﺔ ﻣﻦ ﺟﺎﻧﺐ ﺻﺎﺣﺐ اﻟ•ﻄﺎﻗﺔ.
ً
 3-4ﻋﻨﺪ اﺳﺘﺎﻟﻢ اﻟ•ﻄﺎﻗﺔ° ،ﻘﻮم أ°ﻀﺎﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ واذا Àﺎن
ﻟﺬﻟﻚ ﻣﻘﺘ ùpﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔﻓﻮرا yﺎﻟﺘﻮﻗﻴﻊ
 ¡¢ pﺧﺎﻧﺔ اﻟﺘﻮﻗﻴﻊ ﻋ Òاﻟ•ﻄﺎﻗﺔ واﺣﺘﻔﺎﻇﻪ و/أو
اﺳﺘﺨﺪاﻣﻪ ﻟﻠ•ﻄﺎﻗﺔ° ،ﻌﺘy ›Ðﺄﻧﻪ ﺗﺄxæﺪ ﻣﻦ ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ و(إذا Àﺎن ﻣﻄ•ﻘﺎ) yﻤﻮاﻓﻘﺔ ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ ﻋ Òﻫﺬە
اأﻟﺤgﺎم واﻟjkوط ،وﺳﻮف ﻳﺘﺨﺬون Àﺎﻓﺔ اﻟﺨﻄﻮات
واإﻟﺠﺮاءات ااﻟﺤ½›ازsﺔ ﻟﻀﻤﺎن ﻋﺪم ﺗﻜ•ﺪ اﻟﻤŸف
أ †¢ﺧﺴﺎرة êﺴëﺐ
ﺳﻮء اﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔ أو ااﻟﺤﺘxﺎل.

 4-3أي ﻣ•ﻠﻎ ﻳ&sﺪ ﻋﻦ اﻟﻤ•ﻠﻎ اﻟﻤﺤﺪد ﻟﻠ•ﻄﺎﻗﺔﻳﺘﻢ إ°ﺪاﻋﻪ ﻟﻦ
Êﺴﺘﺤﻖ أي أر•ﺎح ﻣﻘﺎyﻠﻪ ،إذ
إﻧﻪ ﺳxﺤﺘﻔﻆ yﻪ  ¡¢ pﺣﺴﺎب ﻣﻀﻤﻮن.
 5-3ﻟﻦ °ﺪﻓﻊ أي ر• ـﺢ ﻋ Òﺣﺴﺎب اﻟ•ﻄﺎﻗﺔإذا ﻟﻢ °ﻜﺘﻤﻞ
اﻟﺸﻬﺮ ،أي اذا ﻟﻢ °ﺤﺘﻔﻆ
اﻟﻌﻤxﻞ yﺎﻟﺮﺻxﺪ ﻟﺸﻬﺮ Àﺎﻣﻞ.
 -4اﺳﺘﺎﻟﻢ اﻟ•ﻄﺎﻗﺔ
ﻟﻠﺘﻘﺪم yﻄﻠﺐ ﻟﻠﺤﺼﻮل ﻋ Òاﻟ•ﻄﺎﻗﺔ °ﺠﺐ ﻋÒ
1-4
ﻣﻘﺪم اﻟﻄﻠﺐ £ﺴﻠxﻢ
ﻧﻤﻮذج ﻃﻠﺐ yﻄﺎﻗﺔ ﻣﻌ•ﺄ أﺻﻮال .وsﺠﻮز ﻟﻠﻤŸف
ﺣﺴﺐ ﺗﻘﺪﻳﺮە وﺣﺪە ،ﻗﺒﻮل أو رﻓﺾ ﻧﻤﻮذج
ﻃﻠﺐ اﻟ•ﻄﺎﻗﺔ .ﻋﻨﺪ ﻗﺒﻮل اﻟﻤŸف ﻟﻨﻤﻮذج
ﻃﻠﺐ اﻟ•ﻄﺎﻗﺔ
وﻋﻘﺐ إﺻﺪار اﻟ•ﻄﺎﻗﺎت ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ،
yﻤﻮﺟﺐ اأﻟﺤgﺎم واﻟjkوط اﻟﻮاردة ﻫﻨﺎ°،ﺠﻮز
ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﺳﺘﺎﻟﻢ اﻟ•ﻄﺎﻗﺔأو ﺗﺮﺳﻞ (ﺑﻮاﺳﻄﺔ
اﻟﻤŸف) yﺎﻟﻨﻘﻞ اﻟsjـ ـﻊ إ† ﻋﻨﻮان ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ اﻟﺬي ﺗﺮﺳﻞ ﻋﻠxﻪ اﻟﻔﻮاﺗ ¡¢ p .›oﺣﺎﻟﺔ إرﺳﺎل
اﻟ•ﻄﺎﻗﺔ yﺎﻟﻨﻘﻞ اﻟsjـ ـﻊ ﺗﺼﺒﺢﻋ Òﻣﺴﺆوﻟxﺔ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻣﻨﺬ اﺳﺘﺎﻟﻤﻬﺎ .ﺗﺮﺳﻞ ﺟﻤﻴﻊ
اﻟ•ﻄﺎﻗﺎت
اﻟﻤﺠﺪدة أو اﻟ•ﺪ°ﻠﺔ yﻌﺪ ذﻟﻚ ﻋﻦ ﻃsrﻖ اﻟﻨﻘﻞ
اﻟsjـ ـﻊ إ† آﺧﺮ ﻋﻨﻮان ﻟﺼﺎﺣﺐ اﻟ•ﻄﺎﻗﺔ اﻟﺴﺘﺎﻟﻢ
اﻟﻔﻮاﺗ ›oوsﻜﻮن ذﻟﻚ
ﻋ Òﻣﺴﺆوﻟxﺔ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ وﺣﺪە.
 2-4ﻋﻨﺪ اﺳﺘﺎﻟﻢ اﻟ•ﻄﺎﻗﺔ ،ﻳﺘﺼﻞ ﺣﺎﻣﻞاﻟ•ﻄﺎﻗﺔ
yﺎﻟﻤŸف ﻋ Òاﻟﺮﻗﻢ اﻟﻤﻮﺿﺢ  ¡¢ pﻇﻬﺮ اﻟ•ﻄﺎﻗﺔ° .ﻘﻮم
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
ﺑﺘﻌsrﻒ ﻧﻔﺴﻪ وÂﻋﻄﺎء رﻗﻢ ﺣﺴﺎyﻪ وأيﻣﻌﻠﻮﻣﺎت
أﺧﺮى ﻗﺪ °ﻄﻠﺒﻬﺎ اﻟﻤŸف
ﻟﻠﺘﻌﺮف ﻋ Òﻫs³ﺔ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ.ﻳﻮاﻓﻖ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻋ£ Òﺴﺠxﻞ ﻫﺬە اﻟﻤgﺎﻟﻤﺔ
اﻟﻬﺎﺗﻔxﺔ ﻣﻊ اﻟﻤŸف وsﻘ•ﻞ ﺑ×ﻣgﺎﻧxﺔ اﺳﺘﺨﺪام
اﻟﻤŸف ﻟﻬﺬە اﻟﻤgﺎﻟﻤﺔ ﻛﺪﻟxﻞ أﻣﺎم اﻟﻤﺤgﻤﺔ أو
 ¡¢ pأي إﺟﺮاءات ﻗﺎﻧﻮﻧxﺔ° .ﻌﺘ ›Ðﺗﻮﻗﻴﻊﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
ﻋ Òإ°ﺼﺎل ااﻟﺴﺘﺎﻟﻢ yﻤﺜﺎyﺔ دﻟxﻞ ﻋ Òاﻟ¾ﺴﻠxﻢ
و-ﺸgﻞ اﺳﺘﺎﻟﻢ اﻟ•ﻄﺎﻗﺔ وذﻟﻚ اﻟﺘﻮﻗﻴﻊ و/أو
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 4-4ﻳﻮاﻓﻖ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ ﻋÒﺿﻤﺎن أن
Àﻞ ﺣﺎﻣﻞ yﻄﺎﻗﺔ إﺿﺎﻓxﺔ ﻗﺪ ﻗﺮأ وﻓﻬﻢ اأﻟﺤgﺎم
واﻟjkوط وﺟﺪول
اﻟﺮﺳﻮم واﻟﺘﻌﺪ°ﺎﻟﺖ ﻋﻠxﻪ ﻣﻦ وﻗﺖ آﻟﺨﺮ،ﺣxﺚ °ﻜﻮن
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ ﻣﺴﺆوال ﻋﻦ اﺳﺘﺨﺪام
اﻟ•ﻄﺎﻗﺔ ﻣﻦ ﻗ•ﻞ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ
واﻟﺮﺳﻮم
اﻟﻨﺎﺷﺌﺔ ﻋﻨﻬﺎ ﻋ Òﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ.
°ﺠﺐ ﻋ Òﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ أن ﻳﻮﻗﻊ  ¡¢ pﺧﺎﻧﺔ اﻟﺘﻮﻗﻴﻊ
 ¡¢ pﻇﻬﺮ اﻟ•ﻄﺎﻗﺔ ﻓﻮر
اﺳﺘﺎﻟﻢ اﻟ•ﻄﺎﻗﺔ.
 6-4ﺗﻌﺘ ›Ðأي ﻣﻌﺎﻣﺎﻟﺖ yﺎﻟ•ﻄﺎﻗﺔ ﻣﺴﺎﻧﺪةyﺪﻣﻎ اﻟ•ﻄﺎﻗﺔ
أو ﺳﺠﻞ إﻟ›½éو y Å¢ pﺄﻧﻬﺎ
ﻣﻌﺎﻣﺎﻟﺖ yﻄﺎﻗﺔ ﺳﻠxﻤﺔ إال إذا ﺛëﺖاﻟﻌﻜﺲ،
Ÿyف اﻟﻨﻈﺮ ﻋﻦ وﺟﻮد ﺗﻮﻗﻴﻊ
ﻋ Òورﻗﺔ ﻣﻌﺎﻣﻠﺔ اﻟ•ﻄﺎﻗﺔ أم ال.
° 7-4ﻘﺘ Ÿاﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔ ﻣﻦ ﺟﺎﻧﺐ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻋ Òاﻟﻤ•ﻠﻎ اﻟﻤﺤﺪد ﻟﻬﺎ°.ﻤﻜﻦ اﺳﺘﺨﺪام
اﻟ•ﻄﺎﻗﺔ  ¡¢ pﻣﺎæﻴﻨﺎت
اﻟŸاف اآﻟ Ò¢وﻧﻘﺎط اﻟﺒﻴﻊ وأي ﻣﺘﺎﺟﺮ.

اﻟﻔﺎæﺲ أو اﻟﻄﻠ•ﺎت yﺎإﻟﻨ½›ﻧﺖ أو اﻟﺤﺠﻮزات
اﻟ ½ Ê ¼¢ﺴﻤﺢ ﺑﻬﺎ أو °ﻘﺪﻣﻬﺎ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔŸy،ف اﻟﻨﻈﺮ
ً
ﻋﻤﺎ إذا Àﺎن ﺑً xﻌﺎ أو ﻣ•ﻠﻐﺎ ﻧﻘﺪ ً°ﺎﻣﻘﺪ ًﻣﺎ أو ﺳﻨﺪ ﻗ•ﺾ أو
ﻧﻤﻮذ ًﺟﺎ ﻣﻮﻗ ًﻌﺎ ﻣﻦ
ﻗ•ﻞ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ.
ً
p
• ﻣ•ﻠﻎ ﻧﻘﺪي ﻣﻘﺪﻣﺎ° :ﻌ  ¼¢أي ﻣ•ﻠﻎ ﻳﺘﻢﺳﺤ•ﻪ ﻧﻘﺪا
ﺑﻮاﺳﻄﺔ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻣﻦ اﻟﻤŸف أو أي ﺑﻨﻚ آﺧﺮ
أو ﻣﺆﺳﺴﺔ ﻣﺎﻟxﺔ
yﺎﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔ اﻟﻤﺘﺎﺣﺔ ﻟﺼﺎﺣﺐ اﻟ•ﻄﺎﻗﺔ.
• اﻟﺮﺳﻮم :ﺗﻌ  ¼¢ pأي ﻣ•ﺎﻟﻎ °ﺪﻓﻌﻬﺎ ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ ﻧﺎﺷﺌﺔ ﻋﻦ إﺻﺪار أو اﺳﺘﺨﺪاماﻟ•ﻄﺎﻗﺔ
 ùأو ﺧﺎﻟﻒ ﻟﺬﻟﻚ
أو رﻗﻢ اﻟ•ﻄﺎﻗﺔ أو اﻟﺮﻗﻢ اﻟﺸﺨ ¢
yﻤﻮﺟﺐ ﻫﺬە اأﻟﺤgﺎم واﻟjkوطو£ﺸﻤﻞ ﻋ Òﺳ÷xﻞ اﻟﻤﺜﺎل
ال اﻟﺤÀ ،Ÿﺎﻓﺔ اﻟﺮﺳﻮم اﻟ ½  ¼¢ﺗﻔﺮﺿﻬﺎ ﻓ ›p oا أو ﻣﺎﺳ½› Àﺎرد
واﻟﻤŸف ﻣﻘﺎyﻞ £ﺴs³ﺔ ﻣﻌﺎﻣﺎﻟﺖ اﻟ•ﻄﺎﻗﺔ ﻧxﺎyﺔ ﻋﻦ ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ ،ﻋﺎﻟﻮة ﻋ Òﺟﻤﻴﻊ اﻟﺮﺳﻮم واأﻟﺘﻌﺎب واﻟﻤﺼﺎرsﻒ
واﻟﺘﻌs³ﻀﺎت واﻟﻨﻔﻘﺎت اﻟﻘﺎﻧﻮﻧxﺔ واﻟﻤŸوﻓﺎت اأﻟﺨﺮى
اﻟﻤﻄ•ﻘﺔ.
• ﻣﺎæﻴﻨﺔ اإﻟxﺪاع اإﻟﻠ›½éوﻧxﺔ أو  :EDMﺗﻌ¼p
¢
أي ﻣﺎæﻴﻨﺔ °ﺨﺼﺼﻬﺎ اﻟﻤŸف (ﺳﻮاء  ¡¢ pﻓrعاﻟﻤŸف أو أي
ﻣgﺎن آﺧﺮ) yﻐﺮض إ°ﺪاع ﻣ•ﻠﻎ
ﻧﻘﺪي أو ﺷgxﺎت داﺋﻨﺔ  ¡¢ pﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ.
• اﻟﺘﺎﺟﺮ° :ﻌ  ¼¢ pأي ﻣﺆﺳﺴﺔ أو åkﻛﺔ أو ﺷﺨﺺ
أو ﻫﻴﺌﺔ ﻗﺎﻧﻮﻧxﺔ ﺗﻘﻮم ﺑﺘﻮرsﺪ yﻀﺎﺋﻊ و/أوﺧﺪﻣﺎت واﻟ ½ ¼¢
ﺗﻘ•ﻞ اﻟ•ﻄﺎﻗﺔ ﻛﻮﺳxﻠﺔ ﻟﻠﺪﻓﻊ
أو اﻟﺤﺠﺰ ﻣﻦ ﻗ•ﻞ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ.
• أد Åpإ°ﺪاع ﻣﺴﺘﺤﻖ° :ﻌ  ¼¢ pاﻟµﺴ•ﺔ اﻟﻤﺌs³ﺔ
ﻣﻦ رﺻxﺪ اﻟéﺸﻒ اﻟﻮاﺟﺐ ﻋ Òﺣﺎﻣﻞاﻟ•ﻄﺎﻗﺔ
اﻟﺮﺋÓﺴxﺔ ﺑﻮﺻﻔﻬﺎ úﺴ•ﺔ ﻣﺌs³ﺔ
ﻣﺨﺼﺼﺔ أو أي ﻣ•ﻠﻎ ﺛﺎyﺖ (أﻳﻬﻤﺎ °ﻜﻮن أﻋ)Òﺣﺴﺐ ﻣﺎ
°ﻘﺮرە اﻟﻤŸف وÀﻤﺎ °ﻈﻬﺮ ¡¢ p
ﻛﺸﻒ اﻟﺤﺴﺎب اﻟﻤﻌ .¼¢ p
• اﻟﺸﻬﺮ° :ﻌ  ¼¢ pاﻟﺸﻬﺮ اﻟﻤxﺎﻟﺪي وﻓﻘﺎ ﻟﻠﺘﻘs³ﻢ اﻟﻤxﺎﻟﺪي.
• ﻋﻘﺪ اﻟﻤﺮاyﺤﺔ° :ﻌ  ¼¢ pﻋﻘﺪ اﻟﻤﺮاyﺤﺔ ﻟﺒﻴﻊﺣﺼﺔ ﻣﻦ
اﻟﺴﻠﻊ واﻟﻮاﺟﺐ ﻋﻘﺪە ﺑ  np oاﻟﻤŸف وﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ
ﻣﻘﺎyﻞ ﺳﻌﺮ اﻟﺒﻴﻊ
ﻋ Òأﺳﺎس ﻣﻠxéﺔ ﺣﺼﺔ ﺷﺎﺋﻌﺔ ﻏ ›oﻣﻌﻴﻨﺔ.

• ﺗﺎرsـ ـﺦ اﺳﺘﺤﻘﺎق اﻟﺪﻓﻊ° :ﻌ  ¼¢ pاﻟﺘﺎرsـ ـﺦ اﻟﻤﺤﺪد  ¡¢ pﻛﺸﻒ
اﻟﺤﺴﺎب اﻟﺬي °ﻜﻮن ﻓxﻪ رﺻxﺪ اﻟéﺸﻒ أو أد Åpإ°ﺪاع
ﻣﺴﺘﺤﻖ ﻣﺴﺘﻮﺟ•ﺎ
اﻟﺪﻓﻊ  ¡¢ pﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ.
° :ùﻌ  ¼¢ pرﻗﻢ اﻟﺘﻌsrﻒ
• رﻗﻢ اﻟﺘﻌsrﻒ اﻟﺸﺨ ¢
 ùاﻟﺼﺎدر ﻣﻦ اﻟﻤŸف إ† ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
اﻟﺸﺨ ¢
إﻟﺘﺎﺣﺔ اﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔ  ¡¢ pاﻟŸاف اآﻟ Ò¢ﻟﻠﻤ•ﻠﻎ اﻟﻨﻘﺪي
اﻟﻤﻘﺪم أو ﻟﻠﺤﺼﻮل ﻋÒ
أي ﺧﺪﻣﺔ أﺧﺮى ﻋﻦ ﻃsrﻖ ﻣﺎæﻴﻨﺔ اﻟŸاف اآﻟ.Ò¢
• ﻧﻘﻄﺔ اﻟﺒﻴﻊ :ﺗﻌ  ¼¢ pﻧﻘﻄﺔ اﻟﺒﻴﻊ اﻟ ½ ¼¢
°ﻤﻜﻦ ﻓﻴﻬﺎ åkاء اﻟ•ﻀﺎﺋﻊ أو اﻟﺨﺪﻣﺔ
yﺎﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔ.
• اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ :ﺗﻌ  ¼¢ pاﻟ•ﻄﺎﻗﺔ اﻟﻤﻐﻄﺎة
اﻟﺼﺎدرة ﻣﻦ اﻟﻤŸف إ† ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
اﻟﺮﺋÓﺴxﺔ yﻤﻮﺟﺐ ﻫﺬە اأﻟﺤgﺎم واﻟjkوط.
• ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ° :ﻌ  ¼¢ pاﻟﺸﺨﺺ ﻏ›o
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ اﻟﺬي ﻗﺎم yﻔﺘﺢ ﺣﺴﺎباﻟ•ﻄﺎﻗﺔ ﻟﺪى
اﻟﻤŸف واﻟﺬي ﺗﺼﺪر اﻟ•ﻄﺎﻗﺔ
.ù
اﻟﺮﺋÓﺴxﺔ yﺎﺳﻤﻪ اﻟﺴﺘﺨﺪاﻣﻪ اﻟﺸﺨ ¢
• اﻟ•ﻄﺎﻗﺔ اﻟ•ﺪ°ﻠﺔ :ﺗﻌ y ¼¢ pﻄﺎﻗﺔ أﺧﺮى ﻳﺘﻢ
إﺻﺪارﻫﺎ ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﻛ•ﺪ°ﻞ ﻟﻠ•ﻄﺎﻗﺔ اﻟﺤﺎﻟxﺔ.
• ﺳﻌﺮ اﻟﺒﻴﻊ° :ﻌ  ¼¢ pﺳﻌﺮ اﻟﺒﻴﻊ اﻟﻤﺆﺟﻞ (yﻤﺎ
 ¡¢ pذﻟﻚ ﻗxﻤﺔ اﻟ •rـﺢ اﻟﻤﺤﺪدة) ﻟﻠﺴﻠﻊ yﻤﻮﺟﺐ
ﻋﻘﺪ اﻟﻤﺮاyﺤﺔ.
• ﻣ•ﻠﻎ اﻟﻀﻤﺎن° :ﻌ ¼pاﻟﻤ•ﻠﻎ اﻟﻤﻮدع ¡p
¢
¢
ﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ ﻣﻦ ﻗ•ﻞ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔاﻟﺮﺋÓﺴxﺔ
ﻛﻀﻤﺎن ﻟﺼﺎﻟﺢ اﻟﻤŸف ﻟﻤﻄﺎﻟ•ﺎﺗﻪ ﻣﻦ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
اﻟﺮﺋÓﺴxﺔy .ﻤﻮﺟﺐ åkوطﻋﻘﺪ اﻟﻤﺮاyﺤﺔ ،ﻳﺘﻌ  np oﻋÒ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ (yﺼﻔﺘﻪ ﻣﺸ ½ ً
›sﺎ) إ°ﺪاع ﻣ•ﻠﻎ  ¡¢ pﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ
p
ﻟﺪى اﻟﻤŸف Êﺴﺎوي ﺛﻤﻦ اﻟﺘgﻠﻔﺔ اﻟﻤﺤﺪد  ¡¢ﻋﻘﺪ
اﻟﻤﺮاyﺤﺔ ﻛﻀﻤﺎن ﻟﺴﺪاد ﺛﻤﻦ اﻟﺒﻴﻊ اﻟﻤﺆﺟﻞ اﻟﻤﺒ  np oﻓxﻪ.
°ﺠﻮز ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﺳﺘﺨﺪام ﻫﺬا اﻟﻤ•ﻠﻎ yﺎﻟﻄsrﻘﺔ اﻟ ½ ¼¢
ﻳﻮاﻓﻖ ﻋﻠﻴﻬﺎ اﻟﻤŸف (yﺼﻔﺘﻪ yﺎﺋ ًﻌﺎ) jkêط ﻗxﺎم ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ ﻃﺎﻟﻤﺎ Àﺎن ﻋﻘﺪ اﻟﻤﺮاyﺤﺔﺳﺎ ًرsﺎ ،ﺑ×ﻋﺎدة إ°ﺪاع
ﺟﺰء ﻣﻦ رﺻxﺪ اﻟéﺸﻒ ﺷﻬsrﺎ واﻟﺬي °ﻌﺎدل  %5أو أي
ﻗxﻤﺔ ﺛﺎﺑﺘﺔ
(أﻳﻬﻤﺎ أﻋ )Òﺣﺴﺐ ﻣﺎ °ﻘﺮرە اﻟﻤŸف.

• ﻋﻘﺪ اﻟﺨﺪﻣﺔ° :ﻌ ¼pﻋﻘﻮد اﻟﺨﺪﻣﺔ ﻣﺎ ﺑ p o
n
¢
اﻟﻤŸف وﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ.
• ﺟﺪول اﻟﺮﺳﻮم° :ﻌ  ¼¢ pاﻟﻮﺛxﻘﺔ اﻟ ½  ¼¢ﺗﺤﺪد
رﺳﻮم اﻟﺨﺪﻣﺎت واأﻟﺘﻌﺎب واﻟﺮﺳﻮم اأﻟﺨﺮىاﻟﻤﻄ•ﻘﺔ،
yﻤﺎ  ¡¢ pذﻟﻚ ﻋ Òﺳ÷xﻞ اﻟﻤﺜﺎل ال
اﻟﺤ Ÿﻣﻘﺎyﻞ اﻟ•ﻄﺎﻗﺔ وﻣﻌﺎﻣﺎﻟﺖ اﻟ•ﻄﺎﻗﺔ و/أو ﺣﺴﺎب
اﻟ•ﻄﺎﻗﺔ ،واﻟﺼﺎدرة ﻣﻦ اﻟﻤŸفﻟﺤﻤﻠﺔ اﻟ•ﻄﺎﻗﺎت
واﻟﻤﻌﺮوﺿﺔ  ¡¢ pﻓﺮوع
اﻟﻤŸف وﻋ Òاﻟﻤﻮﻗﻊ اإﻟﻠ›½éو  Å¢ pﻟﻠﻤŸف°.ﺠﻮز ﺗﻌﺪ°ﻞ
ﺟﺪول اﻟﺮﺳﻮم ﻣﻦ وﻗﺖ آﻟﺨﺮﺣﺴﺐ ﺗﻘﺪﻳﺮ
اﻟﻤŸف وﺣﺪە و-ﺸgﻞ ﺟﺰ ًءاال ﻳﺘﺠﺰأ ﻣﻦ ﻫﺬە اأﻟﺤgﺎم
واﻟjkوط .وsﺘﻢ إﺧﻄﺎر ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﺑﻬﺬە اﻟﺘﻌﺪ°ﺎﻟﺖ
yﺄي وﺳxﻠﺔ إﺧﻄﺎر ﻣﻌﻘﻮﻟﺔ .وsﻌﺘ ›Ðﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ yﺄﻧﻪ
ﻗﺪ ﻗ•ﻞ ﺑﻬﺬە اﻟﺘﻐﻴ›oات إذا اﺳﺘﻤﺮ ﺻﺎﺣﺐ اﻟ•ﻄﺎﻗﺔ ¡¢ p
اﻟﺘﻌﺎﻣﻞ  ¡¢ pﻣﺎ °ﺨﺺ اﻟ•ﻄﺎﻗﺎت yﻌﺪ أن ﻳﺘﻢ ﻋﺮض
p
اﻟﺘﻌﺪ°ﺎﻟﺖ أﺻﻮال  ¡¢ pاﻟﻔrع أو yﻤﻮﻗﻊ اﻟﻤŸفاإﻟﻠ›½éو  Å¢ﻋÒ
اﻟﺸ•ﻜﺔ و/أو ﻳﺘﻢ اإﻟﺨﻄﺎر ﺑﻬﺎ yﺄي وﺳxﻠﺔ أﺧﺮى و/أو إذا
ﻟﻢ °ﺨﻄﺮ ﺣﺎﻣﻞاﻟ•ﻄﺎﻗﺔ اﻟﻤŸف ﺧﻄxﺎ yﺎﻋ½›اﺿﻪ ﻋ Òﻫﺬە
اﻟﺘﻌﺪ°ﺎﻟﺖ ﺧﺎﻟﻞ  7أ°ﺎم ﻣxﺎﻟﺪ°ﺔ yﻌﺪ إyﺎﻟﻎ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ أﺻﻮال ﺑﻬﺬە اﻟﺘﻌﺪ°ﺎﻟﺖ.
• رﺻxﺪ اﻟéﺸﻒ° :ﻌ  ¼¢ pاﻟﻔﺮق ﺑ  np oاﻟﻤ•ﻠﻎ
اﻟﻤﺤﺪد ﻟﻠ•ﻄﺎﻗﺔ واﻟﺮﺻxﺪ اﻟﻤﺘﻮﻓﺮ ¡¢ p
ﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ.
• ﻛﺸﻒ اﻟﺤﺴﺎب° :ﻌ  ¼¢ pاﻟéﺸﻮﻓﺎت اﻟﺸﻬsrﺔ
أو اﻟﺪورsﺔ اأﻟﺨﺮى اﻟ ½  ¼¢ﺗﺮﺳﻞ إ† ﺣﺎﻣﻞاﻟ•ﻄﺎﻗﺔ
اﻟﺮﺋÓﺴxﺔ أو ﺗﺼﻞ إﻟxﻪ (yﻤﺎ  ¡¢ pذﻟﻚ رﺳﺎﺋﻞ  )IVRواﻟ ½ £ ¼¢ﺸ ›oإ†
ﺑxﺎﻧﺎت رﺻxﺪ اﻟéﺸﻒ وأúﺸﻄﺔ اﻟﺘﻌﺎﻣﺎﻟﺖ اأﻟﺨﺮى ذات
اﻟﺼﻠﺔ
½
yﺎﻟ•ﻄﺎﻗﺔ ﻟﻔ›ة اﻟéﺸﻒ وÂذا وﺟﺪت اﻟﻤ•ﺎﻟﻎ و/
أو اﻟﻮداﺋﻊ اﻟﻤﺪﻓﻮﻋﺔ ا† اﻟﻤŸف.
½
• ﻓ½›ة اﻟéﺸﻒ :ﺗﻌ  ¼¢ pاﻟﻔ›ات اﻟﺸﻬsrﺔ أو
اﻟﺪورsﺔ اأﻟﺨﺮى ذات اﻟﺼﻠﺔ yﻜﺸﻒ اﻟﺤﺴﺎب.
• اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ :ﺗﻌ  ¼¢ pاﻟ•ﻄﺎﻗﺔ اﻟ ½  ¼¢ﺗﻠﺤﻖ
yﺎﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ اﻟ ½ ° ¼¢ﺼﺪرﻫﺎ اﻟﻤŸف
ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ.
• إ .ع .م :.ﺗﻌ  ¼¢ pدوﻟﺔ اإﻟﻤﺎرات اﻟﻌx•rﺔ اﻟﻤﺘﺤﺪة.

 -2آﻟxﺎت اﻟ•ﻄﺎﻗﺔ اﻟﻤﻐﻄﺎة:
° 1-2ﻘﻮم ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﺑ×ﺑﺮام ﻋﻘﺪ ﻣﺮاyﺤﺔ ﻣﻊ
اﻟﻤŸف (“ﻋﻘﺪ اﻟﻤﺮاyﺤﺔ”) واﻟﺬي °ﻘﻮم
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ yﻤﻮﺟ•ﻪ وﻋ Òأﺳﺎسدﻓﻌﺎت
ﻣﺆﺟﻠﺔ jkêاء ﺣﺼﺘﻪ À ¡¢ pﻤxﺔاﻟﺴﻠﻊ اﻟﻤﺤﺪدة
اﻟﻤﻤﻠﻮﻛﺔ ﻟﻠﻤŸف (واﻟ ½  ¼¢ﻳﺘﺤﻤﻞ اﻟﻤŸف
ﻣﺨﺎﻃﺮﻫﺎ
yﻤﻘﺘ ùpﺣxﺎزﺗﻬﺎ اﻟﻔﻌﻠxﺔ) (اﻟﺴﻠﻊ).إذا ﻗﺎم ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ jkêاء ﺣﺼﺔ  ¡¢ pاﻟﺴﻠﻊ° ،ﺼﺒﺢ ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ gsåkﺎ  ¡¢ pﻣﻠxéﺔ اﻟﺴﻠﻊ ﻣﻊ اﻟﻤŸف وﻣﻊ
اﻟﻤﺸ½›sﻦ اآﻟﺨsrﻦ ﻟﻠﺴﻠﻊ ﻣﻦ اﻟﻤŸف ﻋ Òأﺳﺎس
ﺣﺼﺔ ﺷﺎﺋﻌﺔ ﻏ ›oﻣﻌﻴﻨﺔ  ¡¢ pاﻟﻤﻠxéﺔ (åkﻛﺔ ﻣﻠﻚ).
ﻳﺘﺤﻤﻞ ﺣﺎﻣﻞاﻟ•ﻄﺎﻗﺔ ﻣﻊ اﻟﻤﺎﻟﻚ اآﻟﺨsrﻦ ﻣﺨﺎﻃﺮ
اﻟﺴﻠﻊ(yﻤﺎ  ¡¢ pذﻟﻚ ﻣﺨﺎﻃﺮ اﻟﺴﻌﺮ) yﺎﻟﺘﻨﺎﺳﺐ وﻓﻘﺎ
ﻟﺤﺼﺼﻬﻢ ﻓﻴﻬﺎy .ﻤﻮﺟﺐ åkوط
ﻋﻘﺪ اﻟﻤﺮاyﺤﺔ ﻳﺘﻌ  np oﻋ Òﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ(yﺼﻔﺘﻪ
ﻣﺸ ½ ً
›sﺎ) إ°ﺪاع ﻣ•ﻠﻎ (ﻣ•ﻠﻎ ﺿﻤﺎن)  ¡¢ pﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ
p
ﻟﺪى اﻟﻤŸف Êﺴﺎوي ﺛﻤﻦ اﻟﺘgﻠﻔﺔ اﻟﻤﺤﺪد  ¡¢ﻋﻘﺪ
اﻟﻤﺮاyﺤﺔ ﻋ Òﺳ÷xﻞ اﻟﻀﻤﺎن ﻟﺴﺪاد ﺛﻤﻦ
اﻟﺒﻴﻊ اﻟﻤﺆﺟﻞ.
° 2-2ﺠﻮز ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﺗﻘﺪ°ﻢ ﻣ•ﻠﻎ اﻟﻀﻤﺎن
ﻣﻦ اأﻟﻤﻮال اﻟﺨﺎﺻﺔ أو yﺄي وﺳxﻠﺔ أﺧﺮى.
وﻟﺘﻔﺎدي اﻟﻠëﺲ ال °ﻜﻮن ﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ
 ¡¢ pﺣﺴﺎب ﺟﺎر.
 3-2اذا اﺧﺘﺎر ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﺗﻘﺪ°ﻢ ﻣ•ﻠﻎاﻟﻀﻤﺎن ﻣﻦ
ﻣ•ﺎﻟﻐﻪ اﻟﻨﻘﺪ°ﺔ اﻟﻤﺘﻮﻓﺮة
°ﻤﻜﻨﻪ ﺑﻴﻊ ﺣﺼﺘﻪ  ¡¢ pاﻟﺴﻠﻊ ا† ﻃﺮفآﺧﺮ ﻋﻦ ﻃsrﻖ
اﻟﻤŸف وﻓﻘﺎ ﻟﻌﻘﺪ اﻟﺨﺪﻣﺔ وﺗﻔs³ﺾ اﻟﻤŸف
ﺑ×°ﺪاع ﻋﺎﺋﺪات
اﻟﺒﻴﻊ Àﻤ•ﻠﻎ ﺿﻤﺎن.
° 4-2ﺠﻮز ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ااﻟﺴﺘﻔﺎدة ﻣﻦ ﻫﺬا اﻟﻤ•ﻠﻎ
yﺎﻟﻄsrﻘﺔ اﻟ ½  ¼¢ﻳﻮاﻓﻖ
ﻋﻠﻴﻬﺎ اﻟﻤŸف (ﻛ•ﺎﺋﻊ) jkêط ﻗxﺎم ﺣﺎﻣﻞ
اﻟ•ﻄﺎﻗﺔ ،ﺧﺎﻟﻞ ﻓ½›ة اﻟﺘﺄﺟxﻞ  ¡¢ pﻋﻘﺪ اﻟﻤﺮاyﺤﺔ،
ﺑ×ﻋﺎدة إ°ﺪاع اﻟﺤﺪ اأﻟﺪÅp
اﻟﻤﺴﺘﺤﻖ ﻟﻠﻮد°ﻌﺔ ﺷﻬsrﺎ.

ﻣ"ف اﻟﻬﺎﻟﻞ – أﺣ,ﺎم و/0وط اﻟ2ﻄﺎﻗﺔ اﻟﻤﻐﻄﺎة
ﺳﻮف ﺗﺤgﻢ ﻫﺬە اأﻟﺤgﺎم واﻟjkوط (اأﻟﺤgﺎم واﻟjkوط) أي yﻄﺎﻗﺔ (yﻄﺎﻗﺎت) °ﺼﺪرﻫﺎ اﻟﻤŸف ،وﺗﺼﺒﺢﺳﺎرsﺔ ﻣﻦ ﺗﺎرsـ ـﺦ ﺗﻔﻌxﻞ
اﻟ•ﻄﺎﻗﺔ واﻟ ½  ¼¢ﺗﺆﻛﺪ yﺼﻮرة ﻏ ›oﻗﺎyﻠﺔ ﻟﻠﻨﻘﺾ وﻏ ›oﻣjkوﻃﺔ ﻗﺒﻮل ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
ﻷﻟﺤgﺎم واﻟjkوط اﻟﻤﻨﺼﻮص ﻋﻠﻴﻬﺎ ﻫﻨﺎ.
 ¡¢ pﻣﻘﺎyﻞ ﻣﻮاﻓﻘﺔ اﻟﻤŸف ﻋ Òﻣﻨﺢ اﻟ•ﻄﺎﻗﺔ ﻟﺤﺎﻣﻠﻬﺎ ﺑﻨﺎء ﻋ Òﻃﻠ•ﻪ ﻳﻮاﻓﻖ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ yﻤﻮﺟ•ﻪ ﻋÒ
اأﻟﺤgﺎم واﻟjkوط اﻟﺘﺎﻟxﺔ:
 -1اﻟﺘﻌﺎرsﻒ
k
 ¡¢ pﻫﺬە اأﻟﺤgﺎم واﻟjوط ﺣﺴﺐ ﻣﺎ Êﺴﻤﺢ yﻪاﻟﺴxﺎق ﻓﺈن
اﻟﺘﻌﺎﺑ ›oاﻟﺘﺎﻟxﺔ ﺳﺘﺤﻤﻞ اﻟﻤﻌﺎ  Å¢ pاﻟﻤﻮﺿﺤﺔ ﻗsrﻦ Àﻞ ﻣﻨﻬﺎ  ¡¢ pﻣﺎ
 Ò¢°ﻣﺎ ﻟﻢ jkÊ
إ† ﺧﺎﻟﻒ ذﻟﻚ.
• درﻫﻢ )° :(AEDﻌ  ¼¢ pاﻟﻌﻤﻠﺔ اﻟﺮﺳﻤxﺔ ﻟﺪوﻟﺔ
ااﻟﻤﺎرات اﻟﻌx•rﺔ اﻟﻤﺘﺤﺪة.
• ﻣﺎæﻴﻨﺔ اﻟŸاف اآﻟ :(ATM) Ò¢ﺗﻌ  ¼¢ pﻣﺎæﻴﻨﺔ
اﻟŸاف اآﻟ Ò¢أو أي ﻣﺎæﻴﻨﺔ أو ﺟﻬﺎز °ﻌﻤﻞyﺎﻟ•ﻄﺎﻗﺔ
4
ﺳﻮاء Àﺎن ﻣﻤﻠﻮÀﺎ ﻟﻠﻤŸف او اﻟﺒﻨﻮك اﻟﻤﺸﺎرﻛﺔ
اأﻟﺨﺮى أو اﻟﻤﺆﺳﺴﺎت اﻟﻤﺎﻟxﺔ أو اﻟÀjkﺎت أو ﺷ•ﻜﺔ
اﻟŸاف اآﻟÒ¢
اﻟﺪوﻟxﺔ أو اﻟﺸ•gﺎت اﻟﻤﺮﺗ•ﻄﺔ ﺑﻬﺎ ،ﺣﺴﺐ ﻣﺎ
°ﻜﻮن ﻋﻠxﻪ اﻟﺤﺎل ،واﻟ ½  ¼¢ﺗﻘ•ﻞ اﻟ•ﻄﺎﻗﺔ.
• “اﻟﺮﺻxﺪ اﻟﻤﺘﻮﻓﺮ”° :ﻌ  ¼¢ pاﻟﺮﺻxﺪ اﻟﺪاﺋﻦ ¡¢ pﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ
واﻟﺬي ﻳﺘﻢ ﺗﻤs³ﻠﻪ إﻣﺎ ﻋﻦ ﻃsrﻖ أﻣﻮال ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ أو
ﻋﺎﺋﺪات ﺑﻴﻊ اﻟﺴﻠﻊ اﻟ ½ ° ¼¢ﻘﻮم ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ
jkêاﺋﻬﺎ yﻤﻮﺟﺐ ﻋﻘﺪ اﻟﻤﺮاyﺤﺔ أو أي وﺳﺎﺋﻞ
أﺧﺮى ﻣﺘﻔﻖ ﻋﻠﻴﻬﺎ.
• اﻟﻤŸف° :ﻌ  ¼¢ pﻣŸف اﻟﻬﺎﻟﻞ (ش .م .ع) ص.
ب ،)63111( :أﺑﻮﻇ  ،¼¢ Ðاإﻟﻤﺎرات اﻟﻌx•rﺔ اﻟﻤﺘﺤﺪة
أو ﺧﻠﻔﻪ اﻟﻘﺎﻧﻮ  ¡¢ p Å¢ pاﻟﻤﻠxéﺔ.
• اﻟ•ﻄﺎﻗﺔ :ﺗﻌ  ¼¢ pاﻟ•ﻄﺎﻗﺔ اﻟﻤﻐﻄﺎة اﻟ ½ °¼¢ﺼﺪرﻫﺎ اﻟﻤŸف
ﻟ»ﻞ ﺣﺎﻣﻞ yﻄﺎﻗﺔ رﺋÓﺴxﺔ وÀﺎﻓﺔ اﻟ•ﻄﺎﻗﺎت اإﻟﻀﺎﻓxﺔ أو اﻟ•ﻄﺎﻗﺎت
اﻟ•ﺪ°ﻠﺔ
اﻟ ½  ¼¢ﺗﺼﺪر  ¡¢ pﻣﺎ ﻳﺘﻌﻠﻖ yﺤﺴﺎب اﻟ•ﻄﺎﻗﺔ و•ﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
اﻟﺮﺋÓﺴxﺔ اﻟﺬي ﻟﺪ°ﻪ ﻋﻀs³ﺔ
إﻣﺎ ﻟﺪى ﻓ ›p oا أو ﻣﺎﺳ½› Àﺎرد.
• ﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ° :ﻌ  ¼¢ pﺣﺴﺎب ااﻟﺴ¾ﺜﻤﺎر
(اﻟﻤﺮاyﺤﺔ) ﻟﺤﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ ﻟﺪى

اﻟﻤŸف واﻟﺬي ﻳﺘﻢ إ°ﺪاع اﻟﺤﺪ اأﻟﺪÅpﻟﻠ•ﻄﺎﻗﺔ
ﻓxﻪ واﻟﺬي ﺳﻮف Êﺴﺘﺨﺪم ﻟﻐﺮض ﻗxﺪ ﺟﻤﻴﻊ اﻟﻤ•ﺎﻟﻎ اﻟﺪاﺋﻨﺔ
واﻟﻤﺪﻳﻨﺔ اﻟﻤﺘﻜ•ﺪة  ¡¢ pﻣﺎ ﻳﺘﺼﻞ yﻤﻌﺎﻣﺎﻟﺖ اﻟ•ﻄﺎﻗﺔ وﻓﻘﺎ ﻟﻬﺬە
اأﻟﺤgﺎم واﻟjkوط.
• ﻧﻤﻮذج ﻃﻠﺐ اﻟ•ﻄﺎﻗﺔ° :ﻌ  ¼¢ pﻧﻤﻮذج ﻃﻠﺐ
اﻟ•ﻄﺎﻗﺔ اﻟﻮاﺟﺐ ﻋ Òﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ ﺗﻌﺒ/ﺘﻪ
ﻟﻄﻠﺐ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ أو اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ.
ّ
دﻟ•ﻄﺎﻗﺔ° :ﻌ  ¼¢ pاﻟﻤ•ﻠﻎ اﻟﺬي Êﺴﺎوي ﻣ•ﻠﻎ اﻟﻀﻤﺎن واﻟﺬي
• ح◌ا
°ﻤﺜﻞ أﻗ ùﻣ•ﻠﻎ °ﻤﻜﻦ ااﻟﺴﺘﻔﺎدة ﻣﻨﻪ yﺎﺳﺘﺨﺪام اﻟ•ﻄﺎﻗﺔ
وsﻮﻓﺮ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اﻟﺮﺋÓﺴxﺔ ﻫﺬا اﻟﻤ•ﻠﻎ ﻣﻦ
اﻟﺮﺻxﺪ اﻟﻤﺘﻮﻓﺮ.
• ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ° :ﻌ  ¼¢ pاﻟﺸﺨﺺ أو اﻟﻬﻴﺌﺔاﻟﺬي
ُ
◌يصدر ﻟﻪ أو ﻟﻬﺎ اﻟﻤŸف اﻟ•ﻄﺎﻗﺔ اﻟﺴﺘﺨﺪاﻣﻬﺎ
و-ﺸﻤﻞ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ
اﻟﺮﺋÓﺴxﺔ وﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ اإﻟﻀﺎﻓxﺔ.
• رﻗﻢ اﻟ•ﻄﺎﻗﺔ° :ﻌ  ¼¢ pاﻟﺮﻗﻢ اﻟﻤﻤ  ›p oواﻟﻤﻜﻮن
ﻣﻦ  16ﻋﺪد ﻣﻨﻘﻮش ﻋ Òوﺟﻪ اﻟ•ﻄﺎﻗﺔ واﻟﺬي
°ﻤ  ›p oﺣﺴﺎب اﻟ•ﻄﺎﻗﺔ yﺼﻮرة واﺿﺤﺔ.
• ﻣﻌﺎﻣﺎﻟﺖ اﻟ•ﻄﺎﻗﺔ :ﺗﻌ  ¼¢ pأي ﻣ•ﻠﻎ ﻣﻘﺪم
ﻧﻘﺪي أو اﻟﻤ•ﻠﻎ اﻟﺬي ﻳﺘﻘﺎﺿﺎە اﻟﻤŸف أوأي ﺗﺎﺟﺮ
ﻣﻘﺎyﻞ أي yﻀﺎﺋﻊ أو ﺧﺪﻣﺔ أو ﻣﻨﻔﻌﺔ أو ﺣﺠﺰ (yﻤﺎ ¡¢ p
ذﻟﻚ ﻋ Òﺳ÷xﻞ اﻟﻤﺜﺎل ال اﻟﺤ ،Ÿأي ﺣﺠﺰ ﻳﺘﻢ ﻣﻦ
ﻗ•ﻞ ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔأو أي وﺳxﻠﺔ ﻧﻘﻞ yﺎﻟﺠﻮ أو اﻟ ›Ðأو
yﺎﻟﺴgﻚ اﻟﺤﺪ°ﺪ°ﺔ ـﻮ ﻓﻨﺪق او أي إﻋﺎﺷﺔ أو ﺳﻜﻦ
آﺧﺮأو إﺟﺎرة وﺳﺎﺋﻞ ﻧﻘﻞ أﺧﺮى ﺳﻮاء اﺳﺘﺨﺪﻣﻬﺎ
ﺣﺎﻣﻞ اﻟ•ﻄﺎﻗﺔ أم ال) ﺗﻢ اﻟﺤﺼﻮل ﻋﻠﻴﻬﺎ yﺎﺳﺘﺨﺪام
 ùأو yﺄي ﻃsrﻘﺔ
اﻟ•ﻄﺎﻗﺔ أو رﻗﻢ اﻟ•ﻄﺎﻗﺔ أو اﻟﺮﻗﻢاﻟﺸﺨ ¢
أﺧﺮى و£ﺸﻤﻞ ﻋÒﺳ÷xﻞ اﻟﻤﺜﺎل ال اﻟﺤ Ÿاﻟs›Ðﺪ أو اﻟﻬﺎﺗﻒ
أو

